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Open for LUNCH and
DINNER Tuesday to Sunday.

Traditional roast lunch
available all day Sunday
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Welcome to the
Spring edition of
Your borough
YOUR HOME

As you will no doubt have read, these are extremely
challenging times for all local authorities, and Dudley
is no exception.

The council has already put a range of measures in place,
including spending controls - including a recruitment freeze,
but there will continue to be difficult decisions to make to
set a sustainable budget and protect essential services.

The council has always had low council tax, amongst the
lowest bills in the country, but that has only added to the
financial situation we find ourselves in. Increasing council tax
is the right thing to do if we want to continue providing vital
services for people. There's more detail about our budget
on page 8.

One of the measures we are proposing is to introduce a £36
a year charge for garden waste collections from April. This
will be an opt-in service, which will run all year round. There
are more details about this in the story to the right.

In this edition on page 4 & 5 we celebrate and say a big
thank you to all the volunteers who help keep our borough
green. From the litter pickers in our Litter Busters movement
to friends groups and the Park Active volunteers, you are all
amazing and we greatly appreciate everything you do.

We've also an update on our draft Dudley Local Plan on
‘oage 8, which sets out our commitment to use brownfield
and to meet our housing and employment needs.

Finally on page 20, there’s information on our living well
feeling safg service, which provides advice and practical
support to thousands of borough residents to help them
live independently. Please take a look to find out more and
do contact the service if you need help.

Councillor Patrick Harley

Leader of Dudley Council

In this issue...

Page 20

Living well, feeling safe Free healthy lifestyle service

Celebrating volunteers Home Affairs

Charge set to be
introduced for green
bin collections

Residents are set to be asked to
pay £3 a month* for garden waste
collections from April - but will
get the service all year round.

The proposals will replace the current system,
where the free service running from April to
November is supplemented with the option of
paying £30 to add six extra collections between
December and March.

Council bosses have now unveiled plans to charge
£36 Eer year to provide all green waste collections,
which will now run all year round.

The move is part of measures to offset estimated
budget pressures of more than £12 million this year
on critical front-line services to protect vulnerable
children and adults in the borough.

Residents will have to opt in to the service, so can
choose not to pay and not have the fortnightly
collections.

The move is part of budget proposals which will be
voted on at a meeting of Dudley’s full council on
Monday March 4.

Councillor Damian Corfield, cabinet member for
highways and environmental services, said:

“Most councils, including our neighbours in
Sandwell and Wolverhampton, are already charging
to collect green waste.

“It will equate to £3 a month - and in exchange for
that, residents will get more collections as we move
the service to all year round.”

*The fee of £36 will be payable in one lump sum
- the option to pay monthly will not be available.

Your borough YOUR HOME
e-bulletin

Keep up to date with all of the latest news
and information by signing up to our
e-bulletin. Just visit www.dudley.gov.uk and
sign up at the bottom of the page.

Information correct at time of going to print.
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Working together
for a green borough

Thousands of borough residents are being thanked for volunteering
their time to help keep the borough clean and green.

Over the last 12 months, it is Councillor Damian Corfield cabinet member for
estimated more than 30.000 highways and environmental services, said:

J
hours of volunteer time has “We are blessed with fantastic volunteers who give up
been given to the borough’s so much of their free time to help to keep the borough

clean and green.

“I would like to thank each and every one of them and
Volunteer activities include litter picking, we look forward to continuing to work with them over
maintenance work in park and nature the coming months and years.”
reserves and leading Park Active
sessions and local walks.

There are 550 volunteer litter pickers
registered with Dudley Council’s Litter

parks and green spaces.

Claire Wills, is joint litter picking group coordinator
in Woodsetton. She said:

“Mly friend and | started to litter pick in Woodsetton
BustersaffIEEMEIZ023 more than during lockdown and it has grown more than we ever

2,000 hours were spent litter picking, with could have imagined.
more than 2,000 bags of litter collected. “More than 30 regular volunteers enjoy working and
socialising together, with many taking control of their

SR> !| provides Iitter QIS own local streets in Coseley, Upper Gornal and Sedgley.

and any other equipment needed for a

litter pick and arranges collection of the “Dudley Council has provided us with litter pickers and
bagged waste. ltems can be loaned as a vests and has been really supportive of the work we do.
one-off or semi-permanently for people “We also hold monthly community litter picks and
wishing to undertake regular litter picks. more than 200 people have joined our Woodsetton

- Commun e 9CEDOO0OK g OU,O.”

use a hint

Woodsetton

Community
Litter Watch



Parks and Nature Reserves >>>>

The borough has 38 friends groups, with volunteer members giving more
than 20,000 hours of their time over the last 12 months.

The groups work in partnership with Dudley Council to organise events and fundraisers, while
helping to clean and maintain parks and green spaces.

The Friends of Russells Hall Park won a Dudley CVS
award last year for their work to improve the local park
and green spaces.

Gemma Blackford from the friends group said:

“It is a joy to volunteer with the friends group. | have
made so many friends and the work we have done has
had such a positive impact on the local community.

“Over the last few years we have been successful in
attaining more than £140,000 in funding, which helps to
buy equipment and pay for the fantastic improvements
we have made at the park.”

“The money also goes towards events, which helps to
bring people together in the local community.”

Park Active volunteers also help residents to keep fit in the borough’s parks,
with some contributing more than 100 hours of their time last year enabling
more people to enjoy the benefits of exercising outdoors.

Park Active sessions are currently held at Stevens Park in Quarry Bank, Buffery Park in Kates Hill,
Abbey Street Park in Gornal, Stevens Park in Wollescote and Grange Park in Dudley. For more
information on Park Active, visit the Let’s Get Healthy Dudley website.

Meanwhile Dudley Council’s countryside services team has partnered with
The Kings Trust (formally The Princes Trust) to run a series of “Get Into”
programmes at Saltwells National Nature Reserve.

