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Welcome to the 
spring edition of 
Your borough 
YOUR HOME 

Covid-19 has had a huge impact on 
our lives for almost a year now. 
We know it’s been challenging for everyone and so many
residents and businesses have relied on support from the
council more than ever before. 
Throughout the pandemic we have managed to keep most
of our services going, which has highlighted how much 
people need them. 
Its impact on jobs has also brought increased worry to 
families. 
In this edition we’ve highlighted the range of opportunities in
the borough to retrain and gain new skills and qualifications, 
along with the support available to find employment or
advance your career. Please do have a look at what’s on offer. 
We’ve news on a £15million boost to the borough’s extra care 
housing offer, which will allow people over 55 to continue
living independently, and a peak at the new control room at 
the centre of our £1.7million CCTV network investment. 
There’s also information on the importance of symptom
free testing if you are a key worker or are unable to work 
from home, to help reduce the risk of transmission to family,
friends and work colleagues. 
As a borough, it is vital we continue to work together to
tackle this dreadful coronavirus pandemic. 
There is light at the end of the tunnel with the vaccine role 
out, but please continue to follow the latest government
guidance. 

Stay safe and well. 

Councillor Patrick Harley 
Leader of Dudley Council 

In this issue... 

Page 16 

Creating the future workforce New leisure centre 

Pages 12-13 Centre pull-out 

Covid-19 update Home Affairs 

A message
from Karen Wright,
Dudley’s new
director of 
public health 
This remains a difficult and worrying
time for us all and I’d like to thank 
you for supporting each other and
doing all you can to help prevent the
spread of the virus. 
We now know, however, one in three of us with 
Covid-19 won’t have symptoms. This means we
should all act like we have it to prevent passing it on. 
Staying at home is the biggest way people can
help limit its spread, but for key workers and
those unable to work from home, getting a
regular symptom-free test will reduce the risk of
transmission to your friends, family and colleagues.
For details see page 13. 
For those with symptoms, however mild, please
immediately isolate and get a Covid-19 test. As well
as the three main symptoms, a new, continuous
cough, a high temperature and / or a loss or change
to sense of smell, Dudley is one of a growing
number of areas recommending people with other
symptoms seek a test. 
These include headache, aches and pains, feeling
very tired for no good reason, a sore throat, a runny
nose or sneezing episodes and children with upset
stomachs or tummy ache can now be tested. 
We, of course, now have the vaccine rollout. This 
is brilliant news. Please wait until you’re invited to
your appointment and importantly once vaccinated,
don’t change your behaviour. It does provide
protection from severe symptoms, but you could still
unknowingly spread the virus, putting others at risk
who aren’t yet vaccinated. 
Testing and the vaccination are crucial to beating
coronavirus, but we all need to keep doing
everything we can to stop the spread of Covid-19
in the first place. 
So please follow the latest government and
remember hands face space 

Elections are taking place this year.
Increasing postal vote take-up
will reduce the number of residents 
visiting polling stations and so
reduce the risk of spreading
infection. See page 20 for details
on how to sign up for a postal vote. 

Your borough YOUR HOME 
e-bulletin 
Keep up to date with all of the latest 
news and information by signing up to our
e-bulletin. Just visit www.dudley.gov.uk and
sign up at the bottom of the page. 

Information correct at time of going to print. 

For Coronavirus advice and support visit www.dudley.gov.uk 3 Your home   
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We are fully aware and sympathetic 
that for many people the impact 
of the pandemic will have brought 
worries about livelihoods and their 
futures. However, the good news 
is there has never been more 
opportunities to train and get 
support to fnd employment, whether 
you are unemployed and looking for 
work, looking to retrain into a new 
role or looking to gain further skills to 
advance your career. 

I would encourage people to get in touch 
with one of the services to help them gain 
the skills needed to take full advantage of 
opportunities with local businesses. 

Neil Thomas, chief executive and 
principal at Dudley College of 
Technology and Forging a Future for 
All’s Aspiration lead for Skills 

CREATING THE FUTURE WORKFORCE 
SUPPORTING TRAINING, EDUCATION AND EMPLOYMENT 

Covid-19 has brought uncertainty and hardship to 
so many people’s lives and its impact on jobs will 
have brought increased worry to families. 

So access to employment advice and support is more important than ever and in Dudley this continues to be 
available to residents across the borough. 

Dudley borough’s vision - Forging a Future for All – aims for the borough to be a place where everybody, whatever 
their age, has the education and skills they need to realise their full potential and achieve employment. 

A wide range of services and partners, from the local authority and colleges to sector-based work academies are 
working to help residents tackle the barriers they face to work. And in these diffcult times together they are forging 
closer links with training providers and businesses, working across boundaries equipping people with the skills 
needed to fnd new jobs, retrain for new opportunities and get the experiences they need to succeed. 

2021 will be a year of recovery and growth and anything we can do to make it easier for people to get 
on the career ladder is going to help not only transform lives but also boost the economy. 
Businesses will be looking for new skilled staff to help drive their business forward, but competition for roles 
will be ferce so we are determined to develop the borough’s talent and skills for the future and to support a 
new generation of entrepreneurs to inject energy into our local economy.” 

Corin Crain, chief executive of Black Country Chamber and Forging a Future for All’s Aspiration Lead for business 

Kickstart scheme 
The council is supporting local businesses to sign 
up to the Government’s Kickstart Scheme, aimed 
at creating new jobs for young people aged 16-24, 
who are claiming Universal Credit, in a six-month 
work placement. 

The Government will fully fund each “Kickstart” 
placement by paying 100% of the age-relevant 
National Minimum Wage, National Insurance and 
pension contributions for 25 hours a week. 

Further funding is available for training and 
development of workplace skills. 

Visit www.dudleybusinessfrst.org.uk/skills-
and-recruitment/ for details 

Support for businesses 
looking to recruit 
For businesses looking to up-skill their workforce or 
recruit new staff, Dudley Council’s employment and 
skills team provides a complete package of free, 
bespoke support to guide them through the raft of 
services on offer by the council and partners. 

The council is committed to supporting sustainable 
employment growth and the team provides advice 
and support about local training opportunities, work 
experience, apprenticeships and skills development. 

For information visit www.dudleybusinessfrst. 
org.uk/skills-and-recruitment/ 

Your home  4 For all of the latest news visit www.dudley.gov.uk/media-centre 
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Harry gained an 
apprenticeship at Dudley Zoo 

“The Black Country Impact 
project has helped me 
immensely, not only did it help 
me to get my dream job, it did so 
in a very short space of time.” 

Black Country Impact 
Support for 16 to 29 year-olds 

During these challenging times, Black Country Impact 
(BCI) continues to provide one-to-one support to 16 to 
29 year-olds living in the Black Country, who are not in 
employment, education or training. 
Over the last year it has developed an ever-growing range of virtual online 
support, making it easier than ever to fnd out the training and employment 
opportunities available. 

It provides a wide range of support through tailored programmes to help 
young adults overcome barriers to employment. There is also support for 
those facing barriers related to disabilities, for ex-offenders and the homeless. 

Taking those next steps could be through traineeships, apprenticeships, 
coaching, work placements, self-employment advice made up of social 
enterprises or customised training. 

