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Welcome to the 
spring edition of 
Your borough 
YOUR HOME
The new year heralded a new era for the 
borough as we opened the doors to our 
fantastic £18million leisure centre.
The Duncan Edwards Leisure Centre, named after the 
borough’s most famous sporting son, is the first leisure 
centre to be built in a generation.
The outstanding facilities are second-to-none and 
include a 25 metre, eight-lane swimming pool, sports 
hall, 100-station gym and fitness suite, and state-of-the-
art immersive cycle suite – the first of its kind in the  
Black Country.
There’s also a wellness suite with power-assisted gym 
equipment, particularly beneficial for those living with 
long-term health conditions, with limited mobility or 
recovering from injury. You can read all about what’s on 
offer on pages 4 & 5.
We’ve information on the new portal for adult social care, 
which will let residents take greater control of their life 
and choices. It will offer a secure way for residents, carers, 
partners and professionals to interact online and at a time  
to suit them. 
For the green fingered among us, there are details (to 
the right) on how you’ll be able to buy extra green waste 
collections from the autumn. While many authorities charge 
for the green waste service, we’re keeping the existing 
service free, but offering residents the opportunity to buy an 
additional six collections.
Preparations are also underway to celebrate the 
Queen’s Platinum Jubilee. A number of events are 
planned by the council to mark this historic milestone 
and we’re encouraging residents to get involved too. 
See page 20 for details. 
As ever, thank you for your continued efforts during 
this pandemic. You can keep up to date with the latest 
government advice at www.dudley.gov.uk

Councillor Patrick Harley 
Leader of Dudley Council

Green waste extension 
opportunity for residents 
Residents will have the opportunity 
to extend their green waste collection 
service from later this year.

Currently a free fortnightly collection 
takes place over 32 weeks, from March 
to November. This service will remain 
free, but from this autumn, residents can 
buy an additional six collections - three in 
autumn and three in spring.
The additional collections will cost £30 and will 
extend the service by 12 weeks, based on a 
fortnightly collection.
Councillor Karen Shakespeare, cabinet member 
for public realm, said:
“We know how much people value the green 
waste service and we have to make sure we 
do what we can to provide options to meet our 
residents’ needs.
“Many keen gardeners would like the option to 
extend the service, which stops over the winter 
period.
“Many councils do charge for the full green waste 
service and this is an option we have, of course, 
had to consider. 
“But we have looked at how we 
can do things differently and, 
after receiving more detail on 
our government settlement, 
we are now able to offer this 
additional option to our residents 
throughout the winter months.”
The plans, if approved by full 
council in March, will start from 
autumn this year. Meanwhile, the 
normal free collections will start up 
again from March 28.

Keep up to date with all of the latest 
news and information by signing up 
to our e-bulletin. Just visit   
www.dudley.gov.uk and sign up at 
the bottom of the page.
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DUDLEY FAMILY
TEST DRIVES BRAND NEW CENTRE
Dudley’s £18million Duncan Edwards Leisure Centre 
has now opened to the public. We asked local family the 
Turtons to test the flagship centre.

Busy mum of two Natasha Turton, 
who lives in Dudley and is part of 
Dudley Council’s leisure team, is 
passionate about sport and fitness. 
She enjoys group exercise sessions 
and visited the centre’s new studios 
and the state-of-the-art immersive 
cycle studio. She said: 

“It was exciting to test out the 
brand-new centre with my family, 
we feel so privileged to have this on 
our doorstep and as a family we’ll 
definitely take advantage of it.

“I love the wide range of fitness 
classes on offer including 
BODYCOMBAT, BODYPUMP, 
BODYATTACK and spin. I hope the 
new facilities will inspire others to 
join. I’m particularly excited about 

the immersive cycle studio, it’s the 
first one of this kind in the Black 
Country and is state-of-the-art.

“It’s wonderful to be part of the 
team who will be working at the 
new centre and I can’t wait to 
share it with other people who live 
in the area.”

Natasha’s mum, husband and two 
children joined her for the visit. 
Dad, Luke Turton, enjoys using the 
gym. He took a look at the new 
four-court sports hall, suitable for 
indoor football and badminton, 
and enjoyed a workout in the 
100-station gym. He said:



“The sports hall is great, definitely 
something I’d look to use if I was 
playing football or badminton 
with friends. The gym is incredibly 
well equipped with cardio, 
resistance and functional fitness 
equipment, which is something 
that’s hard to find in a gym with 
affordable memberships.”

Natasha’s mum Michelle is in her 
50s and has arthritis in her hips 
and knees. She was keen to try 
out the wellness suite, which 
boasts power-assisted gym 
equipment that is particularly 
beneficial for people recovering 
from injury, those living with  
long-term health conditions or 
with limited mobility. She said: 

“I was intrigued to see the wellness 
suite, it’s great to see the strides 
that have been made to create a 

centre that offers something for 

everyone and I think it will help a lot 
of people to take up more activity.”

