HELEN TIBBETTS
104 St Marks Road, 
Salisbury, 
Wilts. SP1 3AZ
Tel: 07889 434215                   
Email: Nelliehell@hotmail.com

[bookmark: _GoBack]Hardworking, motivated and enthusiastic individual with an eye for detail and accuracy. Since 2008 I have been working full time for a growing number of companies in general promotions work covering everything from Data Capture to costume work and everything in between from EM to BA and as a Merchandiser/auditor. Able to work alone or as part of a team in supervisory or team member roles. Adaptable to different environments and with experience of working and interacting with the public and providing a service to meet the customer and client requirements. I have a clear head and can deal with any issue with logic and calm whilst keeping necessary parties informed and recognising the need to seek clarity to ensure the brief is adhered to and the client happy. 

KEY SKILLS

. Good Communications and Admin skills obtained from managing my personal work life carrying out tactical work for numerous companies and accurate data recording and reporting
. I am able to talk to everyone from Store managers and Head office to members of the public. Store managers are often resistant to agreements from Head Office and need to be persuaded into complying. In store Sampling and Promo work requires a different approach to achieve good sales and/or positive brand awareness. 
. I assist with booking Tactical merchandisers for jobs for McCurrach. This requires clear communication as to what is required and when. It often has to be completed on a tight turnaround.
. All work is carried out to deadlines, this includes completing the job and filling out paperwork with all necessary detail and additional feedback where appropriate.
. Managing my personal diary, ensuring all work is in for the relevant day and paperwork and point of sale has been received (sometimes having to juggle jobs when it is delayed).
. Ensuring potential conflicts of interest are handled appropriately and fairly (working for numerous companies often means working for rival companies on the same day in the same stores).
. With the MOD all work was subject to official secrets act and current jobs are commercially confidential and sensitive.

RECENT CAREER

Now focusing on full time promotions work covering everything from Event manager to costume work, hostessing and shot girl. 
Working as an instore demonstrator for N2o, Arc, Lime, CPM, REL, Mirror and Muriels Team amongst others ensuring all regulations are complied with i.e sampling to minors and health and safety. Also experience working business to business in cash and carry environments dealing direct with the retailer.
Experiential activities with many companies including Sense, Mash, Momentum, Executional, Promo UK both in Event Manager and Brand ambassador roles for companies including Nature Valley, Coca Cola, Lake District Cheese, Brothers Cider, 
Costume character experience including Iggle Piggle, A Turkey for a stop smoking campaign and the Duracell Bunny.

Carrying out merchandising and auditing activities for various companies including Taskforce, IMS, the Network, MG promotions, CPM, CIA/McCurrach and Cosine. Liaising with staff in stores and building a relationship with them to enable convenient visits and auditing to suit both requirements of the company and store.
Booking Tactical Activators for Jobs across the country from Birmingham to Cornwall as Tactical booking support for the area manager with McCurrach and providing extra support where necessary
Carrying out Mystery Shop visits for Retail Eyes, Gapbusters. Gfk, Grass Roots, Bare, First Tracking and IMS where there is a need for analysis and detail, and reporting back with an unbiased view.
Communications Officer with the MOD in various locations locally working to strict guidelines and with the need for 100% accuracy covering 24 hrs on a shift system building a good relationship with the departments served ensuring they had total confidence in the service provided to them.


RELEVANT TRAINING AND EXPERIENCES

- Sainsbury accredited with Cosine, CPM, McCurrach, Orchid, and  Infinite 
- Asda accredited with the Network, Cosine, FORE Retail, Orchid and CPM
- Food Safety Certificate Level 2
- Fire safety, Conflict management, Hazardous substances, Health and Safety, Manual handling
- CRB/DBS checked

- Recently resigned as Governor at Wyndham Park Infant School, Salisbury after 12 years as parent governor/community and finance governors
- Advanced Driver and Member of the Institute of Advanced Motorists for 3 years.
- Towing licence and experience driving larger vehicles and towing a caravan. Also quite adept at reverse parking a trailer!
- Information and Communications Technology – Introduction for Practitioners Course
- NVQ 3 – Operating and Maintaining the performance of Telecommunications Equipment
- Qualified beauty therapist in Nails, Threading and Lashes.

INTERESTS

Cinema, Crafts, Reading, DIY, Fund raising for the school and Helen’s fund (a group set up to pay for cancer drug for a friend who cannot get funding through the NHS)

