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A message from 
Karen Wright, 
Dudley’s 
director of 
public health

Please get the jab, as soon as it’s offered 
Borough residents are being urged to book their 
lifesaving Covid-19 jab as soon as it’s offered. 
Karen Wright, director of public health, said the 
borough uptake to date had been fantastic, with 92 
per cent of the over 50s vaccinated with their first 
dose and uptake continuing in line with national 
figures as the rollout is extended.
“My message is simple - if you’re offered the jab, 
please take it,” said Karen. “Getting both doses 
of the  vaccine is our biggest weapon in the fight 
against coronavirus.
“The new strain of the virus spreads more easily, 
which is why vaccination is so important. By getting 
your jab, you’re not only helping to protect yourself, 
but also your family and the wider community.  
“Please also continue with twice weekly lateral flow 
(symptom free) testing, even after vaccination, and 
if you have any symptoms at all, then please take 
up the standard (PCR) tests. Finally please help by 
following the guidance on hands, face, space and 
fresh air.”

Welcome to the 
summer edition of 
Your borough 
YOUR HOME
As we head into summer and with the 
opening of hospitality, leisure and 
non-essential retail it feels we can start  
to look forward to brighter times ahead. 
But while we welcome the easing of restrictions and, 
of course, want to see our businesses and communities 
thrive, I would still ask you to remain cautious. The 
virus has not gone away and we must continue to work 
together to keep it in check.
In this edition we want to welcome you back to shop, visit 
and explore Dudley borough - safely. Businesses and 
attractions have worked hard to be Covid-secure and they 
need our help now more than ever, so we’re encouraging 
everyone to support local to help Dudley borough’s recovery.
There’s news on our new £18 million leisure centre in Dudley 
being named in honour of the borough’s most famous 
sporting son Duncan Edwards and details on how people 
can swap four wheels for two with the launch of a new cycle 
hire scheme in Stourbridge.
There’s also news of the return of Musicom on July 11 and its 
fantastic line-up of tribute acts, comedy and family fun. The 
event will feature a presentation of Freedom of the Borough, 
recognising the work of so many in the fight against Covid.     
I hope you’ll be able to join us.
Once again, I’d like to thank you all for the tremendous effort 
and sacrifices you’re making throughout the pandemic to 
protect yourselves and those around you. Stay safe and 
remember - when it’s your turn for the vaccine, please get 
the jab - it’s the best way to protect yourself, your family and 
everyone around you.

Councillor Patrick Harley 
Leader of Dudley Council
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Stay connected
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Play your part - protect Dudley borough

Covid-19 
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support  
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home safely.
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Welc    me back

uSUPPORTLOCAL
www.dudleybusinessfirst.org.uk/support-local

Councillor Simon Phipps, 
cabinet member for regeneration and enterprise, said: 

“It’s been a tough time for retail, hospitality 
and attractions and they need our support 
now more than ever to fight back.

“We have brilliant attractions, like Dudley Zoo, 
Black Country Living Museum and Dudley Canal 
and Tunnel Trust for fun family days out.
“There’s stunning scenery to take in at our parks 
and nature reserves, including two national   
nature reserves, and of course, the Black Country   
is now a world-famous UNESCO Global Geopark.
“We also have fantastic small businesses in our 
towns and high streets and we are asking residents 
to support them all during this crucial period.
“With the easing of restrictions businesses have 
worked hard to make themselves covid-secure, 
but we must all continue to play our part and pull 
together to keep the virus in check.

“Please get behind our traders and attractions 
and safely support local to help them bounce back.”

With the re-opening of non-essential retail, hospitality, 
personal care and attractions, we want to welcome you 
back to shop, visit and explore Dudley borough - safely.

uSHOPLOCAL uSTAYSAFE

It’s been a difficult year for everyone and we know how excited 
you are to get out and about again. 
So while out shopping or planning visits this summer, remember to 
support our local businesses and attractions as they need our help 
now more than ever.

Let’s continue to play our part and support local to 
help Dudley borough’s recovery.

HANDS FACE SPACE FRESH AIRRemember:

Part of the 
DudleyDeal

European Union
European Regional 
Development Fund
This project is part funded by the 
European Regional Development Fund

With the easing of restrictions, it’s vital we all continue to play our part to help prevent the spread of Covid-19. 
Wash your hands, cover your face, make space, comply with test and trace requirements and continue to have 
twice weekly symptom free tests.
As we went to print, step 4 of the government’s roadmap out of lockdown, with its further easing of restrictions, was 
due to take place not before June 21, however no announcement confirming details on this had yet taken place. 

Please ensure you keep up-to-date with the latest guidance and restrictions at www.gov.uk/coronavirus
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Now is the time to ‘ReDiscover’ 
Dudley and show support for our 
amazing world class attractions.  
To ensure everyone’s safety, our attractions have 
taken steps to keep visitors safe, but you must also 
follow the latest government guidelines to help 
prevent the spread of Covid-19. 

The Discover Dudley website is the one stop shop 
for everything Dudley borough attractions related, 
making it easier for visitors to plan ahead. So why 
not visit www.discover.dudley.gov.uk and 
follow the links to our attractions:

• Black Country Living Museum
• Dudley Canal & Tunnel Trust 
• Dudley Zoo & Castle
• Himley Hall & Park
• Lace Guild
• Red House Glass Cone
• Ruskin Glass Centre
• Green spaces including UNESCO Global 

Geopark, nature reserves and parks

You can also follow #RediscoverDudley on socials.

Many attractions must be booked online on their 
website, to control numbers and make social 
distancing easier for their customers.