Natasha’s, daughter Willow (four) 
and son Logan (seven) enjoy 
swimming. They looked at the 25 
metre (eight lane) swimming pool 
and the teaching pool, which has 
a spectator area. Logan said:

“I love to go in the water with my 
family. Me and my sister have 
swimming lessons every week 
and I’m excited to start them at 
the new pool.”

The children were also very keen 
to see the soft play area and 
party room. Willow said: 

“The soft play is awesome - I’d 
give it 10 out of 10! We will ask 
mummy and daddy to bring us 
here again soon because there is 
so much to explore.”

The centre is part of a £1billion 
investment programme in Dudley 
town centre. Millions of pounds 
have also been spent on revamps 
at Crystal Leisure Centre in 
Stourbridge and Halesowen 
Leisure Centre. 

DBLeisure offers a range of 
membership options, which 
can be used across all three 
borough leisure centres and The 
Dell Stadium, as well as pay and 
play options. Memberships 
start from £20 per month and 
can save money. Find out more 
online at www.dbleisure.co.uk 
or pop in to one of the centres 
and speak to a member of the 
leisure team. 

www.dbleisure.co.uk
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MEMBERSHIPS

START FROM

£20
PER MONTH*

*Swim only memberships available for
£20 per month. Other memberships available
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Road repairs
Road repairs have more than 
quadrupled across Dudley 
borough as the council 
pledges another £1million 
boost to blitz potholes and 
other defects on the highway 
this year.
More than 44,000 square metres 
of roads have been repaired so far 
this financial year (2021/22) thanks 
to an extra £1million in the council’s 
budget at the start of the year. The 
huge figure dwarfs the 9,957 square 
metres of repairs the previous 
financial year (2020/21).
Another £1million is pledged as 
part of the budget proposals, 
leading to a potential total budget of 
£8.3million.
Councillor Karen Shakespeare, 
cabinet member responsible for 
highways, said: “The extra money 
we have invested has helped create 
an extra eight crews to identify and 
tackle road defects, which has had 
a huge impact.”
There are many ways to report 
potholes and other issues to  
the council. Call Dudley Council 
Plus on 0300 5552345 or   
www.dudley.gov.uk

During early autumn 2021 the public consultation on the Draft 
Black Country Plan, which plans for the future development  
of the Black Country, took place. 
More than 19,000 people from across the Black Country got involved and had their 
say. Individual and group responses have now all been collated and analysed by  
Planning Officers.
These responses, along with further evidence gathering will be used to develop 
the next version of the Black Country Plan, called the Publication Plan. The public 
consultation on this Publication Plan will take place in late summer 2022.

To find out more and keep up to date on the outcomes of the Draft Plan 
consultation and next steps, visit https://blackcountryplan.dudley.gov.uk
You can sign up to e-bulletins for Black Country Plan updates at www.dudley.gov.uk

Residents can benefit from a new online 
portal for adult social care services
The Adult Social Care in Dudley portal will offer a secure 
way for residents, carers, partners and professionals to 
interact online.
People can use it to get information and advice on social care, 
look for support where they live and find out if they would need to 
contribute financially to their care. 
Information signposting and financial assessment sections are 
now live, other phases will roll out by the summer. 
Once fully established, it will give residents and their carers greater 
flexibility in how they access social care by being able to submit 
forms and assessments online. 
Residents will, however, still be able to communicate by phone and 
email, if they prefer. 
Benefits of the new system:
• It gives people another way to access adult social care
• It allows residents, carers, partners and providers to have better 

access to adult social care information, tailored to their needs
• It is easy to use and available 24/7
• It gives residents greater control of their life and choices 

Councillor Nicolas Barlow, cabinet member for health and adult 
social care, said: “Our new easy-to-use online portal for adult 
social care will give people easier access to information in a 
way that is tailored to their needs and, as it is    
available 24/7, they will be able to interact     
with it at a time to suit them.”  
To sign up to the portal visit 
https://adultssocialcare.dudley.gov.uk/

BlackCountry l Plan
Planning for the future of the Black Country
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Call blockers helping to prevent scams
Call blockers have been installed for free in hundreds of people’s homes by the council’s 
scams unit to prevent them being targeted by scammers.
Installed for just a few months to allow people to block numbers from suspicious callers, they dramatically reduce the 
number of scam calls received.
More than 240 call blockers have been installed since the scams unit launched in 2018. 
The unit, with the support of the council’s dementia service, is now also installing a new type of call blocker in the 
homes of people with dementia or reduced cognitive capacity. This stops all calls, other than those on an approved 
list, and is designed to protect the most vulnerable people in our borough.
Councillor Nicolas Barlow, cabinet member for health and adult social care, said:
“Installing call blockers in people’s homes is one of our key preventative measures to help people avoid being a 
victim of a telephone scam.”
Contact the scams unit on 01384 818871 or email trading.standards@dudley.gov.uk for more information.

Installing call blockers is just one of the 
ways the scams unit is fighting financial 
crime. Through its various activities, it is 
estimated the unit has prevented more than 
£7.5million being lost to scams since 2018.

