
CORONAVIRUS
u STAY AT HOME
u PROTECT THE NHS
u SAVE LIVES
Coronavirus hasn’t gone away. 
More than ever we all need to 
stay at home, to help control    
the virus and save lives.
Find out more at 
www.nhs.uk/coronavirus

Play your part - 
protect Dudley borough

YOUR HOME

DUDLEY BOROUGH 
A GREAT PLACE TO CALL HOME

News and information for Dudley borough residents

Winter 2020

Your borough

IN DUDLEY BOROUGH
www.dudleyboroughvision2030.org.uk

Don’t forget.... 
SUPPORT 
LOCAL
you can still support your 
local businesses and shop 
local - online. See page 5.



Your home  2   For all of the latest news visit www.dudley.gov.uk/media-centre

Save cash with
the Big Switch

Call Dudley Council Plus* on 

0300 555 2345

Register for a no 
obligation quote 
between 1 Dec 2020 
and 8 Feb 2021

Or you can also register online and find out more 
information at www.dudley.gov.uk/bigswitch

*Please have a copy of your current bill to hand when calling

Dudley Council’s Big Switch has 
made it easy to switch energy 
supplier and save. Thousands 
have registered for the hassle 
free scheme, saving up to £500 
on their gas and electricity bills. 

It’s free and easy to 
register for the market 
leading deals on offer.
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Covid national alert system
With cases of COVID-19 increasing across 
the country, the government has announced 
a four-week national lockdown to control the 
spread of the virus.  
These new national restrictions apply to England from 
Thursday November 5 to Wednesday December 2.
A summary is below but for full details of restrictions 
visit www.gov.uk/coronavirus

Welcome to the 
winter edition of 
Your borough 
YOUR HOME
I’d like to say a massive ‘thank you’ 
for your efforts so far in helping to 
curb the spread of coronavirus.   
I know you have all made huge sacrifices and changes 
to your daily lives to safeguard each other and everyone 
else in our borough. Sadly, despite this, cases in Dudley, 
as across the country, have continued to rise. 

Your efforts helped us remain in tier one, the last 
authority in the West Midlands Combined Authority 
area to do so. 

But as Your Borough Your Home went to print on 
November 4, Dudley had just moved to tier two and 
on November 5 a national four-week lockdown was 
due to start.

These national restrictions (see right) apply in England 
from November 5 until December 2. 

It is vital we follow them. We must act now to safeguard 
ourselves and our families and we all have a duty of care 
to our older and vulnerable residents.

We know these are very difficult times for everyone, it’s 
impacting on our lives and our economy, but we can’t 
stress how vital it is we redouble our efforts and all 
follow the national measures to protect each other.

For the latest government advice visit 
www.gov.uk/coronavirus

Councillor Patrick Harley 
Leader of Dudley Council
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Centre pull-out

Your borough YOUR HOME
e-bulletin
Keep up to date with all of the latest 
news  and information by signing up to our 
e-bulletin. Just visit www.dudley.gov.uk and 
sign up at the bottom of the page.

Information correct at time of going to print.

Remember      HANDS      FACE      SPACE

For the latest information for Dudley, along with the 
help and support available, visit www.dudley.gov.uk/
coronavirus
In addition, you can help to keep yourself and loved 
ones safer by remembering: 

Stay home - only leave for specific reasons, such 
as education, work (if you can’t do it at home), 
medical reasons, to care for others

No household mixing indoors or in private 
gardens, unless in your support bubble

Pubs and restaurants to close, except for 
takeaway and delivery services

Non-essential shops, leisure and entertainment 
venues to close

Schools, colleges, universities and nurseries to 
remain open

Exercise and recreation can take place outdoors, 
with your household, support bubble or on your 
own with one person from another household

Regular hand washing is still vital

Keep a safe distance from others (2 metres where 
possible)

Continue to limit your contact with other people

Wear face coverings over your nose and mouth 
to protect yourself and others



Let’s make a deal...
The last few months have brought challenges no-one ever thought they 
would have to face. But from the start of the pandemic there’s been 
an incredible response from everyone in Dudley as the community has 
come together to fight the virus and support each other.
Last year we launched the Dudley Deal, an informal agreement between the council and anyone who lives, works 
or runs a business in the borough. And as Covid-19 has and continues to affect our lives, there’s been no greater 
example of everyone working together and supporting each other for the benefit of us all. 