The four-week placement is designed help young people to prepare for careers in the environmental
management sector. Participants learn about conservation and survey skills, wildlife identification,
woodland and grassland management, geological conservation, environmental education, teamwork and
task management. To date four programmes have been delivered to a total of 41 young people with more
than 30 per cent having gone on to work in the environmental sector. The next programme is scheduled

~ for September 2024, with further information to be made available through the Dudley Nature Reserves
Facebook pages. -
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Pictured left: (left to ll’igﬁi"mtfon Community Litter Watch members Anhé’ Robinson, Julie Nicholls, Neil Williams
and Claire Wills. Pictured above: (left to right) Russells Hall Friends Group members Jemma Blackford, Debbie Parkes

_and Debra Warren. Back
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Dudley Bus Station Redevelopment:
Our Journey to Better Journeys and
Upcoming Improvements

From Sunday 14th January 2024, the bus station within
Dudley town centre has been closed to progress the exciting
redevelopment of Dudley Interchange. All services have since

been transferred to other temporary bus stops.

What’s Happening?

Dudley bus station is undergoing demolition  As part of the plan to revitalise public

and reconstruction to become a modern, transport in the region, significant
efficient, and sustainable transport hub. progress will be made during the Easter
Expect an improved commuter experience, 2024 school holidays. Construction on
enhanced station efficiency, and better the first phase of the much-anticipated
accessibility for everyone. Wednesbury to Brierley Hill Metro

extension to Dudley will continue to
move forward, with the new track set to
be tied into the current rail on line one.

Sandwell Borough Council will take
advantage of this opportunity to conduct
bridge repairs near the Gun’s Village
Metro stop, to streamline construction
activities and minimise disruption.

For further information please visit
tfwm.org.uk/Dudley

We appreciate your understanding during
this transition. For any queries, contact
our Customer Services Team at 0345 303
6760 (option 2, then option 3).

42 Funded by 7 \ VV Transport for idland
=2 UK Government DUDLEY D ud ley ‘A’A West Midlands g Metro Alliance
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For when you want someone else
to do the boring stuff.

o No matter how large or small your business is, payroll can be
= : o z difficult and time consuming to administer.
A : informahion
Visit our website for more

! : Our fully comprehensive service will deal with all aspects of
and drop-in session dates your payroll and auto-enrolment and you can be assured that

all legislative changes affecting your payroll will be actioned.

ww.fodeﬁngindudlw.org.uk
coll 01384 815833

" Whether it is for one-person payrolls, contractors, or small to
ar email hmﬁngm;mmnem@dudlev-gw-“ large businesses. we'll take care of it for you.

Get a quote at www.payrolljunction.co.uk
or call 0121 559 1071

N B it A ol
’ fostering In ouciey
Dudley -

e b ok i Trom wetnidd
-

Payroll Junction is a trading name of E R Grove & Co Chartered Accountants

To advertise in the next edition call Promarco Promotions Ltd on 01384 565646
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DUDLEY LOCAL PLAN

More than 200
have their say on
Dudiey Local Plan

More than 200 residents
and stakeholders have had
their say on how land across
Dudley borough could

be used for housing and
employment in the future.

Draft proposals for the Dudley
Local Plan were published at
the end of last year after council
bosses had vowed to protect
greenbelt land from developers.

Stakeholders were asked to
comment on the draft plan and
more than 200 responses were
received.

The responses will be reviewed
and used to inform the next stage
of the Dudley Local Plan, which
will be published for a further
consultation in the autumn.

Councillor Patrick Harley, leader
of Dudley Council, said:

“Thank you to those who have
taken the time to comment on our
draft local plan.

“It sets out our commitment to
use brownfield land to meet our
housing and employment needs,
which | hope has been welcomed
by local people and alleviated any
concerns they had about the use
of greenbelt land.”

The stages for the development
of the plan can be found at:
https://www.dudley.gov.uk/
residents/planning/planning-
policy/dudley-local-plan/

Your home 8

New growth support for
Dudley borough businesses

Businesses in Dudley borough are now able to access fully
funded guidance and business support programmes from
Business Growth West Midlands.

Dudley Council has worked with West Midlands Combined Authority to

introduce schemes to help local firms to increase productivity. These

programmes are funded by the government through the UK Shared

Prosperity Fund.

Established small to medium-sized enterprises (SMEs) can call on a team of

business growth advisers in partnership with Oxford Innovation Advice. The

advisers will help businesses to develop growth action plans and access

funding.

Start-ups and potential entrepreneurs will be supported by the new

Start Up programme delivered by growth specialists Good2Great. The

programme includes one-to-ones, mentoring and workshops.

Two new grant schemes have also been launched, opening up more than

£450,000 in government funding for SMEs that have been trading for 12

months or longer.
The SME Grants Programme is designed to
boost growth, encourage investment, and
create jobs. The Decarbonisation and Net Zero
Grants Programme will help businesses to
become more efficient, reducing energy costs
and carbon emissions.
Register your interest in these programmes
at www.businessgrowthwestmidlands.
org.uk/enquire or contact Dudley Business
First via info@dudleybusinessfirst.org.uk or
01384 812001.

Budget

A range of measures are in place at Dudley Council to help the
authority deliver a sustainable budget amid growing financial
pressures.

It follows a peer review earlier this year by the Local Government
Association which saw the council’s financial position scrutinised.

An annual audit of the council also said the council’s finances need
attention. The council started the financial year with £21.8m in the general
reserve, but that could run out next year.

An independent Improvement and Assurance Board has been set up,
made up of members from the main political parties in Dudley along with
senior officers and supported by the Local Government Association. It
has been tasked with helping the council get a firmer grip on finances and
set a sustainable budget. The council also introduced spending controls,
including a recruitment freeze.

A draft budget has been agreed which includes £40million
extra for adult social care and children’s services.

