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NEW TO MECCA BINGO?

GET READY FOR A GREAT VALUE NIGHT GUTbA

NEW v

MEMBERS OFFER
ALL YOUR

J 4

BINGO g A N4/

DRINK ONLY

£S5y |

/
fy
b ,"' 1

LA
Sk

f

Come and join us for epic jackpots, big cash prizes, the latest and greatest slots machines,
special events and just a great value night out with some amazing food and drink offers!
Why not pop along to find out more.

The team at Mecca Brierley Hill

ADDRESS: Mecca Bingo Brierley Hill, 35/47 High St, Brierley Hill, DY5 3AB / TELEPHONE: 01384 486835 J

" Terms and conditions apply. New member offer applies to new members only, and includes first Main Game
keepltfun,rcnk.com@ book, National Game, Seasonal Flyer, American and Lucky Stars, and a drink from the core house drinks menu
KEEP IT BeGambleAwareorg for £5 (subject to availability). Two for £12 meal deal (available Monday to Thursday) and two for £6 drinks to
Enjoy Responsibly be purchased within the same transaction. Selected meals and drinks only, please ask a member of the team
FuN drinkaware.co.uk fo the for more details and the full product listing (subject to availability). Management reserve the right to withdraw

facts
TERMS AND CONDITIONS APPLY. OVER 18'S ONLY. or amend the offers at any time and to refus: rvice. Please drink responsibly. Drinkaware.co.uk Over 18s only.
ADULTS NEEDS AROUND 2000 KCAL PER DAY

Adult Social Care 24/7

Use the Adult Social Care in Dudley online portal day or night

e Help for carers

e Support services information

e Self-assessment forms

e Discover if you need to pay for care

e Report worries about someone being abused

¢ |[ocal groups and activities :
Adult Social Care

in Dudley

Better connected

And so much more . ..

https://adultssocialcare.dudley.gov.uk/
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To advertise in the next edition call Promarco Promotions Ltd on 01384 565646

For all of the latest news visit www.dudley.gov.uk/media-centre

Welcome to the
Spring edition of
Your borough
YOUR HOME

With the new year has come the start

of a multi-million-pound scheme to
improve Brierley Hill High Street, making
it a better place to live, work and shop.

This £5 million regeneration of the town is set to improve
transport links and the look and feel of the area.

It is something local people and businesses have told us they
wanted and I'm delighted work is now underway. Such major
improvements don’t come without some disruption, so please
do continue to support your local traders and shop local.

We are a listening authority and in this edition you'll see
some of the work we are doing in response to your feedback.

You'll see on this page that since April last year more than £4
million has been spent on resurfacing roads as we work to
make it easier for people to get around the borough.

I'm also delighted we're looking at increasing our monthly
pop-up tip at Lister Road to fortnightly. Hundreds have used
the new facility since it opened last October - | know it's
proved particularly popular for those living in the north of
the borough.

There's also news of our new support hub in Halesowen,
which provides free information, advice and support to those
who provide unpaid care and support to family or friends. If
this is you, please do look at page 20 to find out more.
Finally, I'm sure some of you may be planning a street party
to ceébrate the King's Coronation in May. We've waived our
fees for road closure applications for this historic occasion

so please do apply before the deadline of March 10. There’s
more information, including how to apply, on page 9.

Councillor Tatrick, Harley

Leader of Dudley Council
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Celebrating unsung heroes

More than £4 million spent
on road repairs

More than £4 million has been
spent on resurfacing roads in the
borough since April last year.

Dudley Council’s highways team has carried out work
on around 16 miles of road, the latest figures up to
the end of January show.

They include part of Birmingham New Road, Flood
Street island, Delph Road in Brierley Hill, Pensnett
Road and Kidderminster Road in Wall Heath.

The team carried out work on 42 different roads from
April to October, with £2.5 million spent on
reconstructing roads and a further £240,000 on thin
surfacing repairs.

Nearly seven miles of roads were completely
reconstructed, with just over one-and-a-half miles
getting thin surfacing repairs.

Councillor Shaz Saleem, cabinet member for
highways and public realm, said:

“I am delighted to see such positive progress has
been made on our road resurfacing programme.

“Potholes are right up there as one of the things we
receive most complaints about as a council.

“We are a listening authority and that is why we have
allocated millions of pounds from our budget to repair
those roads most in need.”

Your borough YOUR HOME

e-bulletin

Keep up to date with all of the latest news
and information by signing up to our
e-bulletin. Just visit www.dudley.gov.uk and
sign up at the bottom of the page.

Information correct at time of going to print.
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Important changes to the way
people vote have come into force
- you now need photo ID when

heading to the palls.

The new national legislation appli
across the country, including for
local elections in Dudley on May 4.

Accepted forms of ID include:

¢ a UK, European Economic Area (EEA) or
Commonwealth passport

¢ a UK, EEA or Commonwealth driving licence

® some concessionary travel passes

Voters will be able to use expired ID if they
are still recognisable from the photo.

Anyone who does not have one of the
accepted forms of ID can still vote,
you just need to apply for a free ‘voter
authority certificate’.

The full list of accepted ID is available on the
Electoral Commission’s website, along with
more information about the new requirement
and details of how to apply for the free ID.

The deadline to register is April 25.
There are details on the QR codes below.

Kevin O’Keefe, Dudley Council chief
executive and elections returning officer,
said:

“The elections are fast approaching and
people should take the time to make sure
they have everything they need.

“You will need one of the approved forms
of photo ID, or apply for the voter authority
certificate, to ensure you can still have your
say at the polls.

www.electoralcommission.org.uk/i-am-a/voter/voter-id/applying-a-

“There’s lots of options for people, including
registering for a postal vote. It’s just about
being prepared.

“If anyone needs any help with applying for
the free ID, or wants to request an application
form, contact the electoral services team.”

The new requirement to show photo ID at
the polling station was introduced by the
UK Government’s Elections Act, which was
passed last year and comes into effect for
the first time this May.

The voter authority certificate is only needed
if people do not have an approved photo ID.

It’s quick and easy to do online, use the QR
code below.

More information, including how to

contact the electoral services team,
can be found at www.dudley.gov.uk

, voter ID :
www.electoralcommission.org.uk/i-am-a/voter/voter-id R M
voter authority certificate ' .."'i-'i'"' ;

voter-authority-certificate [=] vy

For all of the latest news visit www.dudley.gov.uk/media-centre

Anyone who wants to have their say
in the local elections this May must be
registered to vote.