There are three distinct strands to the Dudley Deal:
• The Business Deal - about growing the economy

• The Community Deal - about further supporting stronger communities

• The Green Deal - focusing on a cleaner, greener borough

FA
C

T Between 2011/12 and 2018/19 there 
were nearly 7,000 recorded incidents 
of fly-tipping in the borough costing the 
council £371,382 in clean-up costs.
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New posters target 
fly-tippers and litter louts  
We’re now asking everyone to play their part to 
help keep our borough clean and green. 
In recent months, there’s been an increase in fly-tipping and 
rubbish dumped at borough beauty spots and green spaces.
So we’ve launched a campaign carrying a strong message 
to target fly-tippers and litter louts with posters up around the 
borough. The campaign ties in with the Green Deal - the council 
will carry out bin collections and street cleansing services while 
residents are asked to play their part and dispose of waste 
responsibly.
Councillor Karen Shakespeare, cabinet member for   
public realm, said:
“Fly-tipping or dropping litter is totally unacceptable at any time 
but even more so now, when the council has to prioritise doing 
all it can to keep essential services running and support the 
most vulnerable people in society.
“Our poster campaign uses strong language to highlight our 
zero-tolerance approach to this.
“Our staff will investigate every single incident reported to us so 
think twice, as anyone found to be responsible for fly-tipping 
could be liable for fines of up to £50,000 through the courts. 
Fixed penalty notices of £75 will also be handed to anyone who 
is caught dropping litter.
“We do not want our beauty spots and green spaces, or indeed 
anywhere in the borough, to become dumping grounds - 
anyone who is caught will feel the full force of the law.”
People can report fly-tipping by calling 0300 555 2345, 
emailing dudleycouncilplus@dudley.gov.uk or online at 
www.dudley.gov.uk
People can also report via Twitter at @dudleyplus

Why are you tossing
litter around here?

I’m lazy

I don’t care about this community

I think other people should pay          
to clean up after me.

Don’t be a tosser!
You brought your rubbish here, 
please take it home with you.

For more about the Dudley Deal visit 
www.dudley.gov.uk/council-community/your-council/the-dudley-deal/

Each strand sets out what 
the council will commit to and 
how residents, businesses 
and community groups 
can play their part too.  
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‘Buy local’ and support 
borough businesses  
People are being encouraged to spend 
local when shopping for essentials, 
while ensuring they adhere to 
government guidelines, to support 
borough businesses and stay safe as the 
coronavirus crisis continues. 
The call ties into the Business Deal - the council pledges 
to cut red tape to make it easier for borough businesses, 
with residents asked to do their bit for the ‘Dudley pound’ 
by shopping locally.

However, when shopping for essentials in 
Dudley, people are reminded to play their part to 
help prevent the spread of the virus and follow 
government guidelines.

• Follow social distancing guidelines. Stay two metres 
away from others, where you can

• wear a face covering when on public transport, 
shopping or in enclosed public spaces

Councillor Patrick Harley, leader of the council, said:
“It continues to be a tough time for retailers and local 
residents’ support is really important.
“When shopping for essentials, support borough 
businesses and follow government guidelines to stay safe.
“We all have a role to play in slowing the spread of 
Covid-19, and the steps we can all take are so simple - 
stay at home, do not mix with other households indoors 
or in private gardens, unless in your support bubble, and 
remember; hands, face and space”.

Small Business Saturday   
Many of our small businesses have 
had to close their doors again to 
prevent the spread of coronavirus, at 
one of the busiest times of the year.  
That’s why the council is launching Dudley’s first 
virtual Christmas market ahead of Small Business 
Saturday on December 5.