There are also plans to charge for green waste
collections and raise council tax rates by 4.99%
to raise extra money.

The proposals will be determined by
councillors at full council on March 4.

. ~ Lo NN FPem %
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For all of the latest news visit www.dudley.gov.uk/media-centre




Be election ready

Voters are being urged to make
sure they have everything they
need for the elections later this year.

People will be heading to the polls

in early May for a series of elections,
including local elections at Dudley
Council as well as West Midlands Mayor
and the police & crime commissioner.

People need to make sure they have ID
if they want to vote at a polling station

- a full list of approved forms of ID are
available via the council’s website.

A free alternative voter authority
certificate is available and people can
apply via the council’s website.

There are other ways people can
cast their vote, including by post or
nominating someone to vote on your
behalf, or proxy.

A series of deadlines are approaching:
* Register to vote: April 16
e New postal vote applications: April 17

e \oter authority certificate applications:
April 24

e Proxy vote applications: April 24

For more
information visit
www.dudley.gov.uk
and search for
elections.

A full list of election results will be
available on the council’s website and
social media channels in May.

Polling Station

SUPPORT

DUDLEY

E ! Dudley Electoral Services

Praise for adult learning courses

People can learn new skills and boost their job-
hunting power with a range of courses, which have
been praised by national inspectors.

Dudley Council’s adult learning courses
have just been rated ‘good’ by government
Ofsted inspectors.

They praised the range of subjects on offer
that ‘have a clear focus on developing skills
that residents need to enter employment.

Courses on offer include floristry, digital,
English and maths, photography and many
more. There are also classes designed to
help people when applying for jobs, such
as writing CVs and interview techniques.

Councillor Paul Bradley, deputy leader
of the council, said:

“This is a fantastic endorsement for the range and quality of adult
learning courses we have on offer.

“l am absolutely delighted inspectors have praised what they found
and hope this inspires other people to sign up to one of the many
courses we have.”

More than 330 people are enrolled on accredited and non-accredited
adult learning courses across seven venues.

A full list of courses is available at www.dudley.gov.uk/
residents/learning-and-school/adult-and-community-learning/

Interchange works in Dudley

Temporary changes are in place in Dudley town centre
as work gets underway on the new Interchange.

The Sustainable Interchange Hub, which will see £24 million of
investment in the town, will link bus services with the town’s Metro
terminus, enabling easier access to the rail network.

With the bus station closed, all bus services have been temporarily
relocated to Tower Street, Ednam Road and Priory Road and certain
bus routes have changed.

There is also a one-way traffic system in place to enable services to
run efficiently around the temporary bus stand locations.

Transport for West Midlands (TfWM), which is leading on the work,
is reminding people to check timetables and plan ahead when using
public transport in the area.

Businesses around the bus station will be open as usual and
accessible to visitors.

Councillor Patrick Harley, leader of Dudley Council, said:

“The Wednesbury to Brierley Hill Metro extension works are making
big changes to the town and it’s great to see the Interchange getting
underway as this will help to link people’s journeys and connects us
to the rail network.”

The new hub is expected to open in 2025.

Visit www.tfwm.org.uk/plan-your-journey/major-
roadworks-and-events/dudley-regeneration/



To advertise in the next edition call Promarco Promotions Ltd on 01384 565646
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Free healthy
lifestyle service

Do you and your family want to be
happier and healthier? Dudley Council
has launched a free wellbeing service for
people who live or work in the borough.
Your Health Dudley, run by ABL Health, is the

new support package for local people being
offered by Dudley Public Health.

A mixture of one-to-one assistance, group support
and digital, online and phone guidance is available
to help people move more, lose weight, quit
smoking and drink less alcohol. Your family could
even get dedicated support from a wellness coach

Local health advice
at your fingertips

The new website for Dudley Public
Health is launching soon. It will make

it even easier to find local health and
wellbeing advice and information when
you want it.

Visit the new address,
www.healthydudley.co.uk, for details from
Dudley Public Health and Wellbeing.

The website covers everything to do with physical,
emotional and mental health for babies, children,
young people and adults. It also provides lifestyle

for up to 12 months to help you all make healthier
lifestyle choices.

Find out more at www.yourhealthdudley.co.uk and
search for ‘Your Health Dudley’ on Facebook.

information on topics like bereavement, how to
avoid scams and free outdoor exercise classes.

From recipe ideas, cancer screening and
immunisations to healthy pregnancies or ageing
well, the website provides insight for all the family.

What if 30 minutes could improve your health,
would you do it?

Every five years your GP practice will invite you to receive a
free NHS health check if you are between the ages of 40 and
74. It is open to anyone who doesn’t already receive care for
an existing heart condition, circulatory disease, or diabetes.

The checks measure your blood pressure and cholesterol
and find out if you're at higher risk of developing heart
problems and diabetes. Medical staff will then support you
to reduce your risk of developing these conditions. Hopefully,
this will mean you never develop them, or that they will come
much later in life.

The appointment takes about half-an-hour and gives the
chance for better health.

For more information go to
www.nhs.uk/conditions/nhs-health-check

Your home 12 For all of the latest news visit www.dudley.gov.uk/media-centre




Dudiey Young Health
Champions

Opportunities exist for young
people in Dudley borough to have
their voices heard as Dudley Young
Health Champions.

Run by Dudley CVS, on behalf of Dudley Council,
this free initiative gives young people aged 11-25
the power and training to raise awareness in their
community about health-related topics. They also
help shape and improve future services by giving
feedback to decision-makers.

People can be introduced to the project through
participating schools, colleges, or community
groups. Or they can contact Dudley CVS directly.

All young health champions are given training
for six weeks in topics that could help them in
the future workplace. It includes learning about

teamwork, project planning and being a role model.