But voters need to remember you need photo ID or a voter
authority certificate if you want to cast your vote in person.

Once registered, you can request a postal vote by 5pm
on April 18 or a proxy vote by 5pm on April 25.

There are more details at
www.dudley.gov.uk
or use the QR code.

Key dates
deadline to register to vote
deadline for postal vote (5pm)
deadline for proxy vote (5pm)
deadline for voter authority certificate
polling day

Electoral boundary review

Residents are invited to have their say on a review of
electoral ward boundaries across the borough.

The Local Government Boundary Commission, the independent body which
draws these boundaries, is running a consultation and is asking for comments.

The commission is recommending there continues to be 72 ward councillors in the
borough, but is reviewing where the ward boundaries should be drawn.

Its review aims to make sure councillors represent about the same number of electors,
as well as ensure its proposals reflect community ties and identities.

The consultation closes on March 15 and, after considering responses, the
commission will publish draft recommendations in May. There will then be a further
period of consultation before final recommendations are published in October.

The new electoral arrangements will come into effect at the local elections in May 2024.

To find out more and get involved visit
www.lgbce.org.uk/all-reviews/west-midlands/west-midlands/dudley
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Do you have what it takes to become a Shared Lives Carer
with Camphill Village Trust?

Camphill Village Trust have been delivering Shared Lives on behalf of DMBC for the past four years and in that time have more than

doubled the size of this innovative scheme. We are continuing with our success and looking to recruit even more carers throughout Dudley
and the surrounding Black Country region.

SHARED LIVES is similar to ‘foster care’ but for adults with additional / complex needs, where you open up your home and support someone
to develop the skills to be as independent as possible and lead an ordinary life at the heart of the community, just like you and me.

You are paid according to the level of support you provide, up to £580 per week tax free, and Arrangements are set-up on a live-in,
short-break or day-support basis. It's such a rewarding role!!

Garden Bar » Home Gym - Office Space - Family Room : Cinema Room You don't need any qualifications or experience, just the right values, dedication and of course a spare room. An Enhanced DBS check,

o~ . training, assessment and on-going support is provided. Mandatory vaccinations are not required for this service, presently.
Entertaining Space - Hot Tub and Swim Spa Enclosure - Sun Room 9 going supp E Y 9 P y

01926 757975 | www.cabinmaster.co.uk To find out more go to www.camphillvillagetrust.org.uk or call on 01384 441505.

Visit Us At Our New Showsite: Studley Garden Centre, Henley Road, Studley, B8O 7DR

ey | IMagine zero iiry ime

7" |DryCarpet Cleaning _ -
Y & | 70soggycamels or wet dog smell’ -
. Spillsaspots-gone .
Smells & odours - removed : 309,
een cleans & lifts carnet pile - like nEW/NRRRE:
i - .. | . Leather Cleaning

Specialists

Restoration & Recolouring

olistery & Hard Floor Cloaners

BBQ Cabins & Garden Bars

20 years in business - Manufactured in the UK - High quality central BBQ grill e e ] el e :
Delivered and installed by our trained fitters - 10 years guarantee - All year round use To advertise in the next edition call Promarco Promotions Ltd on 01384 565646

01926 757975 | www.arcticcabins.co.uk
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Regenerating Brierley Hill town centre

The multi-million-pound regeneration of Brierley Hill
town centre is underway, with work set to improve
transport links and the look and feel of the area.

The £5 million scheme includes the refurbishment of Brierley Hill
Library and upgraded public toilets, as well as new cycle facilities.

New seating, plants and trees will be installed along the High
Street, while the areas around the Brier Rose sculpture, the
locally listed drinking fountain and St Mary’s Church will also
be revamped.

Councillor David Stanley, cabinet member for regeneration
and enterprise, said:

“These refurbishments and upgrades will make Brierley

Hill a better place to live, work and shop. The demand for
improvements has been clear from both residents and businesses
and | am delighted work is getting underway to meet their needs.

“We are committed to minimising disruption during these
improvements and have consulted closely with the local
community throughout the planning process.”

During the work:

® a one-way system towards Dudley is in place on the High
Street, running from the junction with Venture Way to the
junction with Bank Street

e traffic diversions are also in place, with no access to Cottage
Street from the High Street

The project, which is funded through the Future High Street
Fund and Brierley Hill High Street Heritage Action Zone
(HAZ), is due to be completed in spring 2024.

R BT VR

e

Council tax discounts and reductions

Shop local urge traders

During the work, traders in Brierley
Hill are urging people to continue
to ‘shop locally.’

While the multi-million-pound work will lead
to major improvements, traders say in the
short term they rely on people coming into
the town to shop in the market place and
other businesses.

Tracy Lowe who runs Memories card
stall on the market, pictured with fellow
traders below, said:

“We understand the importance of the
improvements being made but they are
having an impact on local businesses.

“We want to remind people we are all open
for business. It’s really important people
continue to shop locally, especially given
the interruptions of the roadworks but also
after a difficult few years.

“There’s everything you can think of on sale
on the market and I'd urge people to come
down and have a look for themselves.”

The market, offering a range of goods
across 35 stalls, is open 9am to 3pm,
Tuesday, Thursday, Friday and Saturday.
There’s two-hours free parking on all
council carparks in the town.

Brian .y

The council is encouraging people to find out if they can get a reduction in their council tax.

® people who live alone could be eligible for a 25% discount off their council tax

e areduction may also be due where all, or all but one, of those usually living there are students, severely mentally
impaired, carers, apprentices or long-term hospital/care home patients
¢ help is available if someone with a disability lives in the property and needs an additional bathroom, kitchen or

other room, or uses a wheelchair indoors

e special arrangements are in place to support care leavers (aged 18 to 24)
e the council tax reduction scheme can reduce the amount of council tax that low-income households, including

those receiving universal credit have to pay

In addition, help with rent payments may be available via discretionary housing payments. To be considered for
this, residents need to be in receipt of housing benefit or the housing element of universal credit.

For more information call 0300 555 2345 or visit www.dudley.gov.uk
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Dudiey’s pop-up tip could
soon he fortnightly

The pop-up tip in Dudley could
soon be fortnightly after an
overwhelmingly positive response
since its launch in October.