SUPPORTLOCAL
Support Dudley borough’s economy

Don’t forget... 

Follow social distancing guidance to help keep everyone safe

Part of the 

Dudley Deal This project is part funded by the European Regional Development Fund

Find out more at 
www.dudleybusinessfirst.org.uk/small-business-saturday

It will allow a selection of local retailers and businesses 
to sell their products and services online, as well as 
offer discounts and special offers. 
So even from the comfort of their own home, residents 
choosing to shop online can still shop local and 
support their high street. 
Councillor Ian Kettle, cabinet member for 
regeneration and enterprise, said:
“With even more of us doing our Christmas shopping 
online this year, our virtual Christmas market is an ideal 
way to continue buying gifts and support the small 
businesses on our high streets.”

For more information on Dudley’s virtual Christmas 
market, which will run until Small Business 
Saturday, go to www.dudleybusinessfirst.org.uk/
small-business-saturday  

Dudley’s first virtual Christmas market
visit www.dudleybusinessfirst.org.uk/small-business-saturday
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Do you provide care or support 
to a family member or friend?

Supporting people who care
Information SupportAdvice

Dudley Dudley Dudley 
carerscarerscarers

hubhubhub

During the Coronavirus pandemic more of us are taking on 
caring responsibilities for a loved one, friend or neighbour.
Dudley Carers Hub and Wellbeing Service provides a range of support to help 
carers and their families:

• information, advice and guidance on caring

• practical support such as training or accessing respite services

• wellbeing support including groups, activities and therapies 

• a young carer and young adult carer service for people aged under 25 years

Give us a call for a chat about how we can help support you.

Dudley Carers Hub - 01384 818723, 
email DudleyCarersHub@dudley.gov.uk
or visit www.dudley.gov.uk/carers

Play your part - protect Dudley borough

If you are over 60 or clinically vulnerable, you 
could be at higher risk of severe illness from 
coronavirus. Clinically vulnerable people are 
those who are:
• aged 70 or over (regardless of medical conditions)
• under 70 with a long term health condition (anyone 

instructed to get a flu jab each year on medical grounds)
• seriously overweight
• pregnant
If you fall into an of these groups you:

• should be especially careful to follow the current 
government guidance, staying at home as much as you 
can and strictly minimise your contact with other people

• should continue to wash your hands carefully and more 
frequently than usual and maintain thorough cleaning 
of frequently touched areas in your home and/or 
workspace

Protecting people more at risk from coronavirus
There is a further group of 
people who are defined, also on 
medical grounds, as  clinically 
extremely vulnerable.
That is, people with specific serious health 
conditions. If you fall into this group you 
are advised to work from home. If you 
cannot work from home, you are advised 
not to go to work. You are encouraged 
to stay at home as much as possible, but 
it is good to get outside for exercise. The 
Government will be writing to everybody 
who is clinically extremely vulnerable to 
set out detailed advice.

Please visit 
www.gov.uk/coronavirus for up to 
date guidance and specific advice for 
these groups of people.
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Brierley Hill High Street 
£1.8m boost
Plans to revitalise historic Brierley Hill High 
Street, while preserving its past are to receive 
a £1.8 million boost.
Brierley Hill has scooped a share of a £95 million 
government-funded High Street Heritage Action Zone 
programme being delivered by Historic England.

The Brierley Hill High Street Heritage Action (HSHAZ) 
will get £1.8million to secure lasting improvements to the 
historic High Street and for the people who use it. 
There will be investment in repairs, reinstatement of 
architectural details and bringing vacant floor space back 
into use. 
It will also help engage local communities through 
heritage, art and cultural projects and play a key role in 
the economic and social recovery of the town centre and 
borough.