Please note: Castle Hill is now one-way in the direction 
of Castlegate island to allow construction to start for the 
Wednesbury to Brierley Hill Metro extension. Traffic will be 
maintained with clearly marked diversion routes in place.

Please plan ahead when visiting our attractions 
and check for travel updates at: 
www.regeneratingdudley.org.uk/travel-updates

Support Dudley 
borough businesses 

www.dudleybusinessfirst.org.uk/support-local

STAY
LOCAL
SUPPORT
LOCAL
STAY SAFE

Remember HANDS FACE SPACE TEST

BUSINESS PACK

ReDiscover 
Dudley’s 

attractions 
and 

hidden gems

uSHOPLOCAL
uVISITLOCAL
uEXPLORELOCAL

“Please get behind our 
traders and attractions and 
safely support local to help 

them bounce back.”

Welcome back 
to business
We want to support you in welcoming 
customers back to your business. 

Visit dudleybusinessfirst.org.uk/
reopening-your-business for information, 
guidance and resources to help keep your staff 
and customers safe.

Businesses across the Dudley borough have 
received ‘support local’ business packs which 
include window stickers, badges, posters and 
bunting to help brighten up shop windows and 
encourage people to shop local.

If you haven’t received a business 
pack and would like one, please email 
samantha.bright@dudley.gov.uk. 
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Est: 2006

Commercial & Domestic
One Off’s, Weekly, Fortnightly

Vacuuming
Sweeping
Dust & Polish
Bathroom Clear
Mirrors & Glass
Floor Wash    Window Sills
Oven/Fridge/Freezer Clean
Kitchen Cabinets
Shower Clean   Ironing
Shopping Services available
and many more...just ask! 

T: 01384 929109   M: 07970 791039
E:cgcsltd@hotmail.com

W:castlegatecleaningservices.co.uk 

Dudley MBC Adverts Oct 2020_Layout 1  06/10/2020  11:45  Page 1
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Pre Metro Operations Ltd, Regent House, 56 Hagley Road, Stourbridge, West Midlands, DY8 1QD
Tel: 01384 441325  Email: info@premetro.org  Website: www.premetro.co.uk

pre-metro-operations-limited PreMetroOperationsLtd @pre_metro

Pre Metro is a leading UK transport company and 
the operational force behind the Stourbridge Shuttle, 

working hard to make service more reliable, comfortable 
and accessible for our passengers. 

L I G H T  R A I L  S O L U T I O N S  L I N K I N G  Y O U R  C O M M U N I T Y
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£18m leisure centre 
to be named after 
Duncan Edwards   
Dudley’s new leisure centre is to be 
named after Duncan Edwards.
Council chiefs said it would be called The 
Duncan Edwards Leisure Centre in honour of 
the borough’s most famous sporting son.
Dudley-born and bred Duncan was the 
heartbeat of Manchester United’s lauded 
Busby Babes and an England international 
before he tragically lost his life in 1958 from 
injuries sustained in the Munich air disaster. 
He was just 21.
Work is progressing well on the new leisure 
centre in Flood Street and council bosses 
hope it will be open to the public early next 
year.
Millions are also being spent on revamps 
of Crystal Leisure Centre in Stourbridge 
and Halesowen Leisure Centre as part of 
the biggest spend on leisure services in the 
borough for decades.

Councillor Patrick Harley, leader of the 
council (pictured), said:

“Duncan Edwards put Dudley on the  
sporting map.

“It is testament to how good he was that 
his achievements continue to be celebrated 
more than 60 years after his tragic death.

“We think naming the new leisure centre after 
Duncan will be a fitting tribute to his legacy 
and ensure his name continues to live on for 
future generations in the borough.”

Cycle hire scheme rides into 
Stourbridge    
The West Midlands Cycle Hire Scheme has been 
rolled out in Stourbridge - with people able to 
enjoy their first 30-minute bike ride for free.
Distinctive grey and green bikes are available from docking 
stations at key sites, including Stourbridge Bus Station, near 
The Bonded Warehouse and in the town centre.
The bikes, which have three gears and are fitted with high 
quality laser safety lights, can be hired through the Beryl 
Cycle Hire app. To receive the free 30-minute offer, available 
until this November, people need to download the app and 
register their details. 
It costs £1 to unlock a bike and 5p per minute after that - so 
a 20-minute cycle will cost £2 and an hour £4. 

Councillor Karen Shakespeare, cabinet member for 
public realm (pictured), said:
“The last 12 months have really highlighted the significant 
contribution cycling can make to reducing road congestion 
and pollution levels, while giving people huge health 
benefits, and we are committed to doing all we can to 
support active travel.
“The hire is starting in the Stourbridge area and this will 
hopefully give us the opportunity to see how the scheme 
could work for a wider roll out across the borough.”
More details at www.WMCycleHire.co.uk