The project is receiving up to £34 million of funding - up of £17 million from 
the European Social Fund and £17 million from the Youth Employment 
Initiative. There is match funding of up to £8 million from the National Lottery 
Community Fund and other partners. 

To contact your local Impact team visit www.dudley.gov.uk/residents/ 
black-country-impact/contact-us or to fnd out more about BCI watch 
this video at http://bit.ly/BCIroutestojobs 

Apprenticeship opportunities 
Transfer of Apprenticeship levy funds 
Dudley Council is working with training providers, including local colleges 
and private providers, through the transfer of apprenticeship of unspent 
levy programme, to not only support local businesses but also local 
residents who are taken on or upskilled as apprentices (with no age limit). 
This successful scheme has enabled a range of apprentices to be 
employed across Dudley businesses. 
If you are a small employer who does not have access to 
apprenticeship funding, please visit www.dudley.gov.uk/ 
business/fund-to-support-businesses-develop-employees for 
more details. 

Apprenticeships at Dudley Council 
Dudley Council’s own apprenticeship scheme provides the opportunity to 
join the largest employer in the borough, while gaining new skills, with on 
the job training and recognised qualifcations. 
Most jobs advertised are real vacancies as we look to develop you into a career. 
For more information on our apprenticeships visit 
www.dudley.gov.uk/jobs-and-careers/apprenticeships-at-
dudley/dudley-council-apprenticeships 

Local colleges and universities 
• Free part time courses for adults to expand their skills and career 

prospects 
• vocational courses for school leavers 
• training provision for employers 

To fnd out more visit www.dudley.gov.uk/residents/learning-
and-school/school-information/colleges-universities 

Adult and 
Community 
Learning 
Dudley’s Adult and Community 
Learning service offers courses for 
people to gain qualifcations, learn 
new skills, gain confdence and 
prepare for work. Many are currently 
available online and free to join, 
including arts and crafts, health and 
well-being and computers. 

For information visit www.dudley. 
gov.uk/adultlearning or contact 
any of our learning centres: 
Brierley Hill 01384 816440; 
Castle and Priory 01384 812336; 
or Dudley Wood NLC 01384 
816471. 

Employability support packages 
are also available for residents and 
businesses and include: 

• Information and advice on training, 
courses, jobs and careers 

• Help with completing online job 
applications/registrations 

• Job matching service 

• Help compiling CV, covering letters 
and interview techniques 

Please call 01384 812373. 

For Coronavirus advice and support visit www.dudley.gov.uk 5 Your home 

www.dudley
www.dudley.gov.uk/residents/learning
www.dudley.gov.uk/jobs-and-careers/apprenticeships-at
www.dudley.gov.uk
http://bit.ly/BCIroutestojobs
www.dudley.gov.uk/residents


Est: 2006 

Commercial & Domestic 
One Off’s, Weekly, Fortnightly 

Vacuuming 
Sweeping 
Dust & Polish 
Bathroom Clear 
Mirrors & Glass 
Floor Wash  Window Sills 
Oven/Fridge/Freezer Clean 
Kitchen Cabinets 
Shower Clean Ironing 
Shopping Services available 
and many more...just ask! 

Your home  6 For all of the latest news visit www.dudley.gov.uk/media-centre 
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While we are all at home... keep energy effcient 

We are all staying at home much more right now, to keep safe and well and 
protect our NHS. This means we are using more energy in our homes. Make 

sure you are with the right energy supplier, on the right tariff for your home and 
save money with expert advice from Dudley Council’s Energy Advice Line.

 We will help you: 
• Find the cheapest energy supplier for your home, getting you switched and sorted 

• Apply for energy discounts and benefts 
• Give you guidance if you have fuel debt and help arranging repayment plans 

e  n e  r  g  y  
D U D L E Y  E N E R G Y  A D V I C E  L I N E  

CALL OUR HELPLINE FOR A FREE HOME ENERGY ASSESSMENT ON 01384 817086 

Home adaptations
for independence
Make your home safe for you 
Struggling in your home? Are you or a member of the family having diffculties bathing, 
getting upstairs, or even getting into your home? 
If you are a homeowner or private rental tenant and need 
assistance with adapting your home to better meet the 
needs of a member of your household, we can help. 
Dudley Council offers grants to pay for adaptations*, uses reputable, 
approved tradespeople and can arrange all works for you. 
*Dependant on criteria 

Walk-in showers 

DUDLEY HOME IMPROVEMENT SERVICE 

Door widening 
Stairlifts 
Ramps 
Extensions 

For m
ore

details c
all

0300

555

0055 

For Coronavirus advice and support visit www.dudley.gov.uk 7 Your home 



  

 
 

 
 

 
 

 
 
 

 

 
 
 

 
 

 
 
 
 

 
 

 
 

 

 
 

 
 

 
 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 
 

 

CCTV boost gathers pace 
A major expansion of the borough’s       
CCTV network is gathering pace now a new 
control room has gone live to oversee the 
£1.7million network. 
Specialist Dudley Council staff and police in the base 
will monitor hundreds of cameras across the borough, 
including town centres and public buildings. 

Old and outdated cameras have been replaced with new 
state of the art digital units capable of capturing detail over 
hundreds of metres. 

Councillor Laura Taylor, cabinet member responsible for 
community safety (pictured at the new base), said: 
“This is a signifcant investment in our CCTV network - the 
biggest in a generation. The new control room will allow us 
to monitor cameras around the clock, keeping people safe 
at all times.” 

Council tax decision due 
Residents across Dudley borough are set to 
continue to pay some of the lowest council 
tax rates in the country, despite a planned 
increase to help and support people through 
the pandemic. 
As Home went to print the council was due to make a 
decision on a proposed 1.99 per cent increase in the basic 
rate, along with a 3 per cent increase in the adult social 
care precept - a rise of just over £1 a week for the average 
home.* 
The money will be used to invest in adult social care, 
community safety and many more services under extra 
strain due to the coronavirus pandemic. There are also 
investments in a new £18milion leisure centre in Dudley 
as well as major upgrades of Halesowen and Crystal in 
Stourbridge. 
Find out the latest at www.dudley.gov.uk 
* Figure relates to Dudley Council element of the council 

tax only and for a  Band B property 

£10m grant for Brierley Hill 
A £10 million government grant 
signals the start of a brighter future for 
Brierley Hill, council bosses say. 
Work is set to get underway in the next few 
months after it was announced the town is to 
receive £9.98 million from the new Future High 
Streets Fund. 
The Moor Centre will be improved and the town 
library refurbished, while public toilets will again 
be reopened in the town centre. 
The funding also allows for development of 
long-term vacant land known as ‘Daniel’s Land’, 
between the Brierley Hill Health and Social Care 
Centre and the Dudley canal which faces down 
toward Merry Hill. 
Part of the plan will be to deliver 270 homes 
on and close to the High Street to encourage 
improved footfall and visitor spending. 
It is expected some early work may start as soon 
as summer 2021. 
Councillor Patrick Harley, leader of the council, 
said: 
“This is fantastic news for residents in Brierley Hill 
and really signals the start of a brighter future for 
the town.” 

