[Your address]
[Date]
[Name and address of car dealer]

Re: Complaint regarding commission arrangements on my motor finance agreement
Dear Sir/Madam,
I am writing in relation to a motor finance agreement arranged through your dealership, which I understand was entered into on or around [insert rough date of agreement], in respect of a [vehicle description, include J number if you remember it. Also attach a copy (not original) of the loan document if you have it].
I request that you confirm, in writing, whether the finance arranged by your dealership involved any of the following:
· A discretionary commission arrangement, whereby your dealership or any intermediary was able to influence the interest rate or other terms in order to increase the commission paid
· A flat commission arrangement, meaning commission that represented a proportion of the total cost of credit or loan advanced
· Any contractual relationship between your dealership and the finance provider that involved exclusivity, preferential treatment, or a right of first refusal for vehicle financing
If any of the above arrangements or issues applied to my agreement, please treat this letter as a formal complaint. My complaint is made on the basis that [delete as applicable] I was not informed that your dealership or salesperson would receive commission for arranging the finance, and/or the commission structure was unfair and may have resulted in me not being offered the most competitive interest rate available.
As a motor dealer arranging consumer credit, you are expected to act fairly, transparently, and in the best interests of customers. Where adequate records or evidence of disclosure are unavailable, it is reasonable to conclude that sufficient information may not have been provided to the customer at the time the agreement was entered into.
I would be grateful if you could provide a full written response within one month of receipt of this letter.
If you are unable to confirm whether my agreement was affected by any of the arrangements outlined above, I also request that you treat this letter as a data subject access request under the Data Protection (Jersey) Law 2018. In particular, please provide copies of any documents, communications, internal records, or other material that refer to my dealings with you in connection with the arrangement of my vehicle finance.
Please confirm that you have logged this correspondence as a complaint and advise me of the next steps in your complaints process. I look forward to receiving your response.
Yours faithfully,
[Your name]
[Your signature]