VLR back on track  
The innovative Very Light Rail, which includes 
plans for a test track and National Innovation 
Centre (NIC) at Castle Hill, is back on track 
after the government confirmed it will 
contribute nearly £12.35m.
Council leader Patrick Harley - in partnership with the 
Black Country Local Enterprise Partnership (LEP) and 
supported by the West Midlands Combined Authority 
had urged ministers to step in to meet the funding 
shortfall to support the next phase of the project.
Councillor Patrick Harley said: 
“The Very Light Rail Test Track and National Innovation 
Centre (NIC) is a key project for our borough. It will 
offer an innovative and exciting opportunity to provide 
lower cost local rail connectivity, encouraging shift from 
private vehicles towards public transport.
“The world’s eyes will be on Dudley as we develop 
very light rail, a project which will revolutionise light rail 
technology globally.”

Dudley regeneration plans 
gathering pace 
A £1billion regeneration masterplan for Dudley 
town centre is continuing at pace.
It has now been confirmed Worcester University has 
been appointed to lead on plans to build a ‘university 
centre’ at the foot of Castle Hill as part of Dudley 
Council’s Towns Fund plan.

The council will submit a bid for £25million towards the 
cost of the project to the government’s Towns Fund in 
January, to create a learning centre, offering courses in 
health and life sciences. Technical programmes will be 
delivered at level 4 and 5 along with degree and post 
graduate qualifications.
The development, which will sit alongside the Black 
Country & Marches Institute of Technology and the Very 
Light Rail National Innovation Centre, is a key part of the 
council’s strategy to develop a higher education campus 
at Castle Hill.

This new university style facility adds to the regeneration 
activities already in traction onsite. Very Light Rail and the 
Midland Metro extension are already underway.

Councillor Patrick Harley, leader of the council, said:
“These proposals are a once-in-a-generation opportunity 
to make huge improvements to Dudley - including a 
university park which will bring in more people to Dudley 
and give students the best start in life. 
“Add to that the developments in very light rail 
technology and the Midlands metro extension and the 
future is looking very bright for Dudley.” 
Andrew Lovett, chair of Dudley Towns Fund Board, 
which oversaw the appointment on behalf of the council, 
said:
“On behalf of the board I welcome the opportunity to 
move this proposal forward at pace. The University of 
Worcester is established as a sector leader but more 
importantly is already a long-standing contributor to 
the skilled workforce in Dudley and the wider West 
Midlands.”



Natural England declares Dudley a 
national geological gem
Dudley’s geology has been confirmed a 
national treasure in a recent announcement 
by Dudley Council and Natural England. 
The highly acclaimed Saltwells Local Nature Reserve has been 
officially elevated to national status after Natural England recognised 
its unique geology under its new National Nature Reserve strategy. 
The 250-acre site, locally famed for its vibrant bluebells, woodlands, 
ponds and mining heritage, has been recognised as being nationally 
important for its geology and declared a National Nature Reserve.  

The geological features take visitors from the Silurian period, when 
Dudley was under a warm tropical sea, to the carboniferous period 
when the coal seams which fuelled the industrial revolution began to 
form. Today, the clay pits, collapsed mines, pools, cuttings, rail and 
canal sides reveal not only the site’s remarkable geology but also its 
industrial and mining heritage. 
The designation of Saltwells as a NNR is of particular significance 
as it’s the first geological site to be selected under Natural England’s 
new NNR strategy launched in 2017.

 For Coronavirus advice and support visit www.dudley.gov.uk  9  Your home 

Work gathering pace 
at leisure centre
Work on the new £18m leisure centre in 
Dudley town centre is gathering pace with 
the steel structure taking shape.
The £18.2 million project - funded by Dudley Council and 
delivered by Alliance Leisure - will include a 25 metre, 
eight-lane swimming pool and a teaching pool with 
spectator provision. There will be a four-court sports hall 
suitable for indoor football, badminton and more.
The investment will also include a 100-station gym and 
fitness suite.
It comes as first images were also released showing 
how Halesowen and Crystal leisure centres will look 
following a major renovation programme to improve 
both sites.
A planning application has been submitted for the Pool 
Road site in Halesowen, while discussions are ongoing 
regarding improvements at Crystal including a possible 
revamp of the changing rooms at the Bell Street site.