Fly-through showcases Metro 
in Dudley 
A computer-generated fy-through 
gives a glimpse into the future, 
showing how the much-anticipated 
Wednesbury to Brierley Hill Metro 
extension is set to look in Dudley 
town centre. 
The footage, created by designers at Midland 
Metro Alliance, who are planning and 
constructing the route on behalf of Transport for 
West Midlands, shows West Midland Metro’s 
blue trams travelling in both directions along 
Flood Street transporting virtual passengers to 
Wolverhampton and Brierley Hill. 
Councillor Patrick Harley, leader of Dudley 
Council, said: 
“The Metro is just one part of the massive 
programme of regeneration taking place across 
the town but it is a massively important one as 
it will help those living in the borough be in easy 
reach of employment, training and education 
opportunities across the entire West Midlands by 
fast and frequent public transport.” 
Check out the video on the Dudley Council 
YouTube channel. 

Your home  8 For all of the latest news visit www.dudley.gov.uk/media-centre 
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Bright welcome to the borough 
New signs are going up on several key gateways 
to the borough. 
The council is investing £53,000 to upgrade and replace old 
and unsightly signs welcoming people to the borough at 20 
locations. 

But it will come at no cost to the taxpayer, as the money will 
be recouped from sponsors advertising on the signs. 

Councillors Patrick Harley and Karen Shakespeare showcase the 
new signs. 

Councillor Patrick Harley, leader of Dudley Council said: “First 
impressions are absolutely crucial and we want visitors to 
Dudley to get the right one, as well as ensuring residents are 
proud of where they call home.” 
Businesses interested in taking out sponsorship on 
any of the gateways should contact 01384 818216. 

Boost to extra care housing 
A £15million boost to the borough’s 
extra care housing offer will allow 
people over 55 to continue living 
independently. 
The ground-breaking plans, due to go before 
full council (Feb 22), would see the council work 
with private developer E5 to develop a 100 fat 
extra care housing scheme in Brierley Hill. 

Coming at no cost to the council, if approved, it 
will enable people over 55 to live independently, 
with the added beneft of care and support 
being available as and when needed. 

It will provide rented accommodation for people 
who require a higher level of social care support 
to maintain their independence, including people 
with dementia 

E5 will cover the cost of the build, with the 
council taking on a long-term lease agreement 
for the building. The council will look to appoint 
a housing association to sub-let the building and 
deliver the scheme to residents. 

Councillor Nicolas Barlow, cabinet member for 
health and adult social care, said: 

“We are always committed to helping people live 
independently as we know the positive benefts 
it can bring, not least in helping to maintain and 
even boost people’s health and wellbeing. 
“Through this exciting development we will be 
increasing our extra care housing stock and 
helping more people to live independently, with 
no fnancial outlay or risk to the council.” 

Money available to 
businesses 
There’s still time for businesses 
to apply for vital funding to help 
them battle through the 
coronavirus pandemic, with 
nearly £10million of support 
already given out. 
Businesses can apply online for the 
grants, with up to £14,000 available for 
some. 

The rules around which businesses 
can apply are set nationally and are 
based on the rateable value of the 
premises. 
For more detail visit 
www.dudleybusinessfrst.org.uk 

Council tax discounts and reductions 
The council is encouraging people to fnd out if they can 
get a reduction in their council tax. 
• People who live alone could be eligible for a 25% discount 

• A reduction may also apply where all, or all but one, of the people 
usually living there are students, severely mentally impaired, carers, 
apprentices or long-term hospital/care home patients 

• Help is available if someone with a disability lives in the property 
and needs an additional bathroom, kitchen or other room, or uses a 
wheelchair indoors 

• Care leavers (aged 18-24) may be entitled to an exemption 

• The Council Tax Reduction scheme can reduce the amount of 
council tax low income households have to pay 

• Help with rent payments may be available via discretionary housing 
payments. To be considered you need to receive housing beneft or 
the housing element of universal credit 

For more information call 0300 555 2345 or visit 
www.dudley.gov.uk 

For Coronavirus advice and support visit www.dudley.gov.uk 9 Your home 
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Your local transport company 
working to make your home town a 

better place to live and work. 

Pre Metro is a leading UK transport 
company and investor, providing  

low-cost light rail solutions accross 
the West Midlands and further. 

L I G H T  R A I L  S O L U T I O N S  
L I N K I N G  Y O U R  C O M M U N I T Y  

Pre Metro Operations Ltd, Regent House, 56 Hagley Road, Stourbridge, West Midlands, DY8 1QD 
Tel: 01384 441325  Email: info@premetro.org  Website: www.premetro.co.uk 

pre-metro-operations-limited PreMetroOperationsLtd @pre_metro 

PLUMBING & HEATING 
FIRST CHOICE 

553792 

ONE 

(WHEN POSSIBLE) 

HOUR 
SERVICE 

SUPPORT YOUR LOCAL BUSINESSES 

• BOILERS • TOILETS • RADIATORS • PUMPS • 

• TANKS • BURSTS • BLOCKAGES • TAPS • 

SENIOR CITIZEN DISCOUNT  LOCAL MOBILE ENGINEERS 

24 HOURS 7 DAYS - FRIENDLY SERVICE - FULLY GUARANTEED 

CALL NOW: 01384 669 984 

For Coronavirus advice and support visit www.dudley.gov.uk 11 Your home 
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COVID-19 
Community 
Champion 

Could you be a COVID
champion? 
People of all ages and backgrounds from 
across Dudley borough are joining us as 
Covid-19 Community Champions, helping to 
get information and messages out to their 
family, friends and wider community. 
Throughout the pandemic the council has worked hard to 
ensure you receive regular and accurate information to keep 
you safe and well. Covid community champions help to ensure 
these messages reach everyone and people aren’t misinformed 
by fake news. There are incorrect myths, restrictions regularly 
change and the amount of information and guidance can 
be overwhelming. COVID Community Champions are at the 
forefront, helping people to make sense of the information. 

Our Covid Champions also play an important role in helping to 
inform the council’s response to the pandemic, by sharing what 
is working well in their communities and letting us know where 
we can improve. 

Councillor Nicolas Barlow, cabinet member for health and 
adult social care said: “There are regular drop in sessions using 
MS Teams as well as staying in touch through email, WhatsApp 
and social media. There are lots of ways you can play a role as a 
Covid Champion, and you can do as little or as much as you are 
able: it may be talking to your friends and family about Covid and 
explaining the guidance, or it could be sharing messages through 
social media channels or community networks.” 
Find out more at www.dudley.gov.uk/covidchampions or 
email HealthyCommunities@dudley.gov.uk 

Staying safe and well
during the COVID-19 
pandemic 
COVID-19 has afected all our lives. 
To help keep you safe and well during the pandemic, 
we have advice and information available on community 
safety, health and wellbeing, support and more. 

Find out more at www.dudley.gov.uk/ 
stayingsafeandwell 

You may be worried about the fnancial 
impact COVID 19 has had on you and 
your family. There is a wealth of fnancial 
information on our website to help, 
including the test and trace 
isolation payment, welfare grants 
available, housing, fnancial 
support services and more. 