Based on the car park opposite the
Lister Road depot, the pop-up tip, which
currently operates on the third Saturday
of each month, could soon be twice a
month, subject to full council approval.

The move will increase capacity at the
facility and contribute to the overall goal
of reaching Net Zero greenhouse gas
emissions in Dudley borough.

Bookings for the site must be made in
advance using the quick and easy online
system on the council’s website.

Residents are reminded to cancel their
booking if they no longer intend to visit,
to free up capacity for other users.

Items which can be disposed of include
green waste, wood, scrap metal, small
electrical items, residual waste, bricks,
rubble, plasterboard, household waste,

mattresses, furniture and general recycling.

Oils, car batteries and hazardous waste
cannot be accepted.

Visit www.dudley.gov.uk/residents/
bins-and-recycling/household-waste-
recycling-centre

During the first three pop-up tips:
¢ More than 500 people used the site
¢ 21.2 tonnes of waste recycled

213332 A

 Dudley Council

‘< Pop-up Waste Site ,

Pre-booked appointments only :.‘
Cars only - no vans

This is a-hazardous area,
no bicycles or walk-ins

D Sy
Dudley G Dudley recycles

Councillor Shaz Saleem, cabinet member
for public realm

Street party fees waived for Coronation

Road closure fees have been waived for residents
wanting to celebrate the King’s Coronation with a street
party - with the deadline for applications, March 10.

The Coronation of King Charles lll is on Saturday May 6 at
Westminster Abbey, followed by an extra bank holiday on Monday
May 8 when Dudley borough residents will be joining people from
across the country for The Big Lunch to celebrate together.

The Mayor of Dudley will also be providing a limited number of
coronation party packs for street parties. These will be allocated
on a first come, first served basis once an application has been
approved.

Advice and tips for planning a safe street party, along
with a road closure application form are available at
www.mayorofdudley.org.uk/kings-coronation

Renewed call for sites

There’s a renewed call for brownfields sites as part of the
council’s commitment to produce its own Local Plan.

At January’s cabinet meeting, members approved the timescales
to prepare the plan, which includes a renewed call for brownfield
sites. The plan is being developed after the council withdrew
from the Black Country Plan last year. The Dudley Local Plan

will focus on housing and employment needs, which will inform
developments and planning decisions in the future, while also
reflecting local people’s views on the use of greenbelt land.

The decision to withdraw from the Black Country Plan coincides
with the government’s proposed legislation to give local people a
bigger say on developments in their towns.

The proposed legislation, currently open for consultation, re-
emphasises the requirement to focus on brownfield land for
housing development and makes it clear councils are under no
obligation to review greenbelt for potential housing use.

Councillor Patrick Harley, leader of Dudley Council, said:

“We’re developing our own plan, which will make it crystal clear
our priority will always be brownfield first when looking for land to
redevelop.

“Our renewed call out for sites is to ensure we have left no stone
unturned when looking for brownfield land that could fulfil housing
or employment needs.”

The renewed call for brownfield sites was due to launch in early
February. Landowners and agents are encouraged not to submit
the same sites again as they have already been assessed.

Those sites which are considered as being suitable for
development will be included in the Draft Dudley Plan which will be
published for a six-week public consultation over the summer.

For further information visit www.dudley.gov.uk/residents/
planning/planning-policy/dudley-local-plan/
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CHANGING ROOMS

Discover
unique one offs

nearby

xal

DISCOUNT DRIVEWAYS LTD
Guarantee on all work

Tarmac Drives

WWW.CHANGINGROOMS.ORG.UK | 01902 670426
Lk

Block Paving
Private Roads
Patios
Car Parks
Red Tarmac

Sofas from £95
Beds from £65
Dining from £65

5 % discount for OAP’s
No call out fee

Proud members of

Checkatrade.com

Where reputation matters

Visit your local

Tel: 01384 79900 BH Home Sore

Independence Matters
6 Castle Street,

We deliver

bhf.org.uk/bhfshop ! faSt 07377 453081 @ Pfﬁ; TRUSTMARK

REGISTER

/DECORMAR /7 Cestlegate SIOURBRIDGE JET GLEAN

Home Gavden 8 Ret SURpIIEs PROFESSIONAL CLEANING SERVICE iONELEIGH

CLEANING SERVICES  DUDLEY LTD ( : — ey : 'S@DS&SUMMERHOUSES

Commercial & Domestic
One Off’s, Weekly, Fortnightly

® \acuuming

Hand-crafted High Quality timber Short lead times Expert craftsmen

Stoneleigh Sheds & Summerhouses, provide quality made to
: ST S~ measure garden sheds and summerhouses, which set a new
Gutter Vacuum € Ié'a'hj ﬁ_g‘ y standard in terms of quality and value for money.

® Sweeping
Dust & Polish

We clean:
Driveways ¢ Patios * Render

Decking ¢ Gutters

Bathroom Clean

°
°

® Mirrors & Glass

® Floor Wash e Window Sills
® Fridge/Freezer Clean
°
[ J
[ J
°

* Jet washing from £125 _
L G utter CIea n i ng from £55 Hand crafted by expert carpenters, all products are made in the Black

(No fUSS, no mess, no [adders) Country, using sustainably sourced materials, all shipped and installed
to you directly through our in-house installation team.

Kitchen Cabinets ® Declutter

Shower Clean Ironlng Visit our website to see our customer testimonials and

Stoneleigh also offers a range of premium options and finishes, from

End of Tena ncy useful information pressure treated wood to high end fixtures for that added wow factor!
and many more. just askl FOR A FREE, NO OBLIGATION QUOTE Mt
' 5 = Call Local on 01384 666426 Ask about our priority dispatch times for Dudley residents!
11A Enville Ro.af’ iKlfI:gS'fﬂlh‘fOFd, DY T: 01384 929109 M: 07970 791039 Call, text, WhatsApp to 07874 167416
r.u,lm_ﬁ? }q?n”_g; r_:;; E:cgesltd@hotmail.com www.stourbridgejetclean.co.uk ol

f www.stoneleighsheds.co.uk 7110
info@stoneleighsheds.co.uk

W:castlegatecleaningservices.co.uk

TRUSTED LOCAL COMPANY, YOUR SATISFACTION GUARANTEED.