The council has been sharing the CCTV images 
online in a bid to shame the offenders. And residents 
are being asked to help identify them so they can be 
prosecuted.
The images have been captured on the new state of 
the art CCTV network which has been rolled out over 
the past two years.
Councillor Laura Taylor-Childs, cabinet member 
responsible for CCTV, said: “The new system is 
incredibly powerful and means we can capture 
detailed images of offenders. We just need help to 
identify them.”
Councillor Karen Shakespeare, cabinet member 
responsible for tackling fly-tipping, added: “Fly-
tipping is illegal and costs the taxpayer money. We 
have to catch these people to recoup some of that 
cost through the courts.”
People can share information on fly-tipping with 
the council anonymously via the webpage at 
www.dudley.gov.uk/youve-been-shamed

Fly-tippers across Dudley borough 
are being caught on camera as part 
of a ‘You’ve Been Shamed’ initiative.Spending plans set to be decided

Plans to spend millions of pounds on 
public services at Dudley Council will be 
determined by councillors in early March.
There are plans to pump money into CCTV and 
community safety, street cleaning and road repairs 
and the environment. The proposals also outline 
plans to spend millions of pounds on services for 
older people as well as children.
The budget includes a 2.99 per cent proposed 
increase in council tax, but residents across 
Dudley borough will continue to have some of the 
lowest council tax bills in the country. One per 
cent of the planned increase will go directly to 
services for older people.
More than a thousand people responded to the 
budget consultation, which ran through December 
and January. These will be considered by 
members of the council before making a decision.
For more information visit www.dudley.gov.uk 
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Thoughtful Thursdays 
It’s hard to cope when you are anxious, 
stressed, or lonely. To help us all lighten 
our load, Dudley Public Health is sharing 
people’s tips about what they do to help 
themselvesfeel happier.
Being active, whether by moving more, or 
doing more, is known to make us feel better. 
Between now and spring a short video will be 
shared each Thursday as part of the Thoughtful 
Thursday campaign. 
Each clip will focus on one person and 
what they enjoy doing to make themselves  
feel better. From walking a dog to reading a 
favourite book.
To see the videos, go to www.lets-get/
thoughtful-thursday or view them on  
social media.

Healthy food swaps
A new way for people to help their 
families get healthy has launched, and  
it’s fun and easy to use.
The NHS food scanner app lets people find 
healthier swaps on their phone. When they go 
shopping, all they need to do is scan the barcode 
on the food or drink with their phone and then 
swipe to see how much fat, salt and sugar is 
inside. The app will then suggest some tasty, 
healthier alternatives.
A public health survey found that during the 
pandemic lockdowns, many people gained 
weight. Latest figures show children, in particular, 
have become heavier, which puts them at risk of 
being unhealthy adults. 
It’s hoped people with children will get involved 
and become shopping swap ninjas.
To find out more and to download the free 
NHS food scanner app visit    
www.nhs.uk/healthier-families/

Free park exercise
Did you know that free, family-friendly activity 
sessions take place in borough parks? 
Outdoor Park Active sessions take place in four 
locations every week. Qualified volunteer instructors 
lead fun 45-minute classes, which include moves such 
as knee lifts and squats. All ages are welcome as 
everyone can work at their own level.
Park Active is at Stevens Park in Wollescote, Grange 
Park in Dudley, Stevens Park in Quarry Bank and at the 
Dell Stadium in Brierley Hill.
There is no need to book. For more information go to 
www.lets-get.com/park-active  
From Tuesday to Saturday there are also regular staff-
led exercise sessions at our four healthy hubs in parks in 
Netherton, Stourbridge, Coseley and Halesowen. 
But if you prefer to exercise on your own, you can use 
the free outdoor gym equipment at these, and other 
sites across the borough.
For details of exercise sessions and the free outdoor 
gyms visit www.lets-get.com/healthy-hubs
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Has the COVID-19 vaccine been tested enough?
Many research studies have been completed, which show 
that the vaccine is safe. In the UK we have given 134 million 
COVID-19 vaccines without serious issues. 

Health conditions and allergic reactions
Having health conditions such as COPD, asthma, diabetes, 
and heart conditions is not an exemption from the COVID-19 
vaccine. You may be at higher risk of severe infection from 
coronavirus. Serious allergic reactions to the COVID-19 
vaccines are very rare. Clinical staff are trained to  
manage these.

Needle phobia
There are specially trained clinicians at the centre who you 
can request to be seen by. They will help reassure you.  The 
vaccine is a very small needle, and a lot of people don’t feel 
the injection going in.

Effects of COVID-19 infection
COVID-19 infection may lead to hospital admission.  Many 
people including children and younger people are living with 
longer term effects of COVID-19. This includes feeling weak, 
tired and in pain.

Omicron
A booster dose (or third dose) of the vaccine helps to protect 
against serious infection from Omicron.  Omicron is the most 
infective type of COVID-19 and it is in our communities. If you 
have had COVID-19 before, you can get it again.