Have your say on 
budget proposals 
It’s coming up to that important 
time of the year when Dudley 
Council starts to consult 
residents on how it spends 
taxpayers’ money.
The annual budget consultation runs 
over the winter period before finances 
are set in the spring.
Councillor Steve Clark, cabinet member 
for finance, said:
“I hope people will take the opportunity 
to have their say once the consultation 
is live. Keep an eye on our website, it 
should be live in the next few weeks.”
People can use the handy QR code to 
take them directly to the page.

Visit 
www.dudley.gov.uk/
council-community/
get-involved/budget-
consultation-202021/

Budget 
consultation
2020/21
HAVE YOUR SAY

Cllr Patrick Harley (left), leader of the 
council and Cllr Ian Kettle, cabinet 
member for regeneration and enterprise

Halesowen Leisure Centre

Crystal Leisure Centre

Councillor Karen Shakespeare, cabinet member for public realm (centre) with 
(left) Rob Bowden, contracts manager from Bernhard’s sports surfaces and 
(right) Nikki Freeman from the Friends of Saltwells Nature Reserve. 
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Winter wellbeing 
Every winter can be tough for 
older or vulnerable people.  
This year, with worries about 
covid and isolation there is     
even more to consider.  Details 
on what council services exist to 
help people keep safe, well and 
socially connected over winter 
will be included in our Winter 
Wellbeing booklet. 

It will be available at pharmacies and on the council 
website - go to www.dudley.gov.uk and search for 
‘winter wellbeing’.

Look after your mental health
Changes to our lives can have a big 
impact on our mental wellbeing, as can 
worries about health and finances. 
For information on what you can do to improve 
your mental wellbeing, mood and confidence as 
well as details on a range of support organisations, 
go to www.lets-get.com/healthy-lifestyles/mental-
wellbeing

Outdoor exerciseOutdoor exercise 
Exercising and being outdoors help 
people feel positive.  
During lockdown you can exercise or visit outdoor 
public places, including parks and countryside, with 
the people you live with, your support bubble, or one 
person from another household.
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Protect yourself against flu
The Mayor and Deputy Mayor of Dudley 
have had their flu jabs - and are urging 
borough residents to do the same. 
The first citizen, Councillor David Stanley, and his deputy, 
Councillor Hilary Bills, both attended their local pharmacy 
to have the free vaccine.

This comes as it was revealed up to 30 million people 
nationally will be offered the jab for free this year in the 
biggest flu vaccination programme to date.

Adults at high risk from flu are also most at risk from 
Covid-19. The free vaccine is more important than ever 
to help protect the nation from a double threat this winter.

The most vulnerable - including adults aged 65 and over, 
those with long-term health conditions and pregnant 
women - will be offered the flu vaccine first through their 
GP or via a midwife.

It will also be offered to household contacts of people on 
the NHS Shielded Patient List and all health and all social 
care workers who have direct contact with the people 
they care for.

Once uptake has been maximised in the most at-risk 
groups, the newly eligible 50- to 64-year-olds will be 
invited for vaccination later in the season (although 
anyone 50 to 64 years old with long-term health 
conditions should be vaccinated earlier, in line with all 
others in risk groups.)

All primary school children and, for the first time, Year 7 
children, will be offered the flu ‘nasal spray’ in schools to 
reduce community transmission. Two and three-year-olds 
will be offered the vaccine through their GP.

For more information on flu, go to https://lets-get.
com/protect-your-health/flu/

The NHS can deal with more 
than Covid-19
The NHS is still there to help you. You 
can contact your doctor, 111 online, or 
call 111. 
It’s really important you seek help with medical 
conditions as soon as you notice an issue. Please 
don’t delay.

Pharmacist Olutayo Arikawe at Priory Pharmacy with 
the Mayor of Dudley, Councillor David Stanley, and the 
Deputy Mayor of Dudley, Councillor Hilary Bills.
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Play your part - protect Dudley borough

Play your part
Coronavirus hasn’t gone away, but together 
we can make a difference. Play your part to 
protect each other, the NHS and our Dudley 
borough.
We all need to stay at home now as much as possible, 
limiting our contact with other people. We also need 
to remember to keep washing our hands regularly and 
when we do need to go out, wearing a face covering 
and keeping a safe distance from others ( 2 metres).