Sun 10am-1pm (

To advertise in the next edition call Promarco Promotions Ltd on 01384 565646 To advertise in the next edition call Promarco Promotions Ltd on 01384 565646
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IEHSIGeMoving

This campaign encourages everyone to move for
at least 30 minutes each day.

: It suggests easy wins to exercise more while completing
Q Ut QQ r a Ct'V't' e daily tasks. Plus, challenges are updated throughout the year.
There’s a Zero to one mile hero challenge to enjoy a one-mile
stroll around Saltwells Nature Reserve or a daily Wake Up,
ee m QV' n Shake Up one-minute dance routine for everyone to try as
they get out of bed.

More information www.lets-get.com/move

Making Dudley a place where everyone can live longer, safer, healthier lives

Moving more can help you be healthier

and happier. So can being outside in green
spaces. Check out some of the free
activities available in our borough.

kealthy

Four parks across the borough offer locations
where people can be active, with as much or little
help from the park activator team as you want.

Netherton Park, Mary Stevens Park in Stourbridge, Silver Jubilee Park in
Coseley and Huntingtree Park in Halesowen each have an outdoor gym,
plus other sports facilities. Park activators deliver a programme of physical
activity sessions suitable for all ages and abilities.

RarkJActive

Family-friendly outdoor activity sessions
take place in five parks each week.

@@ Instructors lead 45-minute circuit-based

classes. All ages are welcome and

everyone can work at their own level.

More information at
www.lets-get.com/healthy-hubs

Park Active takes place in Stevens Park - Wollescote,
Grange Park - Dudley, Stevens Park - Quarry Bank,
Buffery Park - Kates Hill and Abbey Street Park - Gornal.

More information at www.lets-get.com/park-active

Cycling is fun, keeps us fit and
cycling, rather than driving,
helps keep the air that we
breathe cleaner.

Cycle route maps are available, as is cycle
training for all ages. Dr Bike sessions are
run throughout the year where a trained
mechanic checks people’s bikes.

Aochhe) wels

Ramblers Wellbeing Walks are short, friendly
walks which take place across the borough.
They are open to everyone.

Social walks at healthy hubs in the borough’s parks include
buggy walks, Nordic walks and dog walks.

More information
www.dudley.gov.uk/cycling/

More information at www.lets-get.com/walking

Your home 12 For all of the latest news visit www.dudley.gov.uk/media-centre 13 Your home
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Smiles All Round!

Do your dentures cause you to hide your smile? Do you have to choose
carefully what you eat? Have your dentures become worn down, broken
or very loose? These are just some of issues that our patients mention
regularly when they attend for a free denture

consultation at Simply Dentures.

Having dentures that give you confidence to eat, smile and talk can
transform your life. We take time to make sure we listen to the
problems you have with your dentures and set out a plan to
overcome the issues you face.

Your dentures are handcrafted here on site by our dedicated
team who work with you to help achieve the smile you deserve.
Please call us on 01902 664634 for our latest information brochure.

Get your teeth into this...

B I''MT E R EG H T E E T § TEETH
B T e ¥§FiR &R BS BGE OH DENTURES
EE L A ND T ON S E BRE DN FEaTERUSH
A el A e ME N [ N ClE T

GUMS
T H B A BN AP PO HIA H I
6 N I NET I HWTR RSP S VRETENNG
R T I R U T s A A TOOTHPASTE
i EiwWi e 3§ R B A YI'N B|M 5 E IMPRESSION
M I AN E EE&EWNME &P TR PALATE
A S U RV - TRECR I - A - - -~

TONGUE
L N EEMPBRNETLIBRUSM
¥ Ee R 8 U LT AT NG R IMELART
E R A& S 6T AR N ER LE TECHNICIAN
M E T & B & P B T8 N8B B E APPOINTMENT

| CONSULTATION
CANINE
MOLAR

C-aII us on 01902 664634

rmmd Tha'nk__y;,un ’ www.simplydentures net

>

Mrs B. - Bilston, Jan 2023

For all of the latest news visit www.dudley.gov.uk/media-centre

Spring 2023

Homeallairs

News and views for council tenants and leaseholders throughout Dudley borough

April rent increase

By now you should have received
your annual rent letter, which was
distributed in February.

This letter informed you that rents for
council homes will increase from April
2023. It states what your revised rent will be
and includes any additional sundry
charges.

Welcome to the spring edition
of Home Atfairs|

We know some of

our residents are
experiencing increased
living costs and | want
to reassure you that
the housing services
teams are here to help.

\\

If you receive housing benefit or universal
credit, your benefit payments will generally
be adjusted to reflect the higher rent. For
housing benefit this will automatically be
adjusted, but for universal credit you will
need to update your rent details using your

Paying rent should always be online journal.

a priority, but if there is a change in
circumstances or your usual rent payment cannot

be made, please contact the income team immediately
for support and advice. More details of the help available
can be found in this issue of Home Affairs.

Universal credit claimants will receive a
‘confirm your housing costs to-do’
message on their journal. Please use this
‘to-do’ option but do not update your claim
before 3 April 2023 and do not use the
‘change of circumstances to-do’ to report
your rent change.

If you’re considering downsizing, we have an article about
how our teams can provide lots of helpful information,
advice and support. We also have exciting news about
our independent living schemes, which provide modern
facilities at affordable rents for individuals and couples
aged 55 and over across the borough, with some
currently undergoing extensive renovation works.

All income from rents is invested in the
maintenance, improvement and
management of council homes.

You can monitor your rent balance
through our new and improved online
rent account service, eHousing. This
service is available 24/7 and allows you
to make payments, view your balance
and update your contact details.

The participation team works closely with the Dudley
Federation of Tenants and Residents Associations (TRAS)
and I'd like to thank those of you who take part. We've
also helped to set up the Dudley Housing Board, where
volunteer board members meet regularly with councillors Register by visiting www.dudley.gov.uk
and officers to discuss housing service performance and and enter ‘eHousing’ in the search
possible improvements. If you would like to get involved facility.

with the board or find out if there’s a TRA in your area,
you can contact the participation team.

Councillor Launra Taylor-Childs

Cabinet member for housing and communities

View the latest housing news for

tenants and leaseholders at
www.dudley.gov.uk

News and views for council tenants and leaseholders throughout Dudley borough Home affairs




DUDLEY HOUSING BOARD

The board is a group of volunteers who
meet every quarter with councillors and
officers to look at how our housing service
is performing and to discuss possible
improvements and investment opportunities
for the future.