Pregnancy and fertility
You may notice a longer time between periods after the 
vaccine, but the vaccine does not affect fertility. Pregnant 
women with COVID-19 often have more serious illness 
and the infection can harm their baby. The vaccine is safe 
in pregnancy and whilst breastfeeding. If you still have 
concerns, please discuss your options with your doctor  
or midwife. 

Religion
Leaders of all religions are supportive of vaccination and it is 
not against any religion to be vaccinated. 

Side effects
The most common side effect is some pain at the injection 
site, you may also notice a bit of a temperature and feeling 
tired, head and muscle aches, or shivery. These symptoms 
usually last up to 24 hours. You can take paracetamol for 
these symptoms.

Heart inflammation (Myocarditis) in children
The Pfizer vaccine does not lead to heart inflammation 
(myocarditis) but COVID-19 infection can cause this. 

Still unsure?
If you are still unsure about vaccination, and have any 
unanswered questions or concerns, you are welcome to 
come along to one of the vaccination clinics to have a chat to 
one of the clinicians and are under no obligation to have the 
vaccination. 

Play your part - 
protect Dudley borough

Go to www.nhs.uk/coronavirusvaccination 
or call 119 for free, to find your nearest  
walk-in or bookable vaccination centre. 

Are you up to date 
with your Covid-19 
vaccinations?
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Wonderland
Alice in Easter

Tickets just 
£10 each!
Under 3's
 go free!

 

Q

Q Q

Enjoy a fun themed boat trip with us this Easter! 

Tickets are available on our website now!

Pre booking is essential, book quick to avoid disappointment.

 

Q
Why not add on a Mad Hatter's Afternoon Tea to complete your day!

Just £14.95 per person and so incredibly yummy.
 

www.dudleycanaltrust.org.uk     0121 557 6265    info@dctt.org.uk
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Welcome to the Spring    
edition of Home Affairs!
As Spring fast approaches it is 
uplifting to be able to look back 
on some of the positives of the 
past year. Despite the pandemic, 
there have been some exciting 
successes within Housing.
Dudley Council won Homebuilder of the Year award 
in November, and I could not be more proud of the teams. Working 
against all odds, bearing the brunt of the challenges that the pandemic 
brought, the scheme was delivered which will change the lives of 
those residents who have moved in. It has shown the resilience and 
commitment of our staff to achieving the very best, no matter what  
the circumstances.

We have also seen our very own Matthew Watkins win the Apprentice 
of the Year award. It is incredibly refreshing to see home grown talent 
being recognised on the national stage, and it really is a testament the 
hard work and commitment shown by Matthew. Congratulations!

We are also continuing to embark on high quality projects such as the 
renovations being made to sheltered housing schemes. I am optimistic 
that the work being done will be as high quality as our previous  
award winning renovations, and I look forward to sharing this work  
in the future.

Again, I would like to express my gratitude at the way our staff and 
tenants have navigated their way through this pandemic. However, 
despite restrictions being lifted, I want to assure everyone that we will 
continue to take safety seriously and continue operating with caution. It 
is important that we continue visiting homes to ensure essential works 
can be carried out, including inspections for gas, electric and heating 
systems. 

Finally, it is important that we remember that above all we are here to 
help. To this end, I urge anyone who is having difficulty paying their rent 
to contact us as soon as possible.

Councillor Laura Taylor-Childs
Cabinet member for housing and community services

April rent increase  
By now you should have 
received your annual 
rent letter, which was 
distributed in February.  
This letter informed you that rents 
for council homes will increase from 
April by 3.99 per cent, which is a little 
lower than the maximum increase 
allowed by government rent policy and 
inflation. The letter states your revised 
rent and includes any additional 
sundry charges. If you receive housing 
benefit or universal credit, your benefit 
payments will generally be adjusted 
to reflect the higher rent - for housing 
benefit this will be automatically 
adjusted, but for universal credit you 
will need to update your rent details 
using your online journal. 

Universal Credit claimants: you will 
receive a ‘confirm your housing costs 
to-do’ on your journal. Please use this 
‘to-do’ option but do not update your 
claim before 4 April 2022 and do not 
use the ‘change of circumstances to-
do’ to report your rent change.

All income from rents is invested in 
the maintenance, improvement and 
management of council homes. 

You can monitor your rent balance 
through our new and improved on-
line rent account service eHousing. 
This service is available 24/7 and 
allows you to make payments, 
view your balance and update your 
contact details. Register by visiting 
www.dudley.gov.uk and enter 
‘eHousing’ in the search facility. 

View the latest news for tenants and leaseholders at 
www.dudley.gov.uk/residents/housing/latest-housing-news/
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Safety inspections   

Tenants are reminded that the council is 
still required to undertake a range of safety 
checks to keep you safe in your home.  

These include annual gas safety inspections and to 
check if electrical systems are safe. We will contact you 
to make appointments for these safety inspections and 
will only visit your home with your consent. 

The council and its contractors have taken additional 
measures to ensure that we can carry out work in a safe 
way, and your co-operation is greatly appreciated. 
Before we visit, we will check whether anyone in the 
household is self-isolating, has symptoms of Covid-19, 
or is shielding due to underlying health issues. 