Go online to fnd out more: 
www.dudley.gov.uk/ 
covidfnancialsupport 

COVID support line 
The Dudley Food and Support service is 
available to residents who are struggling 
due to the impact of COVID-19. 
You may appreciate their help if you are staying at 
home/self isolating due to being vulnerable but have no 
family or community support, or you may be sufering 
with fnancial difculties.  They can assist with: 

• food parcels for those fnancially struggling 
• help with fnding a range of support services 
• debt and benefts advice and support 

To contact the service call 0300 3302 152, 
Monday to Friday 9.30am 12.30pm or visit 
https://www.dudley.gov.uk/covidsupportline 

Pleased to meet you helpline 
If you are aged over 60 and are feeling lonely or isolated, need a friendly chat, or details 
about help in the local area, contact the Pleased to Meet You helpline, operated by the 
Council’s Enabling Community Support Team as part of Adult Social Care in the community. 
The service also helps those who need some support to access essential supplies or medication. 
Call the service on Monday to Friday between 9am and 4pm on 01384 812761. Referrals can also call the 
helpline or email: CommunitySupportServ@dudley.gov.uk 

Your home  12 For all of the latest news visit www.dudley.gov.uk/media-centre 
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Isolate to keep your community safe 
Isolating efectively remains one of the most important tools in our armoury to tackle 
COVID-19. 
Anyone with symptoms must immediately self isolate at home, along with the members of their household, and book a test. 

Call 119 or book online at www.nhs.uk/coronavirus. 
If the test result is negative, there is no longer any need to self isolate. If it is positive you must isolate for 10 days from the day 
symptoms started, or from the test result. Household members must also isolate for 10 days. 

Anyone testing positive for the virus in England will be contacted by NHS Test and Trace to help them track their contacts. This 
will help people identify who they may have been in close contact with, protecting others from further transmission. 

Close contacts of those testing positive will also hear from NHS Test and Trace, asking them to stay at home for 10 days to 
prevent them from unknowingly spreading the virus. 

Symptom-free
testing for key
workers 
Symptom-free, lateral fow 
tests are available to key 
workers who live or work 
in the Dudley borough and 
cannot access the tests 
through their employer. 
Key workers include those with public 
facing jobs and people who cannot work 
from home. 

Test sites are currently located at Dudley 
Leisure Centre, Saltwells Education Vaccines 
Centre in Netherton and participating 
pharmacies and results are available in 20 The NHS will contact you when it is time for you to 
to 30 minutes. receive your vaccine, please don’t contact your GP. 
Symptom free testing will reduce the There are three ways you could receive it: via your local GP service, at a vaccination 
risk of transmission to family, friends and centre (such as the Black Country Living Museum) or at a hospital (as an inpatient 
work colleagues and so help stop the or outpatient). If you can’t travel to your vaccination centre don’t worry, you can 
spread of coronavirus. wait for your GP surgery to contact you. 

Is the vaccine suitable for all diets and religious beliefs? Workers are being encouraged to be 
tested twice a week, wherever possible, Yes. There are no animals or animal products involved in the making of 
and must be completely symptom free the vaccine. 
before being tested. Other test sites are How was the vaccine developed so quickly? 
available for people with symptoms. 

Large amounts of public and private funding and resources have been dedicated 
Tests are available by appointment only to the project along with specialists who have been tasked to work solely on the 
and can be booked online. For more development of this vaccine. 
information and to book a test visit the Who were the people in the trials? 
Dudley website at www.dudley.gov.uk 

Tens of thousands of people from the UK took part in the trials which included and search ‘symptom free’. 
good representation from black and Asian communities. 

Please note: If you have any of the Are there any side effects? 
symptoms of coronavirus, or if you feel 
unwell, you must book a standard test It is impossible to contract covid 19 from the vaccine but like all medicines,

vaccines can cause side effects. Most of these are mild such as headache, a heavy and not a symptom free test. You can do 
arm and are short-term, and not everyone gets them. Even if you do have side this at the same web link above. effects after the first dose, you still need to have the second dose. 

Anyone who has had a confrmed Getting the vaccine will not only protect yourself but help to protect your family, 
positive result for coronavirus must not friends and colleagues. 
book a symptom free test until after 90 To find out more go to www.dudleyccg.nhs.uk/covid 19 
days from the date of the positive result. vaccination programme/ 

For Coronavirus advice and support visit www.dudley.gov.uk  13 Your home 
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jointhemovement#join_the_movement 

Dudley Council has welcomed a new director of public health back 
to the community where she grew up. 
Karen Wright, originally from Dudley, has 30 years’ experience in public health. Her previous 
role was director of public health at Herefordshire Council, where she oversaw the service 
being declared as ‘outstanding’ by the chief executive of Public Health England. 

Quit smoking for the last time 
Smokers who have had no success 
in kicking the habit are being urged to 
try again with specialist free help in the 
borough. 
The Let’s Get Healthy Dudley team offers residents 
telephone and online assistance to stop smoking. 
Experienced advisors provide weekly motivation and 
support phone sessions for 12 weeks. As part of 
this, nicotine replacement therapy can be posted to 
residents’ homes. 
For people short on time, the free ‘Quit with Bella’ app 
is also available. 

To book an appointment call 01384 732402 or go to 
www.lets-get.com/healthy-lifestyles/stop-smoking 
There has never been a more important time to be 
healthy and smoke free. 

Long-term health conditions 
Do you have a long-term health 
condition, or do you care for someone 
who does? 
If so, you could take part in a free six-week self-
management programme, run by public health. You 
will get inspiration, tools and coping techniques to 
help you take control of your physical and mental 
health and manage your condition better. 

Virtual and telephone-based courses are available. 
Call 01384 816437, email SMP@dudley.gov.uk or go 
to www.lets-get.com/self-management 

New health chief for Dudley 

Look after you 
The UK is experiencing its frst pandemic 
in generations. It is not just affecting 
bodies but minds and emotions too. 
Everyone is reminded to be kind to themselves and take 
care of their mental wellbeing as well as physical health. 
Top tips from Dudley’s public health team, include: 

• Take time for yourself – even if it’s just for a few minutes 
each day 

• Find ways to stay in touch with friends and family phone, 
messaging, social media and video calls all help 

• It’s ok to ask for help, whether from family, a friend, or GP 

• Information is power - know where you can go for 
telephone and online support 

• Ask your family and friends how they are - just listening to 
how they are feeling can make a big difference 

Where to fnd support 

Young people - https://izone.org.uk/mental-well-
being/ 

Adults – www.lets-get.com/mental-wellbeing and 
www.lets-get.com/ageing-well/road-to-wellbeing/ 

Everyone – www.nhs.uk/oneyou/every-mind-matters 

Emergency assistance 

Black Country Healthcare 24/7 mental health helpline 
- 0345 646 0827. 

Alternatively, if you need to talk, you can text SHOUT 
to 85258 or call the Samaritans on 116123. 

Keep on moving 
It doesn’t matter how old you are, not 
moving much can affect your body and 
balance, which can make our bodies hurt. 
While we all stay at home more, it’s important to be 
active and sit less. For good ideas on how to remain 
moving at home, go to www.sportengland.org/ 

Your home 14 For all of the latest news visit www.dudley.gov.uk/media-centre 
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Spring 2021 

Homeaffairs 
News and views for council tenants and leaseholders throughout Dudley borough 

Welcome to the latest edition 
of Home Affairs! 