As a board member, there is an expected duty to act in
the best interest of tenants, residents, leaseholders and
customers. The collective benefit is to improve decision
making, provide challenge and to ensure that high quality
services and best value for money are delivered.

Board members serve a term of three years, which can
be extended subject to an assessment of performance
in the role.

If you are interested in applying to be part of the
board, please download and complete the
application form from the Dudley website or contact
the participation development team on 01384 815168
for further information.

To download the application form visit:
www.dudley.gov.uk and search ‘housing board’
and click on the board members link.

Home affairs

REMEMBER...
paying your rent is a priority

It's a tough time for many at the
moment, but you must remember
paying your rent is a priority.

If you have a change in circumstances or
find you are unable to make your usual
rent payment, you should contact the
income team immediately on 0300 555
0010.

When you contact the income team, staff can:

¢ discuss a payment plan with you

o offer advice about claiming additional
benefits

¢ tell you about other available funding

As an authority we try to make it as easy as
possible for you to pay your rent. As part of
your tenancy conditions you must ensure
payments are made on time and for the
correct amount.

Evictions are a last resort, but they do
happen, and as most tenants pay their rent on
time it is only right that Dudley Council takes
the strongest possible action against those
who do not.

Remember - if you are unable to pay your
rent, contact the income team to discuss
the situation on 0300 555 0010.

Help and information for
leaseholders

If you are a leaseholder with Dudley
Council, you can contact the team

to discuss leasehold related matters.

Email: leaseholders@dudley.gov.uk
Telephone: 01384 815096

Information is also available on the council
website, including a timetable of when you can
expect to receive repairs notifications, service
charge invoices and your annual statements.

Visit: www.dudley.gov.uk and search
‘leaseholder information’.

For service charge payment enquiries,
including setting up Direct Debits or
arranging payment plans, please phone
01384 814941.

For all of the latest news visit www.dudley.gov.uk/media-centre

Downsizing

Do you live in a house which is too large

for you to maintain? Have your children left
home, leaving you with space you no longer
need? Are you struggling with the stairs,

the garden, or your bills? Are you thinking
about moving to a smaller property, but are
worried about the move itself?

For whatever reason you may be thinking of moving
to a smaller home, we can help you with information
and advice, as well as the practicalities of finding a
new home and moving. Dudley tenants may be
eligible for a support package to help with
downsizing.

Demand on our waiting list for homes for families with
children far outstrips supply and many families are
living in overcrowded conditions.

If you no longer need your two, three or four-
bedroom house, we can help you move to more
suitable accommodation and this will also free up a
home for a family.

For further information, please contact the
housing options team on 01384 817760 and ask
for a ‘downsizing assessment’.

News and views for council tenants and leaseholders throughout Dudley borough

Independent living - new
developments coming soon

The council’s independent living
schemes are located across all areas
of Dudley borough and are part of
our current investment programme of
award-winning renovation and new
build projects.

The latest developments include Jack Newell
Court in Coseley and Woodhouse Court in
Quarry Bank, which are undergoing multi-million-
pound refurbishments.

The independent living schemes offer the
support and security of community living,
with the privacy of your own self-contained
accommodation.

Our one and two-bedroom flats are available to
individuals and couples aged 55 and over and
provide modern facilities at affordable rents.
Applicants do not need to currently live in the
borough. We aim to provide a service which

is flexible and tailored to the needs of each
individual tenant.

Living in one of our schemes, you are part of
a community where you can build friendships
and help prevent isolation.

For more info contact telephone 01384
812042 or email: supportedhsgschemes@
dudiey.gov.uk

Home affairs



High Rise Living Forum (HRLF)
Get involved and make your
voice heard

The High-Rise Living Forum meets
regularly to discuss and address issues
unigue to people living in high rise
accommodation.

If you would like to attend a meeting or
would like an issue raised in the next
meeting, please contact the participation
development team on 01384 812081 or email

DUdIey Telecare participation@dudley.gov.uk

Dudley Telecare is a fully integrated
monitoring and response service,
which helps to keep people living
safely and independently at home.

Assistive technology products and alarm systems
provide support to people through their link to
the Dudley Telecare service, 24 hours a day, all
year round.

A new video highlighting the importance of

Dudley Telecare for its users has been produced.

It shows how the service enables the Telecare

user to stay in their own home - which is where

they want to be. RN o

For information about Dudley Telecare and to Wi T T opportunities, and more
view the video visit www.dudley.gov.uk/telecare s . ;

Alternatively, call 0300 555 0055 to talk to a

member of the team. 2 . . : .\ | -BUiId your fut-Llre
-- e in a way that is
talloregl#to you

Find out more and get in touch at

www.dudley.gov.uk/
bcimpact

Black Country European Union
act COMMUNITY European
FUND Social Fund
This project is receiving up to £43.6 million of funding made up of £21.8 million from the European Social Fund and £21.8 million
from the Youth Employment Initiative, plus match funding of up to £21.8 million from the National Lottery Community Fund and partners.

News and views for council tenants and leaseholders throughout Dudley borough Home affairs 19 Your home



New unpaid carers support
hub in Halesowen

A new hub offering free
information, advice and support to
people who provide unpaid care
and support to family or friends
has opened in Halesowen.

The support hub at the Brett Young Centre on
Old Hawne is the second of its kind run by the
council’s Dudley Carers Hub and Wellbeing
Service - the other is at the Queens Cross
Network, Wellington Road, Dudley.

The hubs can help with information on
financial and legal issues, advice on social
care and health services, emotional support
and provide opportunities to meet others
through social and carers groups.

Councillor Natalie Neale, cabinet member
for adult social care, said:

“It’s been fantastic opening a second centre
for our local carers and to be providing much
needed support and advice.

“Many people who provide care often don’t
see themselves as a carer and so are not
aware of the support and help available

to them. That is why these hubs are so
important and | would urge anyone caring for
a family member or a friend to get in touch
and see how we can help.”