During the inspection our tradespersons will carry 
identification from the council and will follow the latest 
coronavirus guidance. They may ask you to move to 
another room from where they are working and to open 
windows to provide ventilation. 

Tradespersons will never force entry to your home 
or demand to be let in. If you are unsure about 
anyone calling at your home, please contact the 
repairs management centre on 0300 555 8283.

Dudley Council Plus    

Dudley Council Plus has streamlined 
its services as more people are 
using online self-service options 
and the phone service.  
The main centre in Castle Street, Dudley, remains 
open, but residents will no longer be able to pay 
using cash at the centre. Only 4 per cent of 
residents choose to pay with cash, with the 
majority paying by Direct Debit or standing order. 

Residents can continue to pay by phone with 
their debit or credit card using the CallPay 
automated payments system on 0300 555 7000. 
They can also pay online via the council website.

For those who prefer to pay in person, payments 
can continue to be made at any post office or 
PayZone or PayPoint location. 

Due to a decline in in-person contacts and 
changes in layouts at Brierley Hill and 
Stourbridge libraries, the council is no longer 
running a service at these libraries. An in-person 
service will, however, be returning to Halesowen 
Library once building improvement work has 
been completed there. 

Make sure you keep your home  

Rent is a priority debt - if you choose 
not to pay, you risk losing your home. 
We are here to help!

If you are struggling to pay your rent, contact 
your rent arrears officer by calling 0300 555 
0010. The sooner you contact us, the more 
options we have to help you.
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Independent living 
Contractor appointed for sheltered 
housing revamp 

Following the recent success of creating high 
quality independent living schemes in the 
borough, a contractor has now been 
appointed to start work to refurbish two 
more of the council’s sheltered   
housing schemes - Jack Newell Court and 
Woodhouse Court.   

EQUANS, one of the UK’s leading providers of 
regeneration services, will work with the council to 
redevelop the apartments to provide increased floor 
space and improve accessibility. The internal layout of 
all the flats will be improved and the communal 
kitchens will be enlarged, the communal lounge 
re-designed and a wellbeing room included. 

Improvements will also include rewiring, heating and 
lighting updates and new lifts and fire alarm systems.

The work is part of an ongoing programme to provide 
high quality accommodation for our tenants and 
provides much needed new housing for older people 
in the borough.

The council’s independent living schemes offer the 
support and security of living in a safe and friendly 
community with the independence of your own self-
contained accommodation.

Our one-bedroom and two-bedroom properties are 
available to individuals and couples aged 55 and over 
and provide modern facilities at affordable rents with 
low running costs. We aim to provide a service which 
is flexible with a person-centred approach, tailored to 
the needs of each individual tenant with the peace of 
mind of 24-hour emergency assistance.

For more information telephone 01384 812042. 

Dudley Council - homebuilder of the year 
The council’s housing service has scooped a national award 
to be named homebuilder of the year at this year’s UK 
housing awards.   
The award recognises the success of one of the council’s most recent new 
build council home developments, which saw a piece of disused land off 
the Broadway in Stourbridge transformed into a bungalow complex.

The council has been building new council homes 
across the borough for a number of years to add to its 
housing stock and to create homes that will provide 
quality and affordable accommodation for years  
to come.

The 10-property development, known as Maybank 
Fields, includes a range of one, two and three-
bedroom bungalows, all built with the needs of 
residents in mind, with six properties specifically 
designed for people who use wheelchairs. 

The council has many other projects on the go and 
remains committed to building more council homes of 
award-winning standard.

The UK Housing Awards are organised by Inside Housing and the Chartered Institute of Housing. 

Wollescote TRA inaugural meeting   
The recently created Wollescote TRA held its inaugural meeting in October 2021, where a full 
committee was elected.   
The committee jumped straight into the Christmas spirit by holding Wollescote’s first Christmas tree lights 
switch-on with the Mayor of Dudley, Councillor Anne Millward.

For more information about the TRA please contact the participation team on 01384 815168.



Fight against housing fraud
It is estimated that more than £340,000 has 
been saved in the fight against housing fraud 
in the last 12 months by Dudley Council. 
The council has a dedicated team that investigates 
possible fraud by people who have applied for, obtained 
or illegally sub-let a council property or are suspected to 
not use their property as their main or principal home.

There were 577 reports of suspected housing fraud 
reported to the team in the last year and fraud was 
proven in 56 cases. Of the proven cases, 11 properties 
were recovered, 15 housing applications were cancelled 
due to false declarations, ten applicants were excluded, 
preventing them reapplying for council housing in the 
future, and there were six prosecutions of fraud.