Funding secured for preventing 
homelessness    
The council has been awarded £150,000 
to support its crucial work in preventing 
homelessness and rough sleeping in the borough.
The funding has been awarded as part of the government’s 
rough sleeping initiative and will support the council’s 
homelessness prevention work, which continues to keep 
the number of rough sleepers low in the borough.
It will be used to provide emergency accommodation to 
people who suddenly find themselves with nowhere to stay 
and rent deposits to help people secure a new tenancy.
Two new outreach officers and a private rented sector 
intervention officer will be recruited.
Anyone at risk or becoming homeless or in need of 
support can call the homelessness prevention service 
via Dudley Council Plus on 0300 555 2345. People can 
report a rough sleeper via wwww.streetlink.org.uk or 
by calling 0300 555 0030.
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Building move turns a new page 
in its history  
Work to move a former Dudley borough 
library to the Black Country Living 
Museum is well underway.
Woodside Library, on Stourbridge Road in Holly 
Hall, is being carefully dismantled with support from 
the council. The library will be rebuilt brick-by-brick 
to  become a dramatic centrepiece of the heritage 
attraction’s new 1940s-1960s Black Country town, 
part of the museum’s major capital development 
Forging Ahead.
Built in 1894 on land given by the Earl of Dudley - 
which had previously been part of his large Woodside 
Colliery - the library featured a reading room and 
lending library on the ground floor and recreation and 
retiring rooms on the first. 
The upstairs rooms were also used for a variety of 
local clubs and, most famously, dances led by local 
compere Horace Robinson.
After World War Two, the library service began 
to expand, with Woodside incorporating both a 
children’s library and gramophone record library. It 
was renovated in the early 1970s to brighten it up and 
continued in use until 2008.
People can find out more about the project at      
www.bclm.co.uk/forging-ahead.htm
Councillor Ian Kettle (left) with Andrew Lovett, chief 
executive officer at Black Country Living Museum

New Mayor and top 
civic titles awarded 
Senior figures have been bestowed with 
coveted civic titles including the new Mayor of 
Dudley and Freedom of the Borough.
Councillor Anne Millward is the new Mayor of Dudley 
for the year ahead, pledging to support the Duke of 
Edinburgh award scheme and Dudley Mind as her 
chosen charities. She has also announced plans for a 
community fund for groups to bid for financial help.
Meanwhile, former councillors Les Jones and 
Hilary Bills have been granted Freedom of Dudley 
borough to mark their service to the community over 
decades, along with Councillor Ian Kettle who is still 
an elected member.
Bryan Cotterill and Dave Tyler, who are also former 
councillors, have been given Honorary Alderman titles 
in recognition of their outstanding dedication to the 
borough over many years.

Plans for new special school  
Plans for a new multi-million-pound state-of-
the-art special school in Dudley have been 
submitted.
The plans could see the council build the £12million 
school on the site of the former Pensnett High 
School to provide education for 115 children and 
young people aged three to 19. It could replace 
the existing Pens Meadow Special School, which 
provides education for pupils with complex needs.
Plans include an onsite nursery and an assisted 
living block to support young people with 
independent living and full catering facilities.
There would also be state of the art equipment, 
therapy rooms, a hydrotherapy pool, changing facilities, 
outdoor teaching and play areas, community group 
facilities, and 14 bespoke classrooms specifically 
designed to cater to children with additional needs.
Councillor Patrick Harley, leader 
of the council, said:
“These are exciting and ambitious plans to build a 
school that will provide the best facilities for pupils 
in every stage of their education and development. 
“To get the planning process underway is another 
important step in this project as we continue to 
have positive dialogue with potential investors.”
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Covid-19 - the right test helps protect us all
There are TWO different types of Covid-19 tests. Which test you take usually 
depends on whether or not you have symptoms.  
It’s really important that people understand the difference between the two types of tests 
and when they should be taking them. Testing correctly and regularly will make sure we 
are keeping infection levels low and our communities safe.

PCR (polymerase chain reaction) tests 
are used when a person has any Covid symptoms (new continuous cough, fever, loss in or change of taste 
or smell, OR feel generally unwell) and they mostly take place at testing sites. They are then tested at a 
laboratory. If you take a PCR test because you have one of the main Covid-19 symptoms you and your 
household must isolate until you have your test result as you may be infectious. If you are testing because you 
are feeling unwell with other symptoms, you don’t need to isolate unless you get a positive result. If your result 
is positive you must all isolate for 10 full days so you don’t pass the virus on. You may also be asked to take a 
PCR test as a precaution by your local council or NHS (even if you don’t have any symptoms).

Rapid symptom-free tests - also known as lateral flow tests (LFT)
can be done at home and give a result in just 30 minutes. This test must not be used if you have any 
symptoms. LFT should be used by us all - ideally we should get into the habit of doing them at least twice a 
week. 1 in 3 people with Covid-19 don’t show any symptoms. Already the rapid tests have picked up 146,000 
positive covid cases across the UK, helping to stop the spread. If you test positive on a rapid test (LFT), 
isolate along with your household and get a PCR test immediately to confirm your result.

PCR test Rapid symptom-free test (LFT)

Who is it for?
People with Covid-19 

symptoms, or generally unwell 
with other symptoms*

PEOPLE 
WITH NO SYMPTOMS

Is it sent away for 
processing?

3 7

Results received: Within up to 
72 hours

Within up to 
30 minutes

Tells if you have 
Covid-19?

3 3

Can be checked   
for variants?

3 7

Free boxes of rapid tests (LFT) can be picked up at test centres, participating pharmacies or 
ordered online - find out your local collection point at www.dudley.gov.uk/symptomfree

Find local test sites and how to get a home test at www.nhs.uk/coronavirus
For help and support with self-isolating visit www.dudley.gov.uk/self-isolation

For latest information visit www.dudley.gov.uk/coronavirus

*see full list of symptoms at www.dudley.gov.uk/coronavirustesting

Which Covid-19 test should you take?
You must continue testing even if you have been vaccinated
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Home affairs
News and views for council tenants and  leaseholders throughout Dudley borough

 Summer 2021

Welcome to the summer    
edition of Home Affairs!
As we approach summer and     
with the vaccine programme well 
underway it feels there is light at  
the end of the tunnel. 

I’m so proud of the way you’ve all come 
together to support each other and keep 
each other safe, whether it’s checking on 
a neighbour or helping with shopping. So thank 
you for all you have done and continue to do.