For more information call 01384 818723,
email dudleycarershub@dudiey.gov.uk

or visit the online portal
https://adultssocialcare.dudley.gov.uk/
web/portal/pages/home

Support groups for people
with dementia and carers
The Crystal Gateway, on Brettell
Lane, near Brierley Hill, is the

council’s centre for people with
dementia and their carers and

Dudley remembers the Holocaust in
moving ceremony

Dudley borough came together to remember
the atrocities of the Holocaust in an emaotional
commemoration event at Dudley College.

The Mayor of Dudley, Councillor Sue Greenaway, joined
local faith leaders to light a candle of remembrance for
the millions of people who were killed and persecuted
during the Holocaust, before planting a tree in Coronation
Gardens to mark the 80th anniversary of the Association
of Jewish Refugees.

A keynote speech was given by concentration camp
survivor Eva Clarke BEM. Mrs Clarke was born on a

cart outside the Mauthausen camp in April 1945 after
her pregnant mother was sent on a horrific three-week
journey via coal truck. Fifteen members of her family lost
their lives in the Holocaust.

Mrs Clarke later joined the Mayor of Dudley, Association of
Jewish Refugees chief executive Michael Newman OBE,
Lord Lieutenant Sir John Crabtree CBE, and pupils from
St Thomas’s School to plant the tree, which was the final
planting of the AJR’s 80 Trees for 80 Years project.

The native oak tree symbolises the contribution of Jewish
refugees to life in Britain. Dudley was selected as the
final site for planting due to the borough’s long history

of welcoming refugees of many different faiths and
nationalities.

Councillor Sue Greenaway, the Mayor of Dudley, said:

“The commemoration was an immensely moving event
and | was honoured to light the candle of remembrance
and plant the memorial tree.”

= )
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ﬂ BistroAtB63

Our training restaurant helps to develop the future stars of the catering and
hospitality industries, and is open for gourmet dining on Wednesday and
Thursday evenings.*

We also offer informal dining for breakfast and brunch on Saturday mornings,
during term time.

We have a range of themed events throughout the year from Gin Tasting
evenings to Murder Mystery Nights.

*STRICTLY BY RESERVATION ONLY

To book or for more information:

Telephone: 0121 602 7829

email: restaurant@halesowen.ac.uk
www.halesowen.ac.uk/facilities/bistro-at-b63

Halesowen College
Whittingham Road
Halesowen, B63 3NA

Fancy an evening of wine and cheese then having a go at some pottery making? Or a Saturday morning

offers a range of information,
advice and support.

walk with our African Pygmy Goats?2 What about a family fun bake off session in our professional
training kitchen? Or increase your level of skill and impress family and friends by learning to cook an
exquisite dinner party menu.

It hosts Crystal carers groups every Monday
and Wednesday from 10am to 12 noon for
people looking after a person with dementia.

There is also a social group for people
living with dementia and their carers every
Wednesday from 10am to 12 noon in the

Lord Lieutenant Sir John Crabtree CBE, concentration

centre’s Garden Room. camp survivor Eva Clarke BEM, and the Mayor of Dudley,
You can pop along or call 01384 813315 to Councillor Sue Greenaway, at Dudley’s Holocaust
find out more. memorial tree planting
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gy - X

.-r

Install a GolourFence before the Spring and _
you’ll be maintenance-free until 2048! +"No painting \,__5'
or repairs for 4

PREVENTI ON IS ALWAYS o Guarantee_d* not to warp, . 2
BETTER THAN CURE. crack, shrink, rot or peel ) 5

@ Withstands wind gusts of

The moment a fence falls or breaks, you have to deal up to 130mph years'

).

with third party damage, security and privacy issues, ® Saves maintenance. time Ll

neighbours, quotes, the expense and inconvenience - and money - no am,lual

all at once. Alternatively, a simple call to ColourFence treatment required *

can head off all your problems for the next 25 years! ®G Trustpilot
uaranteed to look good for

Virtually maintenance-free, before the Spring growing up to 25 years' . 0 ’ 3 84 5 9 4 7 9 ’

season starts, now is the best time to see our great colourfencedudley.co.uk

O
value, colours & designs. Freephone today. Unbeatable value compared

to other fences

The product is just what we were looking @ Create your look To see our wide choice of sizes, colours and designs —
for and wish we had discovered it years with a choice of designs contact us tOd ay‘
inti i and sizes in four colours tHose down several times a year — terms & conditions a tDY Fencin Ltd |s an introducer
Bl (K1 GO SR Rl G ULty U o (el appomtgc{ E)ep[(esentgtlvetof Iéegl SaFI%?\ISg%I%t{%%s) ngd t/ p%ealé‘rlFllgr}anceb ?dt t ta tes Sﬁl]utlort]s
; : : is a credit broker and not a lender inance available subject to status. The rate
panels! We are very pleased with our @ No risk professmnal offered is always provisional and WI|& depend upon your personal mrcumstJances the loan amount
new fence. installation and term.
. . MADE INNY f
Mr & Mrs Green, Sandy ©® 0% Finance Available BRITAINY ID_eaI
4 Finance



School admissions 'b

decision dates

Win £100 with
Direct Debit

If you’ve applied for a place for your child at

Tying the knot? y | f;én;irr)‘lﬁc:‘r setf:ondary school, we will be sending Pag Your council tax, business rates or
Celelorate your special day localy at one of o & decisions will be El.ft'iief\,fr‘.'f 17 ::&Psr;?:r%a councll housing rent by Direct Debit and
two stunning Grade T listed verwes. f  onMarch1. v You conld win £100.

From an informal event with two witnesses to * Ifyou applied online, you’ll get an email after Paying by direct debit is simple, efficient

2pm on your confirmation day. If you applied on

papgn your letter will be sent out second class on
confirmation day.

traditional celebrations, Priory Hall and Thomas
Robinson Building offer stunning locations for
your day to remember.

Our free online wedding planner can also help
organise wedding cars, photographers, flowers
and more.

and free to set up and now has the added
incentive of the chance to win £100 in our
monthly prize draw.

Visit www.dudley.gov.uk and search ‘prize
draw’ on the council website to register.

Find out more at www.dudley.gov.uk search
‘school admissions’.

For information scan
the QR code or visit
www.dudley.gov.uk
and search ‘marriages’.

ccoee

Vaccines

Dates for \1900« Aiﬂr@ | Having the Pertussis vaccine while

you're pregnant is highly effective

‘ i ting your baby from

March 8 's D in protec :
H men’s bay - developing whooping cough

Internatlona| Wo 1 in the first few weeks of their life.