By investigating and identifying housing fraud, the 
council is protecting the housing stock to ensure only 
those who are genuinely eligible and in need are living 
in our homes. Please help us by reporting anyone who 
you think might be committing fraud. You can do that 
anonymously by contacting the fraud hotline   
on 01384 814242 or emailing hotline@dudley.gov.uk

Apprentice wins 
national award 
A Dudley Council apprentice has 
won a national award for his work 
in helping to repair and renovate 
homes across the borough. Trainee 
carpenter Matthew Watkins was 
crowned National Apprentice 
of the Year in the Building Skills 
category at the National APSE 
Apprentice Awards 2021. 
The craft apprentice has been working with 
Dudley Housing since 2019, combining 
classroom studies at Dudley College with 
on-the-job training and experience alongside 
experienced tradesmen at homes across  
the borough.

The council’s housing management team 
also received an award recognising the 
authority’s investment in apprentices over 
a long period of time and commitment to 
offering local jobs to local people.

The awards have been running nearly 
20 years and are known to be fiercely 
competitive, with organisations putting 
forward apprentices from all over the UK.
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Paying your rent by  
If you have a bank 
account, you can choose 
to pay your housing rent by Direct Debit.  
Direct Debit is a quick and easy way to pay your rent. It’s 
reliable and you will not need to make frequent visits to 
the Post Office or other payment outlets. 

If you receive universal credit, we can match your 
payment date to your monthly universal credit date or 
salary date.

Call the housing direct debit team on 01384 815024 
for further information or to set up your Direct Debit.
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Living in the 
Black Country 
and aged between

Thousands of young adults have taken steps 
towards employment with Black Country Impact
Free training, tailored support, help with      
barriers preventing you from taking      
opportunities, and more

This project is receiving up to £43.6 million of funding made up of £21.8 million from the European Social Fund and £21.8 million 
from the Youth Employment Initiative, plus match funding of up to £21.8 million from the National Lottery Community Fund and partners.

1616toto2929
Build your future 
in a way that is 
tailored to you

www.dudley.gov.uk/
bcimpact

Find out more and get in touch at  
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Celebrating the Queen’s Platinum Jubilee 
Preparations are underway to celebrate the Queen’s Platinum Jubilee.
A number of events are being planned by the council to mark this 
historic milestone, with residents being encouraged to make their own 
plans too.

Queen’s Green canopy - March 11
The Queen’s Green Canopy (QGC) is a unique tree 
planting initiative, which invites people from across the 
UK to ‘Plant a Tree for the Jubilee.’
On March 11, the 70th day of the year, Dudley Mayor 
Councillor Anne Millward will plant a tree in the formal 
garden of King George V Park, Wordsley. 
The council plans to plant hundreds of trees across 
the borough during the Jubilee year and residents are 
invited to get involved too. 
With a focus on planting sustainably, the QGC will 
encourage tree planting to create a legacy in honour of 
The Queen, which will benefit future generations.
Find out more at https://queensgreencanopy.org/

Queens Platinum Jubilee afternoon tea -  
May 25
The Mayor of Dudley Councillor Anne Millward will 
host a special afternoon tea event at Dudley Town Hall 
on Wednesday May 25.
Residents celebrating their 70th birthday between 
February 6, accession day, and June 5, the last  
day of the special bank holiday weekend, are asked  
to a contact the civic office so they can be invited  
to the event. 
Email capa.events@dudley.gov.uk 

Big Jubilee Lunch - June 5 

The palace is asking people to celebrate as a community 
and hold street parties as part of ‘A Big Jubilee Lunch’.   

It’s designed to bring the Jubilee celebrations to the 
heart of communities, whether it’s sharing a cuppa with a 
neighbour or gathering for a street party.
The council will provide starter kits to organisers 
to support and help dress street party events. For 
information visit www.mayorofdudley.org.uk/jubilee  
All events must comply with any public health guidance in 
place at the time.

Beacon Lighting - 2 June, Dudley Castle
As part of a national beacon lighting event, the Mayor of 
Dudley and civic dignitaries will light the beacon at the top 
of the castle keep.  A short service will be held, followed 
by the beacon lighting.

Black History Month activities
Borough residents took a seat on the sofa and revealed what 
made them feel proud as part of an innovative project to mark 
Black History Month.
Council bosses took the sofa to a number of locations in the borough in 
October - including the Merry Hill Centre and Dudley College - and filmed 
nearly 40 Black residents telling their stories.
The finished video can be watched on the council’s YouTube channel, where it 
has already been viewed more than 700 times.
Councillor Patrick Harley, leader of Dudley Council, said:
“We are very proud to have such a diverse community in our borough.
“It’s important everyone feels they have a voice and Black History Month 
gave us a fantastic opportunity to shine a light on the strong and proud Black 
community here in Dudley.”
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Pharaoh
Designs

Architectural plans for
extensions and

alterations.  
Planning permission

and building
regulations.

25 years experience.

Tel:  01384 277200
Mob: 07739 172 748 

info@pharaohdesigns.co.uk
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Discover an online network of people to support you

Free support from a dedicated carers coach

Join online support sessions with other carers in a similar position

Simple online tools to help at each stage of your caring journey

Online support for unpaid
carers in Dudley

Sign-up to access free online support from Mobilise and join our
community for unpaid carers, so that together we care and
thrive.