While the pandemic causes restrictions in our 
everyday lives, a great number of services we 
provide for you have continued throughout. It is now more 
important than ever that we provide help and support through those 
services for the people who need them. 

We are continuing to see unprecedented 

ng together as 
onally, but it makes me very proud 

levels of uncertainty locally and 
nati
of the way we are worki
a community. 

Our staff have been exceptional during these challenges by continuing 
to provide essential services to tenants, including repairs, anti-social 
behaviour support and much more. And the tenants who receive those 
services have been patient, helpful and followed the rules set nationally 
so that we can keep each other safe. Thank you to everyone for that. 
I would urge people to continue to follow the latest advice on our 
website at www.dudley.gov.uk where you will fnd everything from 
advice on symptoms and testing to the fnancial help which is available. 
Despite a period of national crisis, our teams have produced some 
excellent work on our new schemes. I am delighted that work is 
continuing on the site of the four tower blocks in Netherton, and so 
far this has been a great success. We have also seen work continuing 
on new housing across the borough which is a testament to our 
outstanding teams. The new housing provides us with the opportunity 
to assist more families and individuals who are most in need and give 
them a safe place to live. 
In the budget we are continuing to invest in community services 
such as the £1.7million CCTV upgrade and bolstering our anti-social 
behaviour team so that our neighbourhoods are safe. These are 
schemes we are investing in for you. 
These continue to be diffcult times, but rest assured we will do 
everything we can to help you. There is a raft of support for anyone 
who is struggling with their rent payments – please don’t struggle in 
silence, let us help. 
Finally, please continue to follow advice and help each other where you 
can. The vaccine means there is light at the end of what seems to have 
been a very long tunnel. Stay safe. 

Councillor Laura Taylor 
Cabinet member for housing, communities and residents’ welfare 

April rent increase 

Annual rent letters 
were distributed to all 
tenants in February. 
This letter informed you 
that rents for council 
homes will increase from 
April by 1.5%, in line 
with government rent 
policy and infation. 

The letter states your revised rent 
and includes any additional sundry 
charges. If you receive housing 
beneft or universal credit your 
beneft payments will generally 
be adjusted to refect the higher 
rent. For housing beneft this will 
be automatically adjusted but for 
universal credit you will need to 
update your rent details using your 
online journal. 

All income from rents is invested 
in the maintenance, improvement 
and management of council 
homes. 

You can monitor your rent balance 
through our new and improved on-
line rent account service eHousing. 

This service is available 24/7 and 
allows you to make payments, 
view your balance and update your 
contact details. 

Register by visiting www.dudley. 
gov.uk and search ‘eHousing’. 

View the latest news for 
tenants and leaseholders at 
www.dudley.gov.uk/ 
home-affairs 

News and views for council tenants and leaseholders throughout Dudley borough Home affairs 
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Supporting tenants affected by 
Coronavirus 

For many people, the restrictions 
brought about by the Coronavirus 
are having a detrimental impact 
on employment and income. 
If you are facing diffculty paying your rent, the income 
team at Dudley Council can provide reassurance and 
support during this diffcult time. For further information 
visit: www.dudley.gov.uk/housing 

Please contact us if you are affected by Coronavirus 
and are struggling fnancially. For queries and help on 
rent arrears please call the rent income team on 
0300 555 0010. We can provide support with beneft 
claims or payment arrangements, referrals to our 
in-house support team or other appropriate 
organisations, help with supply and delivery of food 
bank vouchers and parcels and alternative ways of 
payment if your current payment method is cash. 

Discretionary housing payments - if you are claiming 
housing beneft or universal credit (housing element) 
and there is a shortfall between your beneft payment 
and your rent, you may be able to claim discretionary 
housing payments. 

To apply online visit: www.dudley.gov.uk and 
search ‘discretionary housing payments’. 

If you need assistance contact rent income team on 
0300 555 0010 

Other key contacts 
Universal Credit - 0800 328 5644 
National Debt Line - 0808 808 4000 
Money Service Advice - 0800 138 777 
Citizens Advice - 0300 330 9044 

Coffee and a catch-up 
The participation team is hosting a 
series of virtual meetings for tenants 
and residents from across the 
borough. 
Our virtual ‘coffee 
and a catch-up’ 
sessions on 
Microsoft Teams 
provide the 
opportunity to get 
together and discuss 
neighbourhood 
issues that matter to you, share experiences, 
and re-connect with other people. 

Please get in touch if you would like to know 
more and to fnd out how you can join one of 
the monthly sessions. 

You can register your interest by email at 
participation@dudley.gov.uk or by calling 
the Participation Team on 01384 815168. 

Housing allocations -
low-rise fats 
A change of policy has taken place 
affecting future lettings of low-rise fats. 
At the moment, each low-rise block is 
generally only let to people in a particular age 
group, to couples and families or to single 
people. This can cause unintentional 
discrimination and can make fats more 
diffcult to let if the number of vacancies is 
different from the amount of demand in those 
particular groups. 

In future, age restrictions will not apply, and 
small families will be eligible for all of our 
low-rise fats which have two or more 
bedrooms. This change will be of beneft to 
those in most housing need and will 
particularly help families who are the largest 
group on our waiting list. 

This change in policy has been recommended 
by a working group made up of council 
offcers and members of the two main political 
groups and has been agreed by the council’s 
housing cabinet member. Consultation has 
taken place with the Housing Board and 
Dudley Federation of Tenants and Residents 
Associations and with tenants and 
leaseholders living in these fats. 

Home affairs News and views for council tenants and leaseholders throughout Dudley borough 
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Safety inspections during 
lockdown 
Residents are reminded that whilst we 
are in a lockdown due to the Coronavirus 
pandemic, the council is still required 
to undertake a range of safety checks 
to keep you safe in your home. These 
include annual gas safety inspections and 
to check if electrical systems are safe. 
The council and its contractors have taken 
additional safety measures to ensure that we can 
still carry out these measures in a safe way during 
this diffcult period, and your co operation is 
greatly appreciated. 

We will contact you to make appointments for 
these safety inspections and will only visit your 
home with your consent. Before we visit we 
will check whether anyone in the household is 
self isolating, has symptoms of COVID 19, or is 
shielding due to underlying health issues. 

During the inspection our tradespersons will carry 
identifcation from the council and will follow the 
latest Coronavirus guidance including maintaining 
a safe distance and mask wearing. They may also 
ask you to move to another room from where 
they are working and to open windows to provide 
ventilation. 

Tradespersons will never force entry to your 
home or demand to be let in. If you are unsure 
about anyone calling at your home please contact 
the Repairs Management Centre on 
0300 555 8283. 

Dudley Council Plus temporarily 
closed 
During the current lockdown due to the 
coronavirus crisis the Dudley Council 
Plus building in Castle Street, Dudley, is 
closed. Council advisors are still taking 
calls and residents can contact them on 
0300 555 2345. 
The kiosk payment machines at Dudley Council 
Plus were already out-of-use and tenants are 
advised to use alternative payment methods. 