Recent young health champion successes include
a project run by pupils at Pegasus Academy in
Dudley to tackle isolation and loneliness at break
and lunchtime. Meanwhile, creative students at
Beacon Hill Academy, also in Dudley, realised that
health topics would be easier to communicate with
a visual aid. With this understanding they created
the health wheel, which uses a circle divided into
brightly coloured sections to help young people
recognise the importance of looking after their
wellbeing. The health wheel is now used by
champions across the borough.

To find out more about the Dudley Young
Health Champion programme, email info@
dudleycvs.org.uk or go to www.izone.org.uk/
dudley-young-health-champions

Health website by young
people, for young people

Young people in Dudley borough
have helped to shape iZone,

a new digital online guide on
health and wellbeing, for fellow
teenagers and young people.

The vibrant site uses the Dudley Young
Health Champions health wheel concept to
allow visitors to find information and local
groups or support services to do with sexual
health, mental health, emotional wellbeing,
environmental health and physical health.

Information included on the site has been
chosen and vetted by youngsters working with
Dudley CVS and Dudley Council, including
Dudley Young Health Champions.

Visit the website at www.izone.org.uk




Discover
unique one offs

nearby

Sofas from £95
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Visit your local
BHF Home Store
& Costle Street,
Dudley,
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DISCOVER 428 MILLION
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Open water & underground narrowboat trips | Onsite cafe restaurant | Well-stocked gift shop
Easter, Halloween & Christmas special events | Family craft events | The perfect day out for all ages!

9 Birmingham New Road WE BELIEVE THAT EVERYBODY DESERVES TO
Dudley, DY1 4SB EXPERIENCE THE DUDLEY TUNNEL AND ITS STORIES

1 www.dudleycanaltrust.org.uk . 01215576265 M info@dctt.org.uk
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Spring 2024

Homeallairs

News and views for council tenants and leaseholders throughout Dudley borough

Welcome to the Spring
edition of Home Affairs|

At the start of this new year,
we're excited to share numerous
initiatives aimed at enhancing our
communication with you, our
valued tenants.

Home Affairs serves as just one
avenue through which we strive to keep
you informed about your housing service.

We're thrilled to announce the launch of several Housing
Hubs, providing you with convenient opportunities for face-to-face
meetings with your community housing officer.

Our “Make Your Voice Heard!” article demonstrates the importance
of your involvement in shaping our community. Recent events such
as the Netherton litter-pick highlight the profound impact of tenant
and resident participation, showing how our Tenants & Residents
Associations (TRAs) work to address local concerns. Your
dedication to your community inspires us every day.

We also delve into tenant satisfaction measures and the tenant
perception survey. Your input through the survey enables us to
continuously improve and tailor our services to better serve you.

As we move into April, we wanted to ensure you’re well-informed
about the upcoming annual rent increase. So if you have any
concerns at all about the changes, please don’t hesitate to reach
out to our dedicated rent team at 0300 555 0010. We're here to
support you every step of the way.

For those of you receiving Universal Credit, we encourage you to
familiarise yourselves with our article discussing the ‘53-week rule’.
Your understanding of this rule can greatly help with your financial
planning and we're here to help clarify any questions you may have.

Finally, as this is my final edition of Home Affairs, | would like to
extend my thanks to all tenants, officers and partners for your
continued engagement throughout the last six years. It has been an
honour to serve as your cabinet member. | am proud of the journey
our service has embarked on and wish everyone well for the future.

Councillor Launra Taylor-Childs

Cabinet member for housing and safer communities

News and views for council tenants and leaseholders throughout Dudley borough

Rent increase
April 2024

By now, if you are a Dudley
Council tenant, you should
have received your annual
rent letter. This letter
informed you that rents for
council homes will increase
from April 2024.

It states what your revised rent
will be and includes any
additional sundry charges. All
income from rents is invested
in the maintenance,
improvement and
management of council
homes.

If you receive Housing Benefit or
Universal Credit, your benefit
payments will generally be
adjusted to reflect the higher rent.

For Housing Benefit this will
automatically be adjusted, but for
Universal Credit you will need to
update your rent details using
your online journal. Please also
read our Rent and Universal
Credit - the 53-week rule article
on the next page.

Universal Credit claimants will
receive a ‘confirm your housing
costs to-do’ message on their
journal. Please use this ‘to-do’
option, but do not update your
claim before 1 April 2024, and do
not use the ‘change of
circumstances to-do’ to report
your rent change.

You can monitor your rent
balance through our new
MyDudley online portal.

Home affairs



Rent and Universal Credit -
the 53-week rule

Council housing rent is charged
weekly, but Universal Credit is
assessed and paid monthly in arrears.

The Department for Work and Pensions
(DWP) works out your monthly rent by
multiplying the weekly rent by 52 and
dividing by 12. However, there are not
exactly 52 weeks in a year - there’s always
an extra day, and two in a leap year.

Every few years when the extra day causes
April 1 to fall on a Monday (start of rent
week) it will show on your rent account as a
full week’s debt - meaning that you are
charged 53 weeks rent. 2024 is one of these
years and the DWP won’t pay any extra
Universal Credit to cover this.

If you are paying your rent account by Direct
Debit your payments will automatically be
adjusted to cover the extra week.

If you don’t pay by Direct Debit, and you
pay your rent every month, you will need to
pay the additional week by paying an
increased amount each month (one week’s
rent divided by 12). You will need to do this
to prevent your account being in arrears at
the end of the year.

It is important that you continue to pay
your rent and other priority bills and not
build debt in your home. If you think you
are going to be affected by this and
need support, please contact the
council’s rent team on 0300 555 0010.
We can also make referrals directly to
other support services if needed.

Getting in touch

You can talk to your community
housing officer through a home
appointment, by telephone, or by
booking an appointment at a Housing
Hub or Housing Hub surgery.

To request an appointment please go to

MyDudley to make a self-service request
or call us on 0300 555 2345.

When you contact us, you will be matched to
the next appointment most appropriate to
your location and circumstances. This service
is not for booking repairs or chasing repairs.