Discover an online network of people to support you
Free support from a dedicated carers coach
Join online support sessions with other carers in a
similar position
Simple online tools to help at each stage of your caring
journey

Find out more and sign-up:
mobiliseonline.co.uk/dudley

Online support for unpaid
carers in Dudley

Sign-up to access free online support from Mobilise and join our
community for unpaid carers, so that together we care and
thrive.

Discover an online network of people to support you
Free support from a dedicated carers coach
Join online support sessions with other carers in a
similar position
Simple online tools to help at each stage of your caring
journey

Find out more and sign-up:
mobiliseonline.co.uk/dudley

Online support for unpaid
carers in Dudley

Sign-up to access free online support from Mobilise and join our
community for unpaid carers, so that together we care and
thrive.

Discover an online network of people to support you
Free support from a dedicated carers coach
Join online support sessions with other carers in a
similar position
Simple online tools to help at each stage of your caring
journey

Find out more and sign-up:
mobiliseonline.co.uk/dudley

Sign-up to access free online support from Mobilise and join our
community for unpaid carers, so that together we care and thrive.

We are working with Dudley Carers Hub to support unpaid carers to find 
the information, advice, practical and emotional support they need.

Online support for 
unpaid carers in Dudley

Find out more and sign-up: mobiliseonline.co.uk/dudley

Dudley Dudley 
carerscarers

hubhub
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about overdressing
your baby

KNOW MORE

You need to keep your baby warm 
when it’s cold outside. 

However overdressing your baby can potentially cause 
over-heating, harm and could kill because babies cannot 
regulate their temperature. When you put your baby into 

the car or go into a shop, take a layer of clothing off. 
Babies only need one more layer than you.  Babies should 

not be left to sleep in their car seats indoors and NEVER 
overnight as they could overheat and die.

Local babies have died this way.

For more information go to https://www.lullabytrust.org.uk/

Keeping babies safer in the Black Country designed and developed 
by Dudley Council Public Health endorsed by Black Country CDOP

WELLBEING
keeping older people safe and well

Winter can be a hard season for us all and especially for older people. Dudley Council’s Winter Wellbeing 
scheme offers a whole range of support to help older people.

From help picking up food or medicines if the weather is bad, help with heating your home to stay warm 
and well, support to stop you feeling lonely or isolated and get you connected with others, to help with 

staying active, well, safe and secure at home. There’s lots of help on offer, much of it all year round, so if 
you need help at any time get in touch.   

Visit www.dudley.gov.uk/winterwellbeing to find out more.
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Noticeboard
Council tax discounts 

and reductions 
Dudley Council is encouraging peopl

e to find out if 

they can get a reduction in their council tax. 
      

Did you know:

• people who live alone could be eligible for a   

25 per cent discount 

• a reduction may also be due where all, or all but one, 

of the people usually living there are students, 

severely mentally impaired, carers, apprentices or 

long-term hospital/care home patients. 

• help is available if someone with a disability lives in 

the property and needs an additional bathroom, 

kitchen or other room, or uses a wheelchair indoors.

• special arrangements are in place to support care 

leavers (aged 18 to 24)

• the council tax reduction scheme can reduce the 

amount of council tax that low-income households, 

including those receiving universal credit, have to pay.  

In addition, further financial assistance with your rent 

payments may be available via discretionary housing 

payments.  To be considered for this, you need to be in 

receipt of housing benefit or the housing element of 

universal credit.

For more information call 0300 555 2345 or visit 

www.dudley.gov.uk

Dudley borough Family Centres
If you need support for your family, our family 
centres can help you access the best health, 
education and childcare support in the borough. 
There are currently f ive family centres in the 
borough that are open 9am to 5pm, Monday  
to Friday.

Stourbridge Family Centre 
Forge Rd, Stourbridge  DY8 1XF • 01384 818780

Halesowen Family Centre 
Lye By-Pass, Lye  DY9 8HT • 01384 813954

Brierley Hill Family Centre 
Parkes Street, Brierley Hill  DY5 3DY • 01384 813322

Dudley North Family Centre 
Bayer Street, Coseley  WV14 9DS • 01384 813096

Dudley Central Family Centre 
Selbourne Road, Dudley  DY2 8LJ • 01384 812440

For more information call your local centre or visit 
www.dudley.gov.uk/familycentres

Regenerating 
Dudley town centre  
It’s our time to build, connect and grow It’s our time to build, connect and grow 
Dudley’s skyline is set to transform over the 

next couple of years with the development of a 

£27million higher education centre at Castle Hill, 

supported by a successful £25million Towns Fund 

bid. The university building will be situated next to 

the new Very Light Rail National Innovation Centre 

and recently opened Black Country and Marches 

Institute of Technology.

The new Duncan Edwards leisure centre opened in 

January and has a 25 metre, eight lane swimming 

pool and a teaching pool with spectator area. The 

complex includes a four-court sports hall suitable 

for indoor football, badminton and other activities, 

a 100-station gym and fitness suite and two group 

exercise studios, including 
a state-of-the-art immersive 
cycle studio - the first in the 
Black Country. There’s also 
a soft play area, café, party 
room and sauna.