I know you’ll also join me in thanking staff for keeping services, 
including essential services such as housing repairs, running 
and providing help and support to those who need it. As you 
can imagine demand on services has risen but our teams have 
continued to be there for when you need them most.

In this edition of Home Affairs you’ll see the exciting 
opportunities for you to join our Housing Board or team of 
service inspectors. Please do get in touch if you’d like to find out 
more about having your say and being involved in shaping your 
housing services.

There’s also an update on the demolition of Wells Court and 
Manor Court, due to be completed by mid-September.

As you know we’re ambitious about building more council 
homes across the borough and I was delighted to be able 
to visit our newest development of 10 bungalows in Norton 
recently. Our occupational therapists were involved in their 
design and development to ensure the needs of tenants 
are met, with six specifically adapted for people who use 
wheelchairs. I wish all tenants the very best in their new homes.

Finally, I would like to remind you all to keep up to date with 
and follow government advice and guidance. Please get your 
vaccine when offered - both doses - exercise caution and 
continue with hands, face, space, fresh air and test.

Councillor Laura Taylor
Cabinet member for housing and community services

Volunteering 
opportunities with the 
Housing Board 

The new Social Housing 
White Paper will transform 
the way social housing is run, 
regulated and how tenants 
can influence services. 
The paper details what social housing 
tenants should expect from their 
landlord and contains a set of new 
measures called The Charter for Social 
Housing Residents. 

If you care about social housing and 
want to make a difference, we have 
various volunteering opportunities 
to join our Housing Board or team of 
service inspectors. Although these 
are unpaid positions, in return we 
can offer new experiences, training 
and development which provide an 
opportunity to be at the forefront of 
housing in Dudley. 

You would need to commit to attending 
at least six meetings a year, which are 
currently held virtually on Microsoft 
Teams. Full training and equipment will 
be provided.  

If you want to help shape the next 
phase of our journey, we would love to 
hear from you. Contact the participation 
development team on 01384 815168 or 
email participation@dudley.gov.uk for 
an application form or to find out more.

Register by visiting www.dudley.gov.
uk and search ‘eHousing’.

View the latest news for 
tenants and leaseholders at 
www.dudley.gov.uk/
home-affairs
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Winter Warmth Service  

The Winter Warmth Service has seen 
another busy year, made more so by the 
impact of the coronavirus pandemic. 

During the first lockdown there was a high volume of 
telephone calls from residents who felt vulnerable and 
nervous about the pandemic, with many just needing a 
trusted person to talk to. 

Staff were able to arrange services for many people to 
help them shield and avoid leaving their home as much 
as possible. This included organising shopping 
deliveries, setting up online banking and liaising with 
utility companies to change payment terms for those 
who had only previously paid by cash.

The team also supported the hospital discharge team by 
ensuring heating systems at patients’ homes were 
working or temporary heating was provided so patients 
could leave hospital and free up beds for possible Covid 
cases. 

During the most recent lockdown there was a huge 
increase in the number of residents contacting the team 
with money problems, including no money left on their 
meters, no food in their cupboards and overdrawn bank 
accounts. Covid grants, food banks and help from local 
charities were invaluable in helping to alleviate the 
immediate problems so that the Winter Warmth Service 
could support them in the longer term.

As the pandemic eases, the team is always here to 
support residents with any billing issues, to switch to 
cheaper tariffs or apply for energy discounts.

To find out more visit: www.dudley.gov.uk and 
search ‘winter warmth’ or call 01384 817086.

Coffee and a catch-up
The participation team is hosting a 
series of virtual meetings for tenants 
and residents from across the 
borough. 
Our virtual ‘coffee 
and a catch-up’ 
sessions on 
Microsoft Teams 
provide the 
opportunity to get 
together and discuss 
neighbourhood 
issues that matter to 
you, share experiences, and re-connect with 
other people.  

For more information contact the 
participation development team on       
01384 815168 or email                   
participation@dudley.gov.uk 

Wells & Manor demolition 
progress 
Following the successful demolition of 
Arley Court and Compton Court, the 
demolition of Wells Court and Manor 
Court continues to progress and is 
scheduled to complete by mid-
September 2021. 
Due to the close proximity of residential 
buildings the two high-rise blocks are being 
demolished using a ‘deconstruct method’, taking 
down the buildings floor by floor. The blocks 
have also been fully scaffolded to protect 
surrounding properties from dust and debris.

The future redevelopment of this site is still 
being reviewed and as soon as a viable option 
becomes evident a full public consultation 
exercise will be undertaken.

keep warm, keep  well 
Winter warmth service
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...the historic capital of the Black Country