Information about our repair service can
be found at www.dudley.co.uk/housing

Home affairs

Make your voice heard!

Make a difference and help
us improve our services

Whether you want to complete a
five-minute survey, or attend a
two-hour meeting, there is a way
in which you can make

a difference by

getting involved,

such as:

Home volunteers

opportunities from the
comfort of your own home

Local volunteers

opportunities within
walking distance of your home

Borough-wide volunteers

opportunities that require travelling from your home across
the borough

Home volunteers

Join the Dudley 500 and have your say by responding to
surveys, consultations and polls. You can join digital groups
and opt in to receive briefings and send back your views
online or take part in informal digital chats with other tenants.
You could also become an online researcher and receive
briefings from national bodies that represent tenants or
attend free webinars to see what others are doing and
identify good practice.

Local volunteers

As a local volunteer you could attend a neighbourhood
walkabout to highlight issues and potential improvements in
your local area or become a tenant inspector in your local
area or communal block. There’s also the opportunity to join
local groups, including local forums or tenants and residents
associations, and have your say on matters affecting where
you live. You could also support your local neighbourhood by
taking part in litter picks and helping with neighbourhood
events and activities.

Borough-wide volunteers

Become a tenant inspector and help us improve standards of
services across the borough or attend meetings
boroughwide in person.

If you want to get involved, please get in touch. Contact
the participation team and we’ll offer you support and
training for whatever role you choose.

Call 01384 815168, email participation@dudley.gov.uk or
go to www.dudley.gov.uk/housing

You can also write to us at: participation team, 4 Ednam
Road, Dudley, DY1 1HL. Alternatively, visit your nearest
Housing Hub, speak to your community housing officer,
or visit Dudley Council Plus, Castle Street, Dudley.

For all of the latest news visit www.dudley.gov.uk/media-centre




Netherton Central
litter-pick

In January, members of
Netherton Central Tenants and
Residents Association (TRA),
along with local residents, met
to litter-pick in their local area.

Dozens of bags of rubbish were
collected and areas with fly tipping
were identified and reported to the
council. A fun and productive morning
was had by all, with several words of
thanks from locals.

If you are interested in organising a
litter-pick in your area, or if you are
interested in joining your local TRA,
please contact the participation team
on 01384 815168 or email
participation@dudley.gov.uk

MyDudley

There’s a new way to interact with
Dudley Council with the launch of
a new online platform.

Whether you want to pay a bill or report
a faulty streetlight, MyDudley allows
residents to access a host of council
services at the click of a button. You
can also view your rent balance, make
rent payments, set up a Direct Debit, or
request contact from the rent team.

Register by visiting www.dudley.gov.uk
and click on the MyDudley link
at the top of the page.

To set up an account you just
need your name, postcode,
and email address.

People will still be able to talk
face-to-face at Dudley Council

Plus or over the phone

with a customer service

advisor, but MyDudley

will allow you to .
report issues 24/7, MY
365 days a year.

News and views for council tenants and leaseholders throughout Dudley borough

Tenant satisfaction measures -
tenant perception survey

Tenant satisfaction measures (TSM) are set by the
Regulator of Social Housing to assess how well
social housing landlords in England are doing at
providing good quality homes and services

The council uses research company Acuity to carry out surveys
on its behalf and a baseline perception survey was conducted
via telephone in July and August 2023.

Where possible these results were compared to a previous
survey carried out with tenants in 2018.

As part of the survey, tenants were asked for comments and the
biggest area for feedback was the repairs service. In particular,
the timescales for completing repairs and dealing with
outstanding work. Seventy-six percent of tenants were satisfied
with the repairs and maintenance service in the last 12 months,
while 72 percent were satisfied with the time taken to complete
their last repair. Twenty percent were dissatisfied.

Overall, 65 percent of tenants surveyed were satisfied with the
service provided by the council. However, this was significantly
down from previous satisfaction levels recorded in 2018 of 85%.

Elsewhere in the survey, 70 percent of tenants found dealing
with the council easy, with 15 percent finding it difficult. Sixty-
seven percent agree that they are treated fairly and with
respect, with 11 percent dissatisfied. However, 62 percent of
tenants are satisfied with how they are kept informed about
things that matter to them, falling from 68 percent in 2018.
Fewer tenants (55 percent) are satisfied that the council listens
to their views and acts upon them, down from 60 percent, and
30 percent are dissatisfied with this aspect of service.

In response to these findings, the council is currently taking
steps to improve communication with tenants, both in terms

of information provided and listening to tenants’ comments.
Please see our article, ‘Make your voice heard.’

A further survey was recently carried out in January/February
2024. The results from this survey will provide a valuable starting
point for understanding our tenants and for identifying key areas
of improvements for our housing and related services.

Home affairs




Fences

We've received a few queries recently regarding
fences, with many people uncertain about

who is responsible for erecting and maintaining
garden fences.

Fences that are the council’s responsibility

The council will maintain, repair and replace fences or walls in
these locations only:

¢ \When an existing fence or wall provided by us forms a
boundary between a council home and a public footpath

e An existing fence or wall provided by us, which prevents
falls from height

e All fences and walls provided by us when they form part of
communal gardens, grounds, or drying areas in a block of
flats or sheltered scheme

Fences that are your responsibility

Any fences or walls that act as a boundary between a council

home and a neighbouring garden are the responsibility either

of the tenant or their neighbour. You can find out whether the
fence forms part of the boundary of your home by contacting
your community housing officer via Dudley Council Plus on

0300 555 2345.

When will the council build a new fence or wall

When a council home with its own private garden is re-let and
there is no fence to mark the boundary, the council will
usually install a simple post and plain wire fence along the
boundary line.

When the council builds brand new homes, we install fences
or walls on all boundaries between gardens and public
footpaths, and we install post-and-wire between gardens to
mark boundaries. We may also install fences or walls within
the communal areas of the development.