School admission decisions - September 2022 
Secondary school decisions will be issued on 1 March and primary school decisions on 19 April. Decisions will be sent by email after 2pm on each date. Keep an eye on your inbox. 
People who made paper applications will have their decision posted to them on the same decision days. These will be sent by second class post. More information on the council website, just search ‘school admissions’.

REGENERATING

DUDLEY
BOROUGH

IT’S OUR TIME
build • connect • grow



Feed your garden -   
with nutritious, free compost
Composting is an inexpensive, natural process that 

transforms our kitchen and garden waste into a 

valuable and nutrient-rich food for our garden.  

Nearly a third of what we throw away is garden 

and kitchen waste, such as grass cuttings, 

leaves and vegetable peelings, which can easily 

be used to create our own compost - feeding 

our garden and helping to protect our planet.

Digging compost into the garden will help to 

improve the texture, drainage and aeration of 

the soil and adds nutrients. Home composting 

is also the environmentally friendly alternative to 

peat-based products available commercially.

Discounted composters are available to 

Dudley residents via our recycling website 

at: www.dudleyrecycles.org.uk   
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Pay your council bills   
with Direct Debit
To encourage residents to pay their council bills by Direct Debit, anyone paying their council tax, business rates or Dudley housing rent by Direct Debit will be entered into a monthly draw with the chance to win a prize to the value of £100.  
Dudley Housing has been running this incentive 
scheme for a few years, but now people paying 
their council tax and business rates by Direct 
Debit also have the chance to win. The first draw 
for the new competition will be held in April and 
will include people who already pay by Direct 
Debit as well as new joiners.  

Paying by Direct Debit is simple, efficient and free 
to set up. 

To register simply visit www.dudley.gov.uk and search ‘pay your council tax’ ‘pay your business rates’ or ‘pay your rent’.

Find out more about fostering 

in Dudley  

Dudley’s fostering
 team is now 

holding regular face-to-face  

drop-in session
s. 

If you want to find out if fostering might be right for 

you, the sessions are a great opportunity to have 

an informal chat with one of the team. 

You can find out more about fostering in 

Dudley, including dates for drop-in sessions 

at www.fosteringindudley.org.uk by emailing 

fosteringrecruitment@dudley.gov.uk or calling 

01384 815833.

Fostering in Dudley

the best job in the world

Welcome Back 
High Street events
Support your Dudley borough high street by shopping locally and enjoy entertainment with our town centre roadshow events funded through the Welcome Back ERDF (European Regional Development Fund) and in association with Dudley Council.
All events will feature Black Country Radio and live entertainment including competitions and baking demonstrations from celebrity guests.
Sat 26 Feb - Pancake Day
Dudley Town centre

Sat 26 Feb - Small Business Market Halesowen Town Centre
Small Business Market - run by Bescot
Saturday 12 March - Multicultural Day Lye high street 

Saturday 19 March - Multicultural DayBrierley Hill - Moor centre

Saturday 26 March - Mothers’ Day 
Halesowen Town centre
Small Business Market - run by Bescot
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Produced by Dudley Council.

Dudley Council does not accept any 
responsibility for or endorse any products or 
services offered by advertisers.

All information correct at time of printing.

This publication is available in large print and 
audio. To request a copy phone 0300 555 2345.

What’s on
Dudley Town Hall
Naturally 7 Wednesday 2 March

Psychic Sally Friday 4 March

The Good Old Days of Variety Tuesday 8 March

Stars of the West End - Kerry Ellis and Louise 
Dearman Friday 11 March

Chris Ramsey Thursday 17 March

The Dublin Legends Thursday 24 March

The Magic of Motown Friday 25 March

Chris Packham Tuesday 5 April

The Animals and Friends Saturday 9 April

Graeme Hall - The Dogfather Saturday 23 April

Jason Manford Saturday 7 May

Paul Chowdhry Sunday 8 May

The Nick Ross Orchestra Sunday 15 May

Dominic Kirwan Friday 27 May

The Big Band with Five Star Swing Tuesday 7 June

The Vera Lynn Story Sunday 12 June
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Stourbridge Town Hall
Kum-n-avaloff Comedy Show Thursday 3 March

Glenn Wool Thursday 10 March

Luke Kempner Friday 25 March

An Evening with Amy Dowden Tue 12 April

Sooty’s Magic Show Thursday 14 April

Ian Waite & Vincent Simone Saturday 16 April

Rapunzel Wednesday 20 April

So You Think You Know Dinos Saturday 23 April

Europhoria Friday 29 April

Flo and Joan Wednesday 25 May

Carl Hutchinson Thursday 26 May

Alice in Wonderland Tuesday 31 May

Quadrophenia - The Album, Live! Thursday 16 June

HALESOWEN CORNBOW HALL
A Black Country Night Out Friday 8 April

The Kilkennys Saturday 9 April

Highlights from Borough Halls 
March - June 2022
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Please visit www.boroughhalls.co.uk for the latest information and full show listing.
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...the historic capital of the Black Country