1  Amblecote

Pete Lee 
Conservative

01384 484472
07769 667248

2  Cradley & Wollescote

Kamran Razzaq
Conservative

07808 802398

16  Halesowen South

Ray Burston
Independent

0121 585 7430

Alan Taylor
Conservative

0121 602 2023
07751 142396

18  Kingswinford South

22  Norton

12  Sedgley

Tina Westwood
Conservative

01384 826865

Shaun Keasey
Conservative

Cabinet

01902 269741

14  Upper Gornal & Woodsetton

4  Belle Vale

Peter Dobb
Conservative

07770 725134

Simon Phipps
Conservative

Cabinet

07966 992147

Daniel Bevan
Conservative

07925 986883

8  Castle & Priory

Ken Finch
Labour

01902 673451

Alan Finch
Labour

01902 679442

13  Gornal

Anne Millward
Conservative

Mayor of Dudley

01384 455107
07840 999117

David Stanley
Conservative

01902 885533
07475 195090

5  Hayley Green & Cradley South

Ian Bevan 
Conservative

07549 153295

6   Brierley Hill

Ruth Buttery
Conservative

Cabinet

07838 357671

3  Lye & Stourbridge North

23  Pedmore & Stourbridge East

9  St James’s

24  Wollaston & Stourbridge Town

Steve Clark
Conservative

Cabinet

07989 202808

Alan Hopwood
Conservative

07792 523238

Nicolas Barlow
Conservative

Cabinet

01384 370710
07989 174153

11  Coseley East

15  Halesowen North

17  Kingswinford North & Wall Heath

Shaz Saleem
Conservative

07786 196666

20  Netherton, Woodside & St Andrews

Qadar Zada
Labour

Group Leader 

07305 552304

Elaine Taylor
Labour

07982 233903

21  Quarry Bank & Dudley Wood

10  St Thomas’s

Shaneila Mughal
Labour

07985 247857

19  Wordsley

Matt Rogers
Conservative

07929 251240

Kerry Lewis
Conservative

07949 750832

7  Brockmoor & Pensnett

12 11
14

13

17
718

19
6

8

9
10

20

21

1
24

22 23

3
2 4

5
16

15

Community forums

Richard Body
Labour

01384 894003
07951 482123

Mohammed Hanif 
Labour

01384 375998
07779 623975

Ridha Ahmed 
Labour

07415 759595

Adam Davies
Conservative

07843 761235

Sue Greenaway 
Conservative

Deputy Mayor of Dudley
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e n e r g y
D U D L E Y  E N E R G Y  A D V I C E  L I N E

Let’s keep our homes... energy efficient

 We’ve all been at home so much more over the past year, to keep everyone safe 
and well. Make sure your home is as energy efficient and cost effective as possible 

with expert advice from Dudley Council’s Energy Advice Line. We will save you 
cash by making sure you are with the right supplier and on the right tariff.

 We will help you:
• Find the cheapest energy supplier for your home, getting you switched and sorted

• Apply for energy discounts and benefits
• Give you guidance if you have fuel debt and help arranging repayment plans

CALL OUR HELPLINE FOR A FREE HOME ENERGY ASSESSMENT ON 01384 817086

Supporting older or vulnerable people to stay independent, happy and well 
We provide practical help and advice to anyone feeling isolated, or who is struggling to manage at home 

with daily life. Sometimes all that is needed is a little support to help people continue living independently, 
or to get out and about meeting people again.

We may be able to help with everyday tasks like shopping, or managing a home, or we might help 
someone get out again with confidence.

Anyone can ask for help, call us between 9am - 4pm (Mon-Fri) to have a chat about the support on offer

Call 01384 812761 for a chat
or email CommunitySupportServ@dudley.gov.uk

Pleased to meet you



eHousing - new and improved
If you are a Dudley Council tenant you can 
view and manage your housing rent, garage 
and home contents insurance online.
With eHousing you have 24-hour access to your rent 
statement, can make payments to your rent, garage or 
insurance account and update your contact details.  
Register online today. 
Go to www.dudley.gov.uk/housing and click on 
eHousing.
The eHousing online service was updated in February 
2021. If you were registered to use the service before the 
update you will need to create a new account using an 
email address as your username. 

Direct Debit 
- the convenient way to pay
If you are still using shops 
or the Post Office to make a 
payment you may find it easier 
and safer to pay your rent by 
signing up to Direct Debit.
With Direct Debit your payments can be 
set up weekly, fortnightly or monthly and 
payments can be matched to your pay date 
or Universal Credit payment date. You can 
also spread any rent arrears with affordable 
instalment amounts.
Tenants using Direct Debit are also entered 
into our monthly prize draw with the chance 
of winning a supermarket voucher worth 
£100. 
Contact our dedicated Direct Debit team 
on 01384 815024 for more details.
Alternatively, you can pay 24 hours a day, 
7 days a week online at www.dudley.
gov.uk/payments or via our automated 
telephone line on 0300 555 7000 - press 3 
for Housing.

Work finished on 
bungalow development 
Work on a new development of    
purpose-built bungalows in Stourbridge     
has now finished.
The ten properties known as Maybank Fields, off The 
Broadway in Norton, provide level access living and six 
of the ten are specifically adapted for people who use 
wheelchairs. One of the properties includes a height 
adjustable kitchen, which allows the tenant to lower 
or raise the worktop via a control switch. Maybank 
Fields is the latest development to complete as part of 
the authority’s ambition to build more council homes 
across the borough using sites identified as no longer 
fit for purpose. 
The development includes a range of one, two and 
three-bedroom bungalows, three of which have been 
fitted with toilets specifically designed to help older 
people and those with a disability. 
All the bungalows have been fitted with external 
electrical vehicle charging points. 
Pictured, from left: Kerry Madeley, surveyor at Dudley 
Council, Councillor Laura Taylor, cabinet member for 
housing and community services and Camilla Phillips 
MBE, one of the new tenants at Maybank Fields

High Rise Living Forum
Get involved and make your      
voice heard
The High-Rise Living Forum (HRLF) meets 
on a regular basis to discuss and address 
issues which are unique to people living in 
high rise accommodation.
Currently meetings are held via        
Microsoft Teams. 
If you would like to attend, or if you 
would like an issue raised at the next 
meeting, please contact the participation 
development team on 01384 812081 or 
email participation@dudley.gov.uk

News and views for council tenants and  leaseholders throughout Dudley borough   Home affairs 
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Let’s Get Moving 
It’s been tough during the last year 
to find the motivation but, with 
restrictions easing, there’s never been 
a better time to start moving more.
30-minutes a day
Dudley Public Health Let’s Get Moving guidance is to 
move and stretch for at least 30 minutes a day. Three 
lots of 10 minutes, six lots of five minutes - it doesn’t 
matter how you do it, but it can make you stronger and 
healthier.