Dog owners

If you allow a dog into your garden then it is your
responsibility to ensure that it does not escape and that your
whole garden is securely fenced, whether or not the
boundary forms part of your home. If a neighbour’s boundary
is not sufficiently secure to prevent your dog escaping, then
you should talk to them about it in the first instance. If they do
not wish to make their boundary secure, then it is your
responsibility to erect a fence or other barrier inside your own
boundary to keep your dog safely within your own garden.

For more information about garden fencing

contact your community housing team by calling Dudley
Council Plus on 0300 555 2345 or visit
www.dudley.gov.uk/housing and click on

‘housing contact points’.

News and views for council tenants and leaseholders throughout Dudley borough

Housing fraud
Tell us and we’ll do the rest!

As part of International Fraud
Awareness Week 2023, we
campaigned to raise awareness
about housing fraud and how we can
all contribute to help stop it.

During the week, residents from Chapel
Street Estate in Brierley Hill, Highfields Estate
in Halesowen, and Darby End Tenants and
Residents Association, were given the
opportunity to meet the council’s fraud team
and to raise issues and ask questions.
Across the UK there are more than 100,000
social rented homes that are being occupied
or used fraudulently. This means that these
homes are not available to those who are
eligible and in genuine need for rehousing.
Some of the most common ways in which
people commit housing fraud are:
e not telling the truth when applying for a
property
e renting out (sub-letting) a property without
permission
e living in a property without the council’s
permission after a tenant has died or left
¢ not living in the property as their main or
only home

We completed a short survey and found
that many residents did not know how to
report it. If you suspect housing fraud you
can report your concerns anonymously
by contacting us on:
Telephone: 01384 814242 / 01384 815903
Email: hotline@dudley.gov.uk
fraud.tenancy@dudley.gov.uk

Insurance for your home

The council offers a home contents
insurance scheme to tenants from as
little as 66 pence per week.

This covers fire, theft, flooding and accidental
damage to your belongings. To find out more,
please visit www.dudley.gov.uk/
homeinsurance or call us on 01384 815051.

Our recently conducted customer
satisfaction survey found that 100 percent of
policyholders find the scheme very good or
good, with 95 percent stating that the service
they received was excellent.

Our prize draw winner for completing the
survey was Miss S Allard of Halesowen who
won a £30 shopping voucher

Home affairs



Don’t settle Dudley,
have the best for less

Full Fibre Broadband, guaranteéd to be faster and cheaper
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BRSK - FAQs

Telecoms company BRSK is
currently working in the area to
provide a fibre broadband network.

Residents have raised questions about
the installation of poles, whether the
council can refuse permission, residents’
rights and how they can object.

Can Dudley Council refuse permission
for the poles to be installed?

BRSK have been granted a licence by the
Department for Transport, giving them
permission for streetworks to “install,
replace, maintain, and renew” apparatus
in the highway.

While they do have to comply with
certain regulations, the council cannot
unreasonably withhold permission - to do
so would be an illegal act by the council.

Can the poles be installed without
planning permission?

The installation of telegraph poles

is generally exempt from planning
permission. As planning permission is not
required, no planning enforcement can be
undertaken. The location of poles can only
be objected to by the Highway Authority in
relation to highway safety issues.

Are there byelaws which would
prevent the installation of telegraph
poles?

No such byelaws exist to prevent their
installation

Can poles be installed in grass land
next to the highway (not specified on
the permit), which is not maintained at
public expense?

In these cases, we will contact BRSK
and state they need permission from the
relevant land owner.

Can they be installed outside my
property?

As long as poles do not compromise
highway safety or prevent a resident from
being able to access their property, the
council cannot legally refuse permission
for their installation.

Who do | contact to discuss issues
about a pole being installed?

Compilaints to Dudley Council cannot

be actioned due to the reasons outlined
above. Residents should contact the
company directly to discuss any issues or
log a formal complaint.

Visit www.brsk.co.uk
email info@brsk.co.uk
Call 0203 9255 299

To see our FAQs visit
www.dudley.gov.uk and search BRSK

Housing advice and support available

Residents are urged to contact Dudley Council ‘as early as
possible’ if they need housing advice and support.

The council’'s homelessness prevention team can provide
specialist advice to anyone who feels that they may be at risk of
losing their home.

This includes people who cannot meet their monthly housing costs
or those who have been given notice to leave by their landlord.

Councillor Laura Taylor-Childs, cabinet member for housing
and safer communities, said:

“One of our key pieces of advice is to contact the team as early
as possible as there is a greater possibility that they will be able to
resolve an issue, before it gets to crisis point.

“If anyone is worried and in need of help, I'd urge them to contact
the team via Dudley Council Plus on 0300 555 2345.”

More information is available at dudley.gov.uk, search
homelessness.

Keeping people safe and secure at home

Residents can find out more about support available to
help them stay well, safe and secure at home and to live
independently at an event in April.

Council led service living well, feeling safe provides tailored
information, advice and practical support to thousands of people
living in Dudley borough each year.

It is especially useful for older people, people who have a disability,
or those who may be vulnerable.

Living well, feeling safe partnership advisors will be at the Merry Hill
Centre on Friday April 19 from 9am until 3pm, in the lower mall near
the customer service desk to talk through the support on offer.

The team will be offering advice on home safety, including pendant
and personal alarms as well as home adaptations. They can also
direct people to support for dementia patients, unpaid carers,
weight management and also activities going on

in the community which help tackle loneliness.

To find out more, or to ask for help or a free
home visit, call the service on 01384 817743.

@ living well, feeling safe

T
For all of the latest news visit www.dudley.gov.uk/media-centre
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Free Boiler Replacement
Scheme for Dudley Residents!

Was your boiler installed before 2005
or do you have NO central heating?