( ' omen's DAY, 4
Warch @ is Trternational Won U e
lobal Aay) celeloratnd the social

i Wle o] | actice nurse.
( { WOWALIN. ) I

Tt s also 4 cll to action for accelerating

womens equAkY- - Two doses of the MMR
vaccine provides the

AP 3,0(7 e can 90 if the = April 14 . best protection for
ey re out : - ; — your child against
There gre and Aboout. .' Valsakhl b ‘ measles, mumps

Mmany gj d . T
Centres, CafeS, ycglaﬁrz;ent Safe . E OV\ APRL lLf QLW\Q Cét@brﬂ‘tﬁ . ' ; and rubella.

Anyone can use } \pigakdi. The G@Le(qratio?ﬂ ; If your child has

afraid or gt riey. .2 S31€ Place. [f th , ampaign encourages people to K, ronotes the creation o 1 missed a vaccine,

Place anofl ggi’; from SOmeong, thei,ycfaeel anxious, lost, :}Eitctheifingtincts, be aware of their o604 sl and just society) ' it’s not too late to
or help, 90 to a safe surroundings and avoid anything that 3 A ol colected by Gurn get protected.

There are s Speak to your GP,

afe places across gl to doesn’t feel safe. Cobind Sngh 1699 o

afe places g j midwife or
Splay a sticker i 4 1S iN the bo ) ; - e , acti
know they are part of th ;C:;r' énrrfge window to ;egoy%%h. A short video has been developed for % setalplish the Khalsa th . practice nurse.

the campaign, available online at 3 EA IS 2 SM\S
| who have been Mptusw(.

€ places ¢
.dud'eyc"_CO.uk/saPn be fOund °n'ine at
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WA Newman
University

BIRMINGHAM

For many Dudley Borough residents Newman
University is their nearest University.

So if you intend to stay and study locally,
Newman could be the university for you.

Come and find out at our next...
Open Day
Saturday 22nd April

Accounting and Finance, Business,
Computing, Counselling, Criminology, Drama,
Early Childhood, Education and SEND, English,
Health Care, History, Law, Maths, Nursing,
Physiotherapy, Policing, Psychology, Sport,
Teacher Training, Theology & Youth Work

For more information visit
newman.ac.uk/opendays

GET LUUH[ TU WOr 'L['.J [alesl a J]u“u'lI“L"I

~

f Inspected and rated

Outstanding 1y

CareQuality
Commission

01384 259723

Become a W'Mﬂkﬁwith Home Instead and you will:

Be provided with full and ongoing training, so you are confident to | provide exceptional care Have a minimum
of hour-long calls with regular clients so you have the time to form proper relationships |Have access to 24
hour telephone and WhatsApp support groups so you are never alone | Have access to a free & independent
confidential helpline for any personal problems or advice | Have a competitive rate of hourly pay, with paid
travel time, paid waiting time and paid mileage | Receive recognition for a job well done | have a proper career

pathway if that is what you are looking for. **There are contracts available to meet the needs of the business
www.homeinstead.co.uk/dudley/joinourteam #youcancare

Every Home Instead franchise office is independently owned & operated

To advertise in the next edition call Promarco Promotions Ltd on 01384 565646

For all of the latest news visit www.dudley.gov.uk/media-centre
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«PRE METRO )

Opera’nons Ltd

Our award-winning Stourbridge Shuttle operation has been
recognised by leaders within Very Light Rail. We are proud to
support the Dudley Very Light Rail National Innovation centre

(VLRNIC) and the next generation of light rail projects.

Viidlands, DY8 10D

Tei 01334 441325 Emall: Infowprametm org Wehsnte WWW. premetro co.uk

@ pre-metro-operations-limited o PreMetroOperationsLtd O @pre_metro

12 MONTHS BUY NOW = =
PAY LATER 11.9%
REPRESENTATIVE

APR
& 0% FINANCE

ADAPTING YOUR BATHROOM
SHOULDN'T FEEL LIKE A
COMPROMISE

Choose BMAS:

/26 years' expertise &
thousands of bathrooms
installed

v/ Full design and installation

v/ High-quality products for
safety & comfort

/' Showrooms across England

\/& Scotland |
Traditional customer service
(no call centres) Lol i

v 0% Finance available

Call us today for your FREE no-obligation
home consultation and bathroom design

0121 227 2568

Credit is subject to status and affordability. Terms and conditions apply. Authorised and regulated by the Financial Conduct Authority. Bathing Mobility
Advisory Service Limited, FCA Register no. 819781 is an appointed representative of Mobility Bathing Group Limited, Unit 20-21 Padgets Lane, Redditch.
B98 ORA, FCA Register No. 673828. Credit is provided by Novuna Personal Finance, a trading style of Mitsubishi HC Capital UK PLC, authorised and

il

——

oy

Don't want to forget?
Scan our QR code to book
a call back when suits you

bathingmobility.co.uk

regulated by the Financial Conduct Authority (Register No. 704348).

To advertise in the next edition call Promarco Promotions Ltd on 01384 565646
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Roofing
& &

Fascias

QUALITY

@ New roofs / repairs @ uPVC Fascias

@ Flat roofs @ Soffits

@ Tiling / Slating @ Guttering

@ Dry verges @ Cladding

@ Approved fibre glass installer ~ @ All aspects of roofing

Also

Specialist removal
Replacing with modern
low maintenance Upvc
facias and soffits
No Free Gimmicks - Family Business - Local References
Giving Homeowners Peace Of Mind

FREE ADVICE AND QUOTATION

Call Mark on:
0800 799 9413 or 07906 724736

ALL WORK GUARANTEED WITH HOMEPRO INSURANCE
Registered with:

Membership No:
554518

ﬁesrnrancn & Remvatl:m work undertaken
ions * Skilled Crafsmen using traditional rrl.'_ﬂ'l

Call 01384 566958 or visit our website for details

S6a Stanon Road I Park Sereet 159 Dudley Street
Cradley Heath, Bod 6NU  Kidderminster, DY 11 6TN  Bilsron, W14 OLA
l'll 384 F6A95E 01562 822106 1202 497838

www.davismemonrialsltd.co.uk

To advertise in the next edition of the

Dudley MBC
‘ Your Borough your Home’
Magazine

136,000 copies printed ¢ Distributed via RyEIVES]