Why is moving important?
Being physically active can:
• Reduce your chance of getting diseases
• Strengthen your bones and muscles
• Improve your balance, reducing your risk of falling
• Help you sleep better
• Reduce anxiety

What exercise should I do?
You’re probably doing more than you realise.
• Housework - vacuuming, dusting and mopping 

count towards your active minutes - can you do it for 
longer, or reach further?

• Gardening - pulling weeds and pushing the 
lawnmower are great exercises

• Laundry - squatting to fill or empty the machine and 
stretching to hang clothes up are all great for building 
muscle

Here are some tips to increase your exercise, without 
even leaving the house.
• Washing up - could you do some heel raises while 

you’re standing by the sink?
• Stairs - if you have stairs, give yourself reasons to 

go upstairs
• Cup of tea - while you’re waiting for the kettle to boil, 

why not put the radio on and dance?

I can’t move much
Whether you are unfit, older, have a disability or      
long-term health condition, or have a young family,   
tips on how to move more exist on the Let’s Get 
Moving webpages.

Find advice, challenges and exercise videos at 
www.lets-get.com/move 

Stay Connected wellbeing event 

If you’d like to know the community groups 
and support available to you where you 
live, you can learn more at one of two Stay 
Connected wellbeing events. 
Public Health Dudley has joined forces with Dudley 
Mind, Just Straight Talk and Integrated Plus to help 
people discover local activities, organisations and 
support services. 
Stay Connected is open to everyone. It will particularly 
benefit those who want to know what’s going on to 
help you boost your mental health and wellbeing, get 
connected with others and manage stress. 
The events take place via Zoom on Tuesday June 29 
from 6 to 8pm and on Thursday July 1 from 6 to 8pm. 
For those who need it, help is available to assist you to 
use Zoom.
To book your place contact 
Kate Beale at Just Straight Talk on 07947 097628,  
kate@juststraighttalk.org 
or Sandra Vaughan at Dudley Mind on 07951 580792, 
Sandra.vaughan@dudleymind.org.uk 

Suicide prevention
Suicide is preventable. Dudley Public Health is 
urging everyone who feels able, to complete 
free online suicide awareness training at                                  
www.zerosuicidealliance.com 

Free Park Active sessions 
Free instructor-led Park Active fitness classes 
have re-started across Dudley borough parks. 

Qualified volunteers run 
45-minute family-friendly 
workouts.
Free exercise instructor 
training is also on offer 
to anyone who would 
like to volunteer.

For details go to www.lets-get.com/park-active

Let’s get active in our local parks
PARK ACTIVE
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For care jobs and careers in your area go to www.Proud2.care 

DUDLEY 

See the other side of care work. 
There’s so much more to being a Care Worker 
than you might expect. And to the people you 
support, you’ll be so much more than their 

care worker; you’ll be their 
companion.  
We’re looking for Care 
Workers to join our teams in 
and around Dudley. 
Commi�ed, courageous 
people with the passion to 
really make a difference. 
 

Find out more about local job 
and Careers opportuni�es in 
and around Dudley at 
www.proud2.care 
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Do you provide care or support 
to a family member or friend?

Supporting people who care

Information SupportAdvice

Dudley Dudley 
carerscarers

hubhub

During the coronavirus pandemic more of us have taken on 
caring responsibilities for a loved one, friend or neighbour.
Dudley Carers Hub and Wellbeing Service provides a range of support to help 
carers and their families:

•  information, advice and guidance on caring

•  practical support such as training or accessing respite services

•  wellbeing support including groups, activities and therapies 

•  a young carer and young adult carer service for people aged under 25 years

Give us a call for a chat about how we can help support you.

Dudley Carers Hub - 01384 818723, 
email DudleyCarersHub@dudley.gov.uk
or visit www.dudley.gov.uk/carers
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Thinking local  
Cluster Connect started as a 
Cluster Connect started as a pilot project in central Dudley to 
pilot project in central Dudley to support residents to look at their 
support residents to look at their local area to see how we can work 
local area to see how we can work together to make things better. 
together to make things better. 

We asked local residents and organisations 
what the main issues were within the area and 
what would make it a better place to live. They told us there is lots of help available, but 

it’s sometimes difficult to find the information 
they need. So we have created a local website 
to bring everything together in one place at 
https://dudleyconnect.com/need-a-lifelineThe Cluster Connect pilot has been successful 

in central Dudley and we are now planning to 
roll Cluster Connect out across the borough.

Noticeboard
SEND Local Offer 
In Dudley borough we are committed to In Dudley borough we are committed to 
ensuring children and young people with Special ensuring children and young people with Special 
Educational Needs and Disability (SEND) have Educational Needs and Disability (SEND) have 
access to the best possible range of services, access to the best possible range of services, 
support and opportunities to enable them to support and opportunities to enable them to 
realise their fullest potential. realise their fullest potential. 
Our Local Offer contains a wealth of information on 
areas such as education, health and social care, 
training and employment, leisure and support to 
prepare young people for adulthood. 

It also includes information to support children and 
young people with the most complex of needs and 
with an Education Health and Care Plan (EHCP).  

