
 
 

 

 

 

JOB DESCRIPTION 

Oxford Health NHS FT 

 

Job Title:                   Health Care Assistant 

Band:    Band 3 

Responsible to:    Clinical Nurse Leads 

Responsible for:    N/A 

Accountable to:   Sarah Firth, Modern Matron 

 

Place of work:   Highfield Unit, Warneford Hospital 

Hours:    Full Time  

Creation Date:   1 November 2013 

Last Updated:   1 November 2013 

Document Ref:   HR\STAFF\JD\Recruitment Manager 

Version:   1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

JOB PURPOSE 

We provide care for young people with a range of difficulties including eating disorders, 
anxiety, depression, obsessive compulsive disorder, bipolar mood disorders, psychosis, trauma, self-harm, and 
relationship and attachment-based difficulties. Families are often contending with multiple and complex psycho-
social difficulties, and we aim to take a holistic approach guided by evidence and best-practice. 
 
You will work alongside the nursing team to deliver care directly to young people and their families. We have a 
skillful and dedicated team of nurses and HCAs, and within this team you will be directly involved in the 
assessment, care planning, and delivery of treatment. Each young person has a dedicated case team whom works 
closely alongside colleagues supporting an individual young person. 

 

DUTIES AND RESPONSIBILITIES 

The role importantly involves 24 hours, 7 days a week care therefore shift patterns are in place which will include 
nights and weekends. It is a varied role that can be rich and rewarding, and you will be valued and supported by 
the team around you.  
There will be many opportunities available for you to develop your skills and competencies. We encourage each 
member of staff to develop in whatever way they feel that they would like to, and have access to nursing 
apprenticeships for those interested in becoming a qualified nurse. We also support the full sign off of the care 
certificate within your induction period.  
You do not need prior experience in the field of mental health or nursing as comprehensive training will be 
provided such as Dialectical Behavioural Therapy (DBT)-informed skills, and Positive Engagement And Caring 
Environments (PEACE) an innovative, experiential training package and we provide a tailored weeks teaching 
bespoke to the work done on the ward.  
 
If you are looking for a career where you can develop yourself and grow within, or you are looking for a new 
opportunity, a career change and challenge we encourage you to apply. Informal visits with current Staff and 
Patients is also available. For more information or to arrange an informal visit to our Unit, please contact Jo 
Duthie or Lyndsey Griffiths on 01865 902901 
 

 

STRUCTURE CHART  
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CODE OF CONDUCT  

All staff are required to work in accordance with their professional group’s code of conduct (e.g. 

NMC, GMC, DoH Code of Conduct for Senior Managers). 

 

This job description is intended as a basic guide to the scope and responsibilities of the post and is 

not exhaustive.  It will be subject to regular review and amendment as necessary in consultation 

with the post holder. 

 

In addition to undertaking the duties as outlined above, the post-holder will be expected to fully 

adhere to the following:  

 

Personal Development 

• To actively participate in an annual performance review (appraisal) and the development 

and implementation of a personal development plan. 

• To take responsibility for their own professional development ensuring professional 

standards are maintained and statutory and mandatory training is in date. 

• To attend any training as requested. 

 

Code of Conduct 

• To adhere to the Professional Code of Conduct relating to your profession (if applicable). 

• To uphold the principles and values set out in the NHS Code of Conduct for Managers. 

• To support the organisation in developing an effective work/life balance for employees that 

meets the needs of the organisation. 

• To ensure that the health and wellbeing of patients is at the centre of all activities and that 

all staff engage and communicate with patients as appropriate. 

• To always promote quality and safety of patients, visitors and staff thus enabling the Trust 

to meet its regulation requirements (Care Quality Commission Registration – Regulations 

and Outcomes) that relate most directly to patients and also strive for continuous quality 

improvement. 

 

Equal Opportunities/Diversity 

• To observe Oxford Health NHS Foundation Trust’s Equal Opportunities Policy providing 

equality of treatment and opportunity to employees, service users and service providers 

irrespective of sex, sexuality, age, marital status, ethnic origin or disability. 

 

Health & Safety 

• To take responsibility for the health & safety of themselves and other persons who may be 

affected by their omissions or actions at work. 

• To promote the Trust’s Health and Safety Policy and ensure matters are managed in 

accordance with it. 

• To co-operate with the Trust to ensure that statutory and departmental regulations are 

adhered to. 

• Report accidents, incidents and near misses, implementing corrective action where 

necessary. 