The easiest way to pay your rent is using 
Direct Debit. Payments can also be made 24 
hours a day, 7 days a week via our automated 
telephone line 0300 555 7000 - press 3 for 
Housing; and you can also pay online at: 
www.dudley.gov.uk/payments 

Alternatively, payments can still be made at 
Post Offces and shops accepting PayZone and 
PayPoint. 

Netherton high-rise update 
The demolition of Arley Court and 
Compton Court is now complete 
Where possible the demolished material 
will be recycled and concrete from the 
demolition will be crushed on site and re-
used on the future development of the site. 

Demolition work has also started at the site 
of Wells Court and Manor Court following a 
few delays due to issues with the phone mast 
equipment on top of Wells Court roof.  Good 
progress has been made and scaffolding is now 
going up around both blocks for the demolition. 
Work is due to complete at the end of this year. 

News and views for council tenants and leaseholders throughout Dudley borough Home affairs 
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Keep 
your rent 
payments 
on track 

New social housing 

The council’s programme of new build social 
housing is continuing to progress even throughout 
the current coronavirus crisis and includes the 
completion of new homes at Worcester Road, 
Netherton, and current developments of bungalows 
in Norton, Stourbridge, and Tenlands Road in 
Halesowen. 

During the pandemic we have also completed 
schemes at Kinfare Rise, Upper Gornal, 
Stewarts Road, Halesowen, and Portway Close, 
Kingswinford, and we are currently planning for 
more developments to start during 2021. 

Take control of your rent payments with 
Direct Debit. You may be isolating and 
unable to pay at a local shop, or your 
work situation may have changed. 
With Direct Debit you can pay weekly or monthly 
on a date to suit you and can be matched to your 
pay day or universal credit payment date. Direct 
Debit can also be used to pay rent arrears*. 

When you set up a Direct Debit with Dudley 
Council you also get automatic entry into our 
monthly prize draw with a chance to win £100*. 

For more information call our specialist team on 
01384 815024. 

*Terms and conditions apply, for details visit 
www.dudley.gov.uk/housing 

Get involved with your TRA 
Tenants and Residents Associations (TRAs) hold regular public meetings. The groups discuss many 
issues relating to their local community and make suggestions on how to make improvements. Being 
part of a community group can really help to tackle local issues. It’s also a great way to get to know 
your neighbours. For more information visit www.dudley.gov.uk and search ‘getting involved’, 
or contact the participation team on 01384 815168, email participation@dudley.gov.uk or follow 
us on Facebook at www.facebook.com/participationindudley 

Home affairs News and views for council tenants and leaseholders throughout Dudley borough 
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New images of Dudley Leisure Centre  Census 2021 
These latest images show how Dudley’s new £18 million Households across Dudley 
leisure centre will look - as work continues at pace on the will soon be asked to take 
exciting new development. part in Census 2021. 
New artists impressions have been released showing how the reception The once in a decade survey, 
and lobby, pool area, sports hall and changing rooms will look at the Flood carried out by the Offce for 
Street site. National Statistics (ONS), provides 

the most accurate estimate of all 
the people and households in 
England and Wales. 

Census day on March 21 will 
provide essential information for 
government, local authorities, 
businesses, charities and the 
community to decide how 
services, such as doctors’ 
surgeries, housing or new bus 
routes are planned and funded 
in the local area. 

From early March, households will 
receive a letter with a unique 
access code to complete the 
questionnaire online. Paper 
questionnaires will be available on 
request. 

For more information 
visit https://census.gov.uk 

The £18.2 million project - funded by Dudley Council and delivered by Alliance or contact your local census 
Leisure - will provide a vibrant, modern hub for people to exercise, socialise engagement manager Alison Pugh at 
and relax. alison.pugh23@feld.census.gov.uk 
The investment will also include a 100-station gym and ftness suite, two 
group exercise studios for a wide range of exercise classes and an immersive 
cycle studio. 

Councillor Patrick Harley, leader of the council, said: “These latest images show 
that Dudley will soon have a new, state-of-the-art leisure centre for everyone 
in the borough to enjoy. Work is progressing very well and as part of a wider 
regeneration programme including the new Metro link, it is a very exciting time.” 

Lottery funded work underway at a Quarry Bank park 
A £1.8m restoration project is underway at Stevens Park, following a successful lottery funding 
application from Dudley Council and partners. 
The National Heritage Lottery Fund granted £1.4m last year to Dudley Council and the Friends of Stevens Park to 
fund the restoration and extension of Tintern House and for wider park improvements. 

The disused building, formerly known as the White House, will have a community café, new toilets and meeting 
rooms added as part of the frst phase of work. 

The Emily Jordan Foundation, a charity working to support people with learning disabilities, will operate from the 
building. It will be developing horticultural training opportunities, a bike recycling workshop and other opportunities to 
support people with learning disabilities to move closer towards work. 

Park improvements include heritage interpretation, new access to the memorial garden, new footpaths and planting. 

The Friends of Stevens Park is made up of local volunteers and to fnd out how to get involved visit www.facebook. 
com/parkquarrybank/ 

The Emily Jordan Foundation is also looking for volunteers to support its work. Anyone interested can email 
volunteer@ejfprojects.org.uk 

Your home 16 For all of the latest news visit www.dudley.gov.uk/media-centre 
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Pharaoh 
Designs 

Architectural plans for
extensions and 

alterations. 
Planning permission

and building
regulations. 

25 years experience. 

For Coronavirus advice and support visit www.dudley.gov.uk 17 Your home 

Tel: 01384 277200 
Mob: 07739 172 748 

info@pharaohdesigns.co.uk 

A.M ORMEROD 
Heating & Plumbing Ltd 

Gas safe approved with over 30 
year's experience 

Member of the Approved 
Traders Fix-A-Home Scheme 

Landlord Gas Certificates issued 

Servicing of Gas appliances 
and Installations 

⚫⚫
General Plumbing work 

undertaken 

Tel: 01384 386944 
Mob: 07974549460 

• 136,428 printed copies 
• 127,428 Royal Mail delivery to homes
• 9,000 Available through key pick up points - 
   Leisure centres, Libraries, plus 25 Supermarkets 
   across the borough
• Produced every 3 Months
•• Digital version available on Dudley MBC website 

Official 
Dudley MBC 
Publication  

To advertise in the future editions 
call Mark Parker on 
01384 565646 or email 
mark@promarco.co.uk

Advertise
in the next
edition...
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Local elections, along with Mayoral
and police and crime commissioner elections
are taking place this year.

Search for fostering 
heroes moves online 
The challenges of the last year have given manypeople the opportunity to re-evaluate what isimportant to them and consider how they canmake a positive impact in their community. Dudley Council’s fostering team continues to search for new foster carers and the team is nowholding virtual information sessions. The hour-long information sessions are an opportunity for people to learn more about what fostering involves, aswell as busting some common myths.