For more information visit      
www.localoffer.dudley.gov.uk

Dudley People’s Archive 
What makes Dudley so unique? What makes Dudley so unique? 
That’s easy - it’s everyone who lives here. That’s easy - it’s everyone who lives here. 
Dudley Council is working with CoLab and Fused to create the Dudley People’s Archive, a collection of stories, images and reminiscences for a future online website and exhibition.
We want you to share your stories, photos, videos, artwork - basically anything which shows Dudley’s past and its heritage to help us to create the Dudley People’s Archive.
We want details of normal, everyday life, as well   as those unique experiences, such as concerts  and events.
Find out more at www.dudleypeoplesarchive.com

Could you help 
a child reach for the stars? 

Dudley Council is looking for new foster 

carers who can help children and young 

people achieve their fu ll potentia l. 

The service is keen to hear from anyone interested in 

fostering but in particular from those who would like 

to care for teenagers or children with disabilities and 

from those who could take more than one child, so 

brothers and sisters can stay together. 

Dudley fostering offers a rewarding career with a 

range of fostering options, 24 hour support 365 days 

a year and comprehensive training and guidance. 

Find out more at www.fosteringindudley.org.uk 
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Kickstart scheme for young people  The council is supporting local businesses 
to sign up to the government’s Kickstart 
scheme, which provides a six-month work 
placement for young people aged 16-24 
who are claiming Universal Credit.The Government will fund each Kickstart 

placement by paying the age-relevant National 
Minimum Wage, National Insurance and pension 
contributions for 25 hours a week. Further funding 
is available for training and development of 
workplace skills. 
For details click on Skills and Recruitment 
at: www.dudleybusinessfirst.org.uk

EMPLOYERS GUIDE Businesses are now able to sign up to be part of the land-

mark £2 billion Kickstart Scheme, giving unemployed 

young people a future of opportunity and hope by creating 

high-quality, government-subsidised jobs across the UK. 

Under the scheme, employers can offer youngsters aged 16-24 who are claiming Universal 

Credit a six-month work placement.100% of the National Minimum Wage (or the National Living Wage depending on the age 

of the participant) for 25 hours per week for a total of six months 
Employers can spread the start date of the job placements up until the end of December 

2021.  
Associated employer National Insurance contributions 
Employer  minimum automatic enrolment contributions
Dudley Metropolitan Borough Council is an official Kickstart Gateway provider. The Skills 

and Employment Team will work with all our local employers to fulfil jobs placement 

opportunities. 
We will:
• Act on your behalf and apply for your grant funding
• Offer Pre-employment support for candidates to ensure they are job ready.

• Source suitable candidates for your business needs
• Offer advice and guidance• Full support for the duration of job placementsFor Further information please contact skills@dudley.gov.uk 

or call 01384  816535

Birmingham Clean Air Zone 
Birmingham’s Clean Air Zone Birmingham’s Clean Air Zone 
was launched on June 1.  was launched on June 1.  
This means vehicles which do not meet the 

emissions standards are required to pay to 

drive within the Birmingham Clean Air Zone.

For details and to find out if you will be 

charged when you drive into Birmingham 

visit www.brumbreathes.co.uk

European Union 
Settlement Scheme 

If you are a European Union (EU) citizen, you 

and your family have until June 30 2021 to 

apply for settled or pre-settled status.   

To book an appointment with the EU 

settlement service (EUSS) visit              

https://eregistrars.dudley.gov.uk/eRegistrar/

Keeping safe and soundDuring these difficult times partner 
During these difficult times partner organisations are working harder than ever to 
organisations are working harder than ever to keep Dudley a safe borough. 
keep Dudley a safe borough. 
Safe & Sound, Dudley’s community safety partnership, wants to make sure people know where 
to go for advice and support. To access information 
on topics such as domestic abuse, hate crime, 
online safety, scams, exploitation and more, visit 
www.dudleysafeandsound.org/help-hubThe partnership is also making people aware that 
nitrous oxide is no laughing matter. Canisters have 
been found in our parks, green spaces and lying 
around on the streets. 
Report canisters and those illegally selling   
nitrous oxide at www.dudley.gov.uk/nitrousoxidesafe & soundDudley’s Community Safety Partnership
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CONNECT WITH US

WWW.DUDLEYCANALTRUST.ORG.UK

Jump on board one of

our boats and journey

back to a magical

underground world,

which dates back 428

million years.

501 Birmingham New Road

Dudley

DY1 4SB

Discover a great

day out for all the

family - there really

is something for

everyone!

0121 557 6265
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and aged between 16to29
Living in the Black Country

This project is receiving up to £34 million of funding made up of £17million European Social Fund and £17 million 
Youth Employment Initiative, plus match funding of up to £8 m from the Big Lottery Fund and funding from partners

Over 11,000 young people have taken a step towards
employment through the work of Black Country Impact
The service offers help for 16 to 29 year olds in Dudley, Sandwell, Walsall and Wolverhampton who are currently not in 
employment, education or training. The difference Black Country impact is making to people’s lives across the region can be 
best explained by one of the young adults who has received this support:

“When I was unemployed I felt like I lacked purpose and prospects . When I tried to change my 
circumstance it felt like a vicious cycle where I could not get the opportunities I needed to do the job that 
suits me. And now, the Black Country Impact has got the young person’s interest at its heart, encouraging 
young adults to embrace their interest and get a job out of it.”
The partnerships has forged relationships with more than 100 businesses or training providers to help people step into employment.

Support that is tailored to the individual
The help and assistance provided is tailored to individual need and support is also available for those with disabilities, ex-offenders 
and the homeless. Support includes supplying equipment, as well as providing free clothing, travel, and childcare depending on the 
needs of the individual.
Through Black Country Impact young adult across the region can build a future in a way that is tailored to them , through traineeships, 
apprenticeships, coaching, work placements, self-employment advice, including social enterprises, customised training and more.