 

Infection Control 

• To comply with Trust policies for infection control and hand hygiene such as hand hygiene, 

decontamination Policy, uniform and workwear code and standard precautions Policy to 

reduce the spread of healthcare-associated infections (HCAIs). 

• Employees with clinical responsibilities must incorporate into their clinical activities up to 



 
 

 

date evidence that supports safe infection control practices and procedures, such as the use 

of aseptic techniques and the safe disposal of sharps. 

 

Confidentiality and Data Security 

• To comply fully with the duties and responsibilities outlined in the Trust’s Information 

Governance Policy. 

• To comply with the Data Protection Act 2018 and General Data Protection Regulations 

(GDPR), National Data Security Standards and any professional code of practice on 

Confidentiality and Data Protection as accepted by the Trust.  Departmental codes of 

practice and procedures for confidentiality are available from the head of department. 

• To ensure that all information collected, stored and used is done so in compliance with the 

above Act and any relevant Trust Policy. 

• To preserve the confidentiality of any information regarding patients, staff records in your 

area (in connection with their employment) and the Trust business.  This obligation shall 

continue in perpetuity. 

• To raise any matters of concern with your Manager/Director 

 

Safeguarding 

• To recognise that promoting the welfare and safeguarding children, young people and 

adults is everyone’s business and access training and supervision as appropriate to the role. 

• To support the organisation in ensuring service users are protected from abuse or the risk 

of abuse and their human rights are respected and upheld. 

• To ensure concerns are responded to appropriately in line with the Trust’s Safeguarding 

Adults Policy and the Child Protection Policy and interagency safeguarding procedures. 

• To comply with recruitment and other checks as requested by the organisation including 

undertaking an Enhanced Disclosure via the Criminal Records Bureau. 

 

Other 

• To be aware of and work in line with all Trust policies and procedures. 

• To carry out any other tasks as reasonably directed. 

  
  

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PERSON SPECIFICATION 



 
 

 

 

Band: 3 

The following information must be used when completing this section   

   

Criteria for Selection Essential Requirements Desirable Requirements 

Knowledge/Skill 

Requirements 

Ability to communicate effectively 

both verbally and in writing. 

 

Ability to work as an active and 

supportive member of the team. 

 

Ability to work on his/her own, but 

with supervision. 

 

Ability to observe & monitor 

progress & report any concerns. 

 

Ability to organise workload & time 

efficiently under supervision. 

 

Ability to support & motivate 

patients. 

 

Ability to be resourceful & use 

problem solving skills. 

 

Ability to remain calm in stressful 

situations. 

 

Ability to work within the boundary 

of the job description. 

 

Interest in personal & professional 

development. 

 

Awareness of Mental Health 

Issues and treatment. 

 

 

Qualifications – 

Academic/Skills/Professional 

Able to handle complaints 

sensitively and effectively. 

 

Demonstrate a willingness to be 

involved in the induction of new 

staff and bank staff under 

supervision. 

 

Qualification related to Mental 

Health. 

 

Further Training or Job Related  

Aptitude and Skills 

Ability to complete all Mandatory 

Training required by the Trust 

including: 

 

Positive Engagement and Caring 

Environment (PEACE) physical 

safety training.  

CPR & AED (Resus) 

Moving & Handling 

Fire Awareness 

 



 
 

 

Trust Induction  

MHA Induction / Refresher 

Managing Challenging Behaviour 

(Post holder will agree to undertake 

training of all of the above as 

required). 

 

Experience  

Experience of providing care (e.g. 

child / elderly relative) 

Experience of working in a care 

environment.  

 

Experience of working on a 

CAMHS inpatient or adult acute 

ward.   

 

Experience of working in a multi 

disciplinary team. 

 

Experience in working with a 

multi – cultural community. 

 

Personal Qualities Positive and Caring attitude 

 

Be flexible and reliable and 

trustworthy with good sickness 

record 

 

Good communication and inter 

personal skills 

 

Genuine interest and commitment 

to working with young people and 

their families 

 

Ability to manage challenging 

behaviors and an emotional 

robustness  

 

Commitment to safeguarding and 

promoting the welfare of children, 

young people and vulnerable 

adults. 

 

Recognise own abilities & be willing 

to engage in reflective practice as a 

means of learning & developing 

one’s own practice.  

 

Able to prioritise own work with the 

aid of supervision  

 

 

Contractual Requirements or other 

requirements 

 

Ability to work a 24 hour rota 

system including week ends, nights 

and bank holidays. 

 

Experience of working a 24 hour 

rota system. 



 
 

 

 

 

 

 

 