Attendees will have the opportunity to hear about 
and the skills and qualities needed to be a foster

the role of a foster carer, the children needing care 
carer. It will also be a chance to meet some of theteam and ask questions.
The next session is scheduled for 11 March and will be hosted using Microsoft Teams. Book your place at:
www.fosteringindudley.org.uk 

Nitrous oxide is 
no laughing matter 
CaCanniisstteerrss h haave bve beeeen fn foouunnd id in on ouur pr paarrkkss, g, grreeeenn 

s is immppoorrttaannt tt to ko knnooww ssppaacceess a annd od on sn sttrreeeettss, s, so io itt’’

services  
social care tthhe de daannggeerrss a annd ed edduucacatte oe otthheerrss.. 

Nitrous oxide is not just laughing gas, it slows

down your brain and body’s responses. If you

take too much you risk falling unconscious and/or
DDuuddlleey Cy Coouunncicil hl haass suffocating from the lack of oxygen. People have

eexxppaannddeed id ittss a adduulltt 
died this way. 
Mixing nitrous oxide with alcohol or other substances 

ssoociciaall ca carre se seerrvviicce we wiitthh increases the dangers associated  with both

substances.This is a psychoactive drug and istthhe re reettuurrn on of mf meennttaall covered by the 2016 Psychoactive Substances
hheeaalltth sh soociciaall ca carree.. Act, which means it’s illegal to give away or sell for 

its psychoactive effect. 
A team of around 50 To report canisters or those illegally
staff re-joined the selling nitrous oxide visit 
council in January to www.dudley.gov.uk/nitrousoxide 
care and supportpeople with mentalhealth problems.The team previously

Anyone wishing to contact the authority’

worked within the NHS. 

health services team should call 0300 555 0055. 

s mental

Noticeboard 
Postal voting 
Local elections, along with Mayoral
and police and crime commissioner elections
are taking place this year. 
While arrangements are being made to ensure the 
safe delivery of elections at polling stations, given the 
ongoing Covid-19 pandemic we understand you may 
wish to change to a postal vote. 
To apply visit www.gov.uk/government/publications/ 
apply-for-a-postal-vote 
Alternatively email elections.cexec@dudley.gov.uk or 
call 01384 814740 and a form will be posted to you. 
All applications must be completed and signed by 
hand and returned to Electoral Services, Council 
House, Priory Road, Dudley DY1 1HF. 
To apply for a postal vote, you must be a 
registered elector within Dudley. If you need to 
register the easiest way to do this is online at 
www.gov.uk/register-to-vote 

Mental health 

Your home 20 
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Many Dudley borough schools are now
using Microsoft Teams to host online
lessons or tutorials.

vvaccine fraccine fraudaud 

Be alert toBe alert to
Criminals are using the COVID-19 vaccine as

a way to target the public by tricking them to

hand over cash or fnancial details.
The criminals arlook genuine which ar

e sending text messages that
AAlltthhoouu ggh lh liibbrraa rry by buuiillddiinnggss a a rre ce cuu rrrreennttllyy are eligible for the vaccine. Alter

e telling people they 
cclloosseedd, r, reessiiddeennttss ca ca n sn sttiillll b boorrrroow bw booookkss u u ss criminals ar

iinngg 
e phoning people and pr

to be from the NHS or local pharmacy

natively, the 
tthhe le laatteesst ct clliicckk--aa nn dd--ccoolllleecct st seerrvviiccee.. 

etending Remember: the vaccine is fr
. NEVER ask for payment 

ee, and the NHS will: 
NEVER ask for your bank details 
NEVER arrive unannounced at your
home to administer the vaccine
NEVER ask you to prcopies of personal documents such as your passport. 

ove your identity by sending

Benefts and pensions 

FFrroom Nm Noovevemmbbeer 2021 pr 2021 paayymmeennttss f foorr 

bbeenneeffiitts as annd pd peennssiioonnss w wiillll n no lo loonnggeer br bee 

ppaaiid id inntto Po Poosst Ot Offffiicce ae accccoouunnttss a annd wd wiillll 

oonnlly by be pe paaiid id inntto ao a b baannk ak accccoouunntt.. 

The Department for Work and Pensions is

encouraging anyone who hasn’t got a bank

account to open one soon, and certainly

before November.

Setting up a basic bank account is

easier than you may think... For further

information see the Money Advice Service

Website at www.moneyadviceservice.org.

uk/en or call 0800 138 7777.

If you already have a bank account you

can ask to have your benefts and pension

paid into your bank account. Contact the

Department for Work and Pensions helpline

on 0800 085 7133 to arrange this. 

Click and collect for World Book Day 

Books can be a lifeline and an escape for many 
during the pandemic and what better time to fnd a 
new book than World Book Day on 4 March. 
Books can be ordered online using the library’s 
catalogue and collected from your chosen library. 
Customers are asked to advise libraries on the day 
they will be arriving to collect books by email or 
phone. If you are not already a library member you 
can join online. 
This service is not available at Brierley Hill 
Library. All other libraries are open for book
collections from 10am to 3pm Monday to 
Saturday with the exception of Netherton 
Library, which will be open 10am to 3pm 
Monday to Friday. 
Website: 
https://capitadiscovery.co.uk/dudley/home 
Email: dudley.libraries@gll.org 

Games consoles forContact phone numbers are available at: 
www.better.org.uk/library/dudley home learningopening hours over the festive period, 
please visit www.dudley.gov.uk Many Dudley borough schools are now 

using Microsoft Teams to host online 
lessons or tutorials. 
As well as using computers and mobile phones 
for lessons there’s another useful tool that may 
have been overlooked; Xbox and PlayStation 
games consoles. 
This is just one of the helpful tips available 
on Dudley Council’s family ebulletin, which 
is packed full of useful information, including 
support with home schooling, mental and 
physical wellbeing, and updates on the latest 
pandemic guidance. 

For more information and to sign up to 
receive the free bulletins, visit the Dudley 
website at www.dudley.gov.uk and search 
‘Coronavirus advice for parents and families’. 
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For many residents Newman
University is their local campus.

Most people remember Newman as a teacher
training college but it is much more than that

with degrees in:

to name just a few.
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Dudley Borough 

Accounting and Finance, Business, 
Computer Science, Counselling, Criminology, 
Drama, Early Childhood Education, English, 

Forensic Psychology, Health and Social Care, 
History, Law, Mathematics, Policing, 

Psychology, Sport, 

0121 476 1181 
Newman.ac.uk/opendays 



  

  

VIRTUAL
OPEN EVENTS

HALESOWEN 
COLLEGE 
VIRTUAL 
OPEN EVENTS 
FOCUS ON YOUR 
FUTURE 

Tuesday 27th April 
4pm - 7pm 
Online 

NEW
FOR APRIL 

SHENSTONE 

CAMPUS TOUR 

BOOK YOUR PLACE NOW! 
www.halesowen.ac.uk/openevents 

For Coronavirus advice and support visit www.dudley.gov.uk 23 Your home 
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Suppot Dudley 
boogh businesses 

Find out more at 
www.dudleybusinessfrst.org.uk/ 
support-local 

Part of the 

Dudley Deal This project is part funded by the European Regional Development Fund 

SHOP 
VIRTUALLY 
SUPPORT 
LOCAL 
STAY SAFE 

Remember HANDS FACE SPACE TEST 



  

 

 
 

 

 
 

  

 
 

blackcountryradio.co.uk  
LOCAL NEWS | LOCAL SPORT | LOCAL CONVERSATION | GREAT MUSIC 

WAKE UP WITH 
JONNY COLE 
7AM MONDAY 

˜ THURSDAY 

Onlineliving well, feeling safe 

Make life a little easier...all in a click 

Older people, vulnerable children and adults 
can use a free and easy online tool to fnd 
equipment, services and organisations to help 
them manage at home and when out and about. 