The project is backed across the region
Dudley Council leads on the delivery of the service in partnership with Sandwell Council, Walsall Council,              
Wolverhampton Council and Black Country Talent Match, a Wolverhampton Voluntary Sector Council project 
funded by the National Lottery Community Fund.

Find out how you could take a step towards employment
There are a number of ways to contact Black Country Impact including Facebook at www.facebook.com/BlackCountrylmpact 
on Twitter by visiting @BC_lmpact and other alternatives such as email and telephone. 

To pick the way that suits you best or for more information visit www.dudley.gov.uk/bcimpact

FREE
TRAINING 
COURSES
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CALL NOW: 01384 669 984

• BOILERS • TOILETS • RADIATORS • PUMPS •

• TANKS • BURSTS • BLOCKAGES • TAPS •

PLUMBING & HEATING
FIRST CHOICE

SENIOR CITIZEN DISCOUNT - LOCAL MOBILE ENGINEERS

24 HOURS 7 DAYS - FRIENDLY SERVICE - FULLY GUARANTEED

ONE

(WHEN POSSIBLE)

HOUR
SERVICE

553792

SUPPORT YOUR LOCAL BUSINESSES

living well, feeling safe

Living well feeling safe online is a free and easy 
online tool that quickly and easily finds equipment 
and services to help older people, vulnerable 
children and adults manage better and be more 
independent at home, or when out and about. 

The new and improved website finds gadgets and products to 
help with all sorts of daily activities like cooking, bathing, getting 
upstairs, getting out safely and even hobbies. 

Online

Make life a little easier...all in a click

For your own personalised prescription 
to make daily living easier visit  
https://dudley.livingmadeeasy.org.uk
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SATURDAY 17TH JULY 2021

11AM TIL 4PM

MARKET PLACE - DUDLEY
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Pharaoh
Designs

Architectural plans for
extensions and

alterations.  
Planning permission

and building
regulations.

25 years experience.

Tel:  01384 277200
Mob: 07739 172 748 

info@pharaohdesigns.co.uk

A.M ORMEROD
Heating & Plumbing Ltd

Gas safe approved with over 30 
year's experience

Member of the Approved 
Traders Fix-A-Home Scheme 

Landlord Gas Certificates issued

.

Servicing of Gas appliances 
and Installations 

⚫⚫
General Plumbing work 

undertaken

Tel: 01384 386944
Mob: 07974549460



Produced by Dudley Council.

Dudley Council does not accept any 
responsibility for or endorse any products or 
services offered by advertisers.

All information correct at time of printing.

This publication is available in large print and 
audio. To request a copy phone 0300 555 2345.

What’s on
Dudley Town Hall
Josh Widdicombe Fri 10 September
Jason Manford Thu 23 and Fri 24 September
Gordon Hendricks - Aloha from Hawaii Fri 1 October
John Bishop Tue 5 October
Jim Davidson Fri 15 October
All Star Superslam Wrestling Sat 30 October
John Lydon Wed 3 November
The Counterfeit Seventies Tue 9 November
Chris Ramsey Sat 13 November
Jasper Carrott’s Stand Up & Rock  Fri 19 & Sat 20 November
Christmas with the Rat Pack Tue 14 December
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Stourbridge Town Hall
The Bohemians - A Tribute to Queen Fri 16 July
The Little Mermaid Thu 19 - Sat 21 August
High Jinx Magic and Illusion Thu 26 August
The D-Day Darlings Thu 30 September
Dom Joly Tue 5 October
Gary Powndland Fri 8 October
Thunder’s Danny and Luke Tue 9 November
Ned’s Atomic Dustbin Fri 3 and Sat 4 December
The Goldhawks - The Who Tribute Sat 11 December
Gary Delaney Sat 18 December

Highlights from Borough Halls 
July - December 2021
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The following performances are scheduled to take place if restrictions for COVID-19 allow. 
Please visit www.boroughhalls.co.uk for the latest information and full show listing.

Black Country Musicom
returns for a party in the park 

Black Country Musicom returns to Himley Hall 
and Park this year with its fantastic line-up of 

tribute acts, comedy and family fun. 

Thousands came out to enjoy the first event in 2019. It 
returns on July 11 with tribute artists Adele by Chloe, 
UB40 Labour of Love, The Killers Kollective, BRUNO - A 
tribute to Bruno Mars and Bootleg Abba.  
Local bands and comedians will also be performing and there 
will be a fun fair, stalls, refreshments, games and activities for 
all the family.
Tickets are now on sale at www.himleyhallandpark.co.uk

Also at the event will be a stage presentation of Freedom 
of the Borough. 
This recognises the work of so many in the fight against Covid. 
Last July the council granted Freedom of the Borough to 
the NHS, public health, adult social care, children’s services, 
bereavement services and voluntary sector workers for their work 
in serving the people of Dudley borough during the Covid-19 
pandemic. It’s the highest honour a council can give.
The presentation at Musicom is one of a series of events planned 
over the next 12 months where the council will be celebrating 
Freedom of the Borough given to our Covid heroes.

HIMLEY HALL • SUNDAY 11 JULY 2021 • 12 TO 7PM 

UB40 Labour of Love Adele by ChloeThe Killers Kollective BRUNO Bootleg Abba
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...the historic capital of the Black Country

#NewmanGoFar

*Sunday Times Good University Guide 2021

You don’t have to
go far to get far

newman.ac.uk
Start your journey and apply 

in Birmingham  
for student  
experience* 