Please contact:

Promarco Promotions Ltd
01384 565646 mark@promarco.co.uk

Automotive
Repmr
08 ",‘7;' ‘; ';)

\,,"r O/

Your one stop vehicle service and repair-centre

Vehicle Servicing Vehicle inspections
MOT’s Health checks
Fast fit clutches Batteries
Diagnostics Tyres
Brakes Welding
Suspension Fabricating
Exhausts Breakdown recovery

(OARIDiscounts

All services carried out to a high standard
[@ Friendly, family run business n

Dudley Port, Tipton, DY4 7SA

Next door to Pure Gym

WALL HSULATON SPECALSTSZ: o
..1

Specialists in all aspects of:
Insulated Cabin Builds
External Wall Insulation
Garage Conversions
Coloured Silicone Render Systems
EPDM & Fiberglass Roofing Systems
Internal, External Returbishments
Park Home Refurbishments
Multifuel log burner supply and fit

Tel: 07847 358999 -
email: markwooldridge217@gmail.com aqge'kx

Cheskatrade.com
Wiy nitation ratten

Pharaoh Designs

Architectural plans for extensions and alterations.
Planning permission and building regulations.

30 Years experience.

Tel: 01384 277200
Mob: 07739 172 748
info@pharaohdesigns.co.uk

To advertise in the next edition call Promarco Promotions Ltd on 01384 565646
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For all of the latest news visit www.dudley.gov.uk/media-centre

Be energy
efficient at home

Make sure your home is as energy efficient and cost
effective as possible with expert advice from Dudley
Council's Energy Advice Line. We offer expert advice
and support to make your home as energy efficient
as we can and your bills as low as possible.

We will help you:

* Understand bills, tariffs and switching options

* Apply for energy grants, discounts and benefits

* Give you guidance if you have fuel debt and help arranging repayment plans
* With energy efficiency tips on a room-by-room basis reducing your usage

For a free home energy assessment call our helpline on

01384 817086
Y nYe gLy

DUDLEY ENERGY ADVICE LINE Metropolitan Borough Councw\y

722
‘.)

BROADWAY HALLS

BARCHESTER HEALTHCARE

Care as unique
as you are

Imagine a little peace of mind...

..with the reassurance that your loved one is surrounded by
caring people who value them for the unique person that they are.

Where they’re supported to continue their comforting routines,
enjoy their favourite food, and spend time doing the
hobbies and interests that they love most.

You can expect all this and more
for your loved one at Broadway Halls.

Call to find
out how we can help you.

The Broadway, Dudley, DY1 3EA
www.barchester.com/Broadwayl

Proud to be part of Barchester Healthcare - celebrating 30 years of care.

29 Your home



www.dudleycanalirust.org.uk

What’s on

Please visit www.boroughhalls.co.uk

Alice in Easter

Stourbridge Town Hall

for the latest information and full show listing. Fri 10 Mar
Sat 25 Mar
Dudley Town Hall Fri 31 Mar
(V) Sat 4 Mar
(PG) Sat 4 Mar Sun 2 Apr
Tue 7 Mar Tue 4 Apr At Dudley Canal & Caverns
Thu 9 Mar Thu 13 Apr
Sat 11 Mar s Thu 27 Apr Tickets just
Fri 31 Mar Fri 26 May £11.80 each.
Fri 21 Apr Wed 3T1h|\Lf|?yJun Under 3's
Friday 28 Agi 2 My Fri 9 Jun go free!
Sat 13 May Halesowen Town Hall (Cornbow Hall)
Fri 19 May Mon 1 May
Sat 20 May Fri 2 Jun
Sat 17 Jun Sat 17 Jun

o
WIEILICIOIMIE
10 Fabulous

MAYOR'S BALL

AND CIVIC AWARDS

Celebrating unsung heroes

Unsung community heroes from across the borough will
be celebrated at the annual Mayor’s Ball and Civic Awards
next month.

People or groups who achieve great things or go above and beyond
to make things happen have been nominated for a range of award
categories over recent weeks. The winners will be announced at the
prestigious event, hosted by the Mayor of Dudley Councillor Sue
Greenaway, on March 31, at the Copthorne Hotel.

With a Las Vegas theme, the night includes a three-course dinner,
fun casino, Elvis impersonator and Las Vegas show dancers,
followed by a DJ. Funds raised will go to the Mayor's Charity Appeal,
supporting Macmillan Cancer Support, Tough Enough to Care and
Black Country Toy Appeal.

Tickets are available at www.mayorofdudley.org.uk/balltickets

Outdoor
advertising
and sponsorship
DUDLEY COUNCIL OFFERS A RANGE OF

OUTDOOR ADVERTISING CHANNELS TO
HELP GET YOUR BUSINESS NOTICED:

¢ roundabout advertising on busy arterial
routes across the borough from £1,000
per year

e advertising on the borough’s welcome

signs from £3,000 per year

¢ 6 sheet posters at key sites across
Dudley from £60 for two weeks

¢ roadside posters on all major routes
from £125 a week

For details visit www.dudley.gov.uk
and search advertising and
sponsorship

Business can also have the chance to
be associated with large events, such as
Himley Bonfire, Black Country Musicom
and Armed Forces Day by joining the
Mayoral Business Club.

Visit www.mayorofdudley.org.uk/
mayoral-business-club for details.
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This publication is available in large print and
audio. To request a copy phone 0300 555 2345.

For all of the latest news visit www.dudley.gov.uk/media-centre

—

Enio-y a fun themed undeground boat trip with us this Faster!

WL 1/
& "?.
. . . ' DUDLEY CANAL 2
Tickets are available on our website now! & CAVERNS =
Ao

Pre booking is essential, book quick to avoid disappointment.

oitwich 01905

923 913

Stairlifts

To advertise in the next edition call Promarco Promotions Ltd on 01384 565646
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Taster Day @
Fortnight o

28th Feb - 10th March University

BIRMINGHAM

| — D

Your local university

Come and experience
what a lecture in your
chosen subject area Q
would be like.

from Dudley,
Stourbridge

newman.ac.uk/ & Brierley Hill

tasterdays

MD ud ley ...the historic capital of the Black Country M

ooooooooooooooooooooooooo