The new improved web tool quickly fnds gadgets, products 
and services to help with daily activities like cooking, bathing, 
getting upstairs or even hobbies. 

Easy to use and available 24/7 

For your own personalised prescription 
to help make daily living easier visit 
dudley.livingmadeeasy.org.uk 

100% LOCAL 
ALL OF THE TIME 

102.5FM | ONLINE 

For Coronavirus advice and support visit www.dudley.gov.uk 25 Your home 
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What’s on Highlights from Borough Halls 
April - October 2021 

The following performances are scheduled to take place if restrictions for COVID-19 allow. 
Please visit www.boroughhalls.co.uk for the latest information and full show listing. 

Dudley Town Hall 
Psychic Sally Morgan Wed 28 April 
The Everly Brothers Experience Sun 9 May 
The Nick Ross Orchestra Sun 16 May 
The Dublin Legends Thu 27 May 
Doreen Sat 29 May 
The Animals & Friends Sat 12 June 
The Best of Broadway & Beyond Tue 15 June 
Ben Portsmouth - The King Is Back Sat 26 June 
The Drifters Sat 3 July 
What’s Love - A Tribute to Tina Turner Sat 17 July 
Josh Widdicombe Fri 10 September 
Jason Manford Thu 23 and Fri 24 September 

Gordon Hendricks - Aloha from Hawaii Fri 1 October 
John Bishop Tue 5 October 
Jim Davidson Fri 15 October 
All Star Superslam Wrestling Sat 30 October 

Stourbridge Town Hall 
Rapunzel Fri 9 April 
The D-Day Darlings Thu 20 May 
Bobby Socks & Blue Jeans Fri 11 June 
Ian Waite & Vincent Simone Wed 7 July 
The Bohemians - A Tribute to Queen Fri 16 July 
Dom Joly Tue 5 October 
Gary Powndland Fri 8 October 

Helplines and useful links A full list of helplines and useful links is available at www.dudley.gov.uk 

NHS 
www.nhs.uk/coronavirus 
Call 111 if you cannot get help online 
Call 999 if it's an emergency - tell the call handler if you may 
have coronavirus 

Dudley Council 
www.dudley.gov.uk/coronavirus 
Dudley Council Plus on 0300 555 2345 or email 
dudleycouncilplus@dudley.gov.uk 

Domestic abuse 
www.dudleysafeandsound.org/domesticabuse 01384 455411 
In an emergency dial 999 

Mental health 
NHS Every Mind Matters 
www.nhs.uk/oneyou/every-mind-matters 
Text SHOUT to 85258 www.giveusashout.org/ 
Young Minds https://youngminds.org.uk/ 
Black Country Healthcare 24/7 mental health 
helpline 0345 646 0827 

Safeguarding 
https://safeguarding.dudley.gov.uk/safeguarding/ 
0300 555 0050 for children • 0300 555 0055 for adults 

Bereavement Support 
Let’s Get website help and support 
www.lets-get.com/explore/bereavement 
Mary Stevens Hospice provides a telephone support line 
for bereavement 01384 445417 
Grief Chat https://www.griefchat.co.uk/ can connect you 
to an online counsellor 

Support for older or vulnerable people 
www.dudley.gov.uk/coronavirusolderpeople 

Dudley Council’s Pleased to Meet You Service 
01384 812761 Monday to Friday, 9am to 4pm for a chat and 
advice about getting supplies 

Adult social care helpline 
0300 555 0055 Monday to Friday, 9am to 5pm. 
0300 555 8574 at all other times 

Dudley carers hub 
01384 818723 

Support for young carers 
For information advice and guidance, young carers can call 
0300 555 0050 (option 2) 

COVID support line 
This service is available for those who are self-isolating, 
unable to leave their home, or struggling fnancially 
If you need help please contact 0300 3302 152 Monday to 
Friday, 9.30am to 12.30pm to arrange a food parcel to be 
delivered 

Coronavirus welfare benefts advice line 
The helpline is available on Tuesdays and Thursdays 
between 9.30am and 1pm, and 2pm to 4.30pm. Telephone 
01384 815002 

Foster care 
Dudley Council needs new foster carers. The Fostering 
service is encouraging people to take the frst steps in to 
fostering and transforming a child’s life by fnding out more 
on their website 
www.fosteringindudley.org.uk 

This publication is available in large print and 
audio. To request a copy phone 0300 555 2345. 

Produced by Dudley Council. 

Dudley Council does not accept any 
responsibility for or endorse any products or 
services offered by advertisers. 

All information correct at time of printing. 
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Living in the Black Country 
and aged between16to29 
FREE 
TRAINING 
COURSES 
Over 11,000 young people have taken a step towards 
employment through the work of Black Country Impact 
The service offers help for 16 to 29 year olds in Dudley, Sandwell, Walsall and Wolverhampton who are currently not in 
employment, education or training. The difference Black Country impact is making to people’s lives across the region can be 
best explained by one of the young adults who has received this support: 

“When I was unemployed I felt like I lacked purpose and prospects . When I tried to change my circumstance 
it felt like a vicious cycle where I could not get the opportunities I needed to do the job that suits me. And 
now, the Black Country Impact has got the young person’s interest at its heart, encouraging young adults to 
embrace their interest and get a job out of it.” 
The partnerships has forged relationships with more than 100 businesses or training providers to help people step into employment. 

Support that is tailored to the individual 
The help and assistance provided is tailored to individual need and support is also available for those with disabilities, ex-offenders 
and the homeless. Support includes supplying equipment, as well as providing free clothing, travel, and childcare depending on the 
needs of the individual. 

Through Black Country Impact young adult across the region can build a future in a way that is tailored to them , through traineeships, 
apprenticeships, coaching, work placements, self-employment advice, including social enterprises, customised training and more. 

The project is backed across the region 
Dudley Council leads on the delivery of the service in partnership with Sandwell Council, Walsall Council, 
Wolverhampton Council and Black Country Talent Match, a Wolverhampton Voluntary Sector Council project 
funded by the National Lottery Community Fund. 

Find out how you could take a step towards employment 
There are a number of ways to contact Black Country Impact including Facebook at www.facebook.com/BlackCountrylmpact 
on Twitter by visiting @BC lmpact and other alternatives such as email and telephone. 

To pick the way that suits you best or for more information visit www.dudley.gov.uk/bcimpact 

This project is receiving up to £34 million of funding made up of £17million European Social Fund and £17 million 
Youth Employment Initiative, plus match funding of up to £8 m from the Big Lottery Fund and funding from partners 

For Coronavirus advice and support visit www.dudley.gov.uk 27 Your home 



...the historic capital of the Black Country 

Newman 
University

B I R M I N G H A M  

Your local university 

newman.ac.uk 

Less than 10 miles 
from Dudley, Stourbridge and 

Brierley Hill 
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