If so, you could qualify for a 100% FREE BOILER!
Replacing your old boiler with a new, energy efficient boiler will:

CUT ENERGY CHEAPER TO HEAT | : SAFER & MORE \ IMPROVE i
BILLS YOUR HOME "\ RELIABLE y A YOURHOME
i ’ 2 &, h ) - .-"1-' b

Combat the High Energy Prices with A fully funded ‘A’ Rated Boiler

By replacing your old boiler with a new ‘A rated’ one, you could reduce your
energy bill by around a quarter! Saving between £300 - £580 per year.
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" CALL US ON 01384 929 076 5 *“

VISIT WWW.JMECOINSTALLERS.CO.UK OR SCAN HERE




ColourFenc

Maintena

......

Guaranteed For A
Minimum Of 25 Years

Withstands Gusts
Up To 130mph

100% Recyclable

Professional
Installation Available

Fire Proof
Affordable Quality
Nationwide Coverage

“It Just Makes Sense”

Our Ranges:
ColourFence
ColourRail
ColourGate
ColourShed

ColourFence

Also Trade *Trustpilot For Your Free
Commerical ORDER A EREE

& Supply Only
Enquiries Welcome Rated Excellent colourfencedud
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ce Free Forever

ColourRail

Quote - Contact Us Today
BROCHURE AND SAMPLE PACK
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Council tax discounts

and reductions

The council is encouraging people to find out
if they can get a reduction in their council tax.

PARK ACTIVE

Let’s get active in our local parks

Free exercise classes

2024 marks the fifth anniversary of the start
of {che free owcdoorj Tark, Active exercise sessions,
which take place in parks actoss the borough.

Group fitness sessions for all ages and fitness abilities
are _Ied by trained volunteers. Since the start of Park
Active, 50 volunteers have been trained and around
4,500 people have taken part.

Sessions take place at Stevens Park, Wollescote;
Grange Park, Dudley; Buffery Park, Kates Hill; Stevens
Park, Quarry Bank; and Abbey Street Park, Gornal.

For more information, to book to attend,
or to find out how to become a volunteer,
go to www.lets-get.com/park-active

Have your say for
a safer borough

' isi i h can take
People who live, visit of work in tr_\e borougd
partpby booking a place at a public event on Tuesday
March 19 from 6pm at Stourbridge Town Hall. There

are limited places available, sO booking is essential.

safe&sound

iy - " - o Y
g & VAU A
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people who live alone could be eligible for a
259 discount off their council tax
a reduction may also be due where all, or
all but one, of those usually living there are
students, severely mentally impaired, carers,
apprentices or long-term hospital/care home
patients
help is available if someone with a disability
lives in the property and needs an additional
bathroom, kitchen or other room, or uses a
wheelchair indoors
special arrangements are in place to support
care leavers (aged 18 to 24)

e the council tax reduction scheme can reduce

the amount of council tax that low-income
households, including those receiving
universal credit have to pay

In addition, help with rent payments may be
available via discretionary housing payments. To
be considered for this, residents need to be in
receipt of housing benefit or the housing element
of universal credit.

For more information call 0300 555 2345

or visit www.dudley.gov.uk




Stay and play
and baby sessions

ley borough’s five local family hubs_are
Eg\(lj\l h)glding v?leekly stay and plgy sessions
for children aged from birth to five years with
parents and carers, as well as parent and baby
sessions for babies up to ayear old.

All sessions are free and families can enjoy‘cra}ft
activities, baby sensory play, messy play, singing
and music, as well as free play. Refreshments are
provided.

A warm welcome will be on offer, as well as

i i t your local
advice, chat and fun. Find out abou (
sessio;\s at www.dudley.gov.uk/start-for—llfe
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Heritage walking trails

There are a number of self-guided e
walking tuils that explore the history) t
and heritage of the borougph. :

* The Dudley, Halesowen and Brierley Hill
architectural heritage trails explore the
history of the towns through their buildings
o The. Stourbri_dge Canal and Glass Quarter
Herltagg Trail is a circular walk telling the history
and hen?age of the Stourbridge Glass industry
and the importance of the canal network and
geology connected with the glass industry
° Dydley Geological Heritage Trail showcases
millions of years of geology through the town
Find out more about these and other

trails in the borough at: https://discover.
dudley.gov.uk/walking-trails/

Childcare support is
expanding

15 hours funded childcare is now
available for eligible working parents
of two-year-olds.

If your child turns two before 31 March,
you can apply for a place now to start in

April 2024.

Find out more at
www.childcarechoices.gov.uk



HALESOWEN, CENTRAL
STOURBRIDGE AND WORDLSEY

A local team of experienced
teachers, offering a wide range of
high quality tutoring solutions in

small targeted groups. EMPOWERING PROGRESS

Face to Face and Online Tuition Available

GCSE: Maths, English, Science / Primary: SATs, KS1, KS2
1+ Preparation / Adult Functional Skills

o H ’
Success in school, in exames, in life! 5 A) dlscount for OAP S

We equip a young person to know how to get the best results in any school No call out fee
or exam situation, through instant feedback and live marking techniques.

'The average impact of small group tuition is four additional
months progress per year'
Education Endowment Foundation

B =
Call/Message: 07368107182

Email: kerry@conexustuition.co.uk Ca I I fo r a free q u Ote

conexustuition.co.uk/find-a-class/harborne-

halesowen-quinton-bartley-green
FOR MORE INFORMATION VISIT: https://conexustuition.co.uk @ 073 7 7 453 08 1

— g W »»  Roofing
VeI -
Fascias

QUALITY

A range of skips at quality prices! @ New roofs / repairs @ uPVC Fascias
: : e @ Flat roofs @ Soffits
If ur talking rubbish...talk to MT Skip hire! @ Tiling / Slating @ Guttering
@ Dry verges @ Cladding

From a 2 yard to a 40 yard roll on roll off, all
ready for immediate delivery at prices
yo cor beat!...starting from just £140! Also

It's dead easy, CONCRETE GUTTERING

yo fill em they MT um.... Specialist removal
They will even wait while yo load it! Replacing with modern
low maintenance Upvc
facias and soffits
No Free Gimmicks - Family Business - Local References
Giving Homeowners Peace Of Mind

FREE ADVICE AND QUOTATION

Call Mark on:
0800 799 9413 or 07906 724736
So get on the blower and call

01384 240956 or visit mtskips.co.uk Registered with:

Membership No:

n stop talking rubbish! 554518

@ Approved fibre glass installer ~ @ All aspects of roofing

To advertise in the next edition call Promarco Promotions Ltd on 01384 565646



’:(T? living well, feeling safe | Online

Make life a little easier

...all in a click

Living well feeling safe online is a free and
easy online tool that quickly and easily finds
equipment and services to help older people,
vulnerable children and adults manage
better and be more independent at home,

or when out and about.

The new and improved website finds gadgets and
products to help with all sorts of daily activities like
cooking, bathing, getting upstairs, getting out safely
and even hobbies.

For your own personalised prescription to
make daily living easier visit
https://dudley.livingmadeeasy.org.uk

Borough Council

T KEMPTON

INSTALLATION SYSTEMS

COMPLETE ROOFING SYSTEMS

Call 01384 885 325

E: info@kemptoninstallations.co.uk
www.kemptoninstallations.co.uk

Dudl VANl Vvisit www.dudleyrecycles.org.uk for more information

Metropolitan Borough Council

Advert illustrations by Keira, Ham Dingle Academy

To advertise in the next edition call Promarco Promotions Ltd on 01384 565646
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events

The ultimate events venue

Featuring two spacious rooms that can host up to 300 guests.
No matter the occasion, our versatile venue in Sandwell
has everything you need.

Contact us on 07888 369 241 or info@luxorevents.co.uk © f &

luxor events venue, 152 Reddal Hill Road, Cradley Heath B64 SJJ

Safe and effective earwax removal using the

Wetrooms/Bathrqo;ps latest endoscopic technology.

In clinic and

are available

Guaranteed same
day service

01902 918 843 | 07897 832 9917

earwaxdoc@gmail.com | www.earwaxdoc.co.uk

To advertise in the next edition call Promarco Promotions Ltd on 01384 565646




Learning
4 life is now
offering FREE

courses to
support
adults

Quality experienced teachers with excellent
retention and achievement levels.

Parents can monitor their children’s
progress through an online Home Portal.

Call 01384 816043 or
visit www.learningdlife.co.uk

Learning 4 Life, The Wordsley School,
Brierley Hill Road, Stourbridge, DY8 5SP N\

Call 01384 816043 or Du
visit www.learning4life.co.uk ﬁ ©)] e

To advertise in the next edition of the
Dudley MBC
‘ Your Borough your Home
Magazine

’

Please contact:
Promarco Promotions Ltd
01384 565646
mark@promarco.co.uk
136,000 copies printed
Distributed via Royal Mall

To advertise in the next edition call Promarco Promotions Ltd on 01384 565646
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What’s on

Please visit www.boroughhalls.co.uk for the latest information and full show listing.
Dudiey Town Hall

Thu 14 Mar

Fri 15 Mar Sat 29 Jun
Sat 16 Mar Stourbridge Town Hall

Sat 23 Mar

Thu 28 Mar

Sat 30 Mar
Sat 6 Apr
Tue 9 Apr

Fri 12 Apr

Sun

1
Halesowen Town Hall

MAYOR’S BALL

CELEBRATING UNSUNG HEROES

Unsung community heroes from across the borough will be celebrated at the annual

in their communities are being nominated for a range of award categories.

The winners and runners up will be announced at the prestigious event, hosted by the Mayor of Dudley
Councillor Andrea Goddard on April 19 at the Copthorne Hotel in Brierley Hill.

Funds raised will go to the Mayor’s Charity Appeal, supporting Dudley Community First Responders,
Mary Stevens Hospice, Up & Downs and Prostate Cancer UK.

In association with Midtherm

This publication is available in large print and
audio. To request a copy phone 0300 555 2345.

Your home 30 For all of the latest news visit www.dudley.gov.uk/media-centre




Black Country Road Run
- 30th June 2024

Starting and finishing in Halesowen, the 2 lap 10k course
will start at 10am and is designed to showcase the town’s
architectural heritage and the picturesque surroundings.

We welcome runners of all levels, from seasoned athletes
to those taking on their first 10k challenge.

Lace up, hit the pavement, and be part of the heartbeat
of the Black Country!

Birmingham Black Country
Half Marathon - 6th July 2024

Starting from 8am, this unique point to point race goes
along the canal towpaths, from Wolverhampton City
Centre to Brindley Place in Birmingham.

It's suitable for all abilities, from Elite, club and charity
runners to those who don't take it too seriously!

All finishers will receive a finishers medal and a well
stocked goody bag!

Visit stuweb.co.uk or email
help@stuweb.co.uk for more information

Trustpilot

* * *x x Al
Excellent 4.7/5

famous for natural
beauty and culture.

Yep, we're keen on making this amazing place even better by bringing the fastest, most reliable type
of broadband available in the UK to your homes and businesses. And while we're at it, we're making it
affordable and backing it up with the customer service you deserve. Go on, join the BetterNet.

brsk.co.uk
0330 088 0564

brsk

full fast fibre

To advertise in the next edition call Promarco Promotions Ltd on 01384 565646
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JIXA Birmingham
@ Newman
University

STUDY
SPORTS THERAPY

OO0

[=] 35

/ Find out more

*Measured by %
overall positivity of
full-time first-degree
students in NSS 2023

Birmingham Newman University
Genners Lane, Bartley Green,
Birmingham B32 3NT

T: 0121476 1181 www.newman.ac.uk

fO X & @ #LoveNewman -

DUdley ...the historic capital of the Black Country