If you have a new persistent cough or a fever or a 
change in your taste or smell you must stay at home 
and get a test to save lives.
No-one in your household should leave home if anyone 
has symptoms.
There are now two local walk-through test sites - in 
central Dudley and Lye. To book a test visit www.
nhs.uk/coronavirus or call 119. 
These offer free and accessible local testing, which is 
essential to the NHS Test and Trace service and our fight 
against coronavirus (COVID-19).
Playing your part will help protect your friends, family 
and our borough.

COVID-19 NHS App 
The free NHS app is a vital part of the Test 
and Trace service.
By more of us downloading the app - we have the power to 
help contain the virus and help protect our friends, families 
and community in the borough. You can find out more at 
covid19.nhs.uk 

Thank you for 
supporting our schools
Young people across the borough have 
been back in school since September. 
They have been telling us how happy they are to be back 
and the positive impact it’s having on them.
Parents, children and local communities have all played a 
part in supporting the return to school and for that we’d like 
to say thank you.
Find out more at www.dudley.gov.uk/
coronavirusparents  

Covid community 
champions
Would you like to join Dudley’s network 
of COVID-19 Community Champions and 
help stop the spread of coronavirus in your 
community. 
We will share the latest information on COVID-19 with you, 
for you to share with your family, friends or neighbours. 
Find out more at www.dudley.gov.uk/covidchampions 
or email HealthyCommunities@dudley.gov.uk  

Young people play    
their part to protect 
Dudley borough
Young people across Dudley borough are playing their part 
in the fight against coronavirus by supporting a local Hands. 
Face. Space. awareness raising campaign. 
As cases continue to increase in the borough, the council is 
calling on residents of all ages to help protect family, friends 
and the wider Dudley borough
The role young people play in this is vital, so a new 
campaign, designed with the help of local young people, 
will roll out across secondary schools, colleges and digital 
platforms including Snapchat and TikTok.
For practical advice and guidance visit 
www.dudley.gov.uk/coronavirus 

COVID-19 
Community 
Champion

PLAY PLAY YOUR PARTYOUR PART

Protect Dudley borough  www.dudley.gov.uk/coronavirus

HANDS. SPACE.FACE.

Remember...

Remember      HANDS      FACE      SPACE
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Support Dudley’s businesses 

Find out more at www.dudleybusinessfirst.org.uk/small-business-saturday

Part of the 

Dudley Deal This project is part funded by the European Regional Development Fund

Remember      HANDS      FACE      SPACE

STAY
LOCAL
SUPPORT
LOCAL
STAY SAFE
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News and views for council tenants and  leaseholders throughout Dudley borough

 Winter 2020

Welcome to the latest edition 
of Home Affairs!
I think it’s important to begin 
by paying tribute to our staff 
who have continued to work 
tirelessly throughout the 
pandemic to maintain our 
housing service. 
We have seen incredible resolve 
amongst tenants and officers alike to 
keep our residents safe. For this I thank you all.

Throughout this difficult period, it is important that tenants 
keep in mind the safety of their homes and continue to be 
understanding of the fact that our teams must complete gas 
and electricity safety checks. Understandably tenants have 
concerns around COVID-19, and I urge anyone with these 
worries to speak with our teams who will ensure that any 
essential visits are carried out safely.

I have been pleased to see work progressing across our 
sites, providing some excellent quality new homes. We are 
also seeing the demolition of our tower blocks in Netherton, 
and I thank neighbours for their patience.

Winter is now just around the corner, and our teams have 
provided some useful advice on how residents can efficiently 
heat their homes, save money, and prevent condensation 
during this time. This year has seen most of us spending 
more time in our homes than ever, and we are set to see 
a continuation of this throughout winter. Therefore, it is 
important that we all ensure that we are using our energy in 
the most efficient way we can. 

I want to urge tenants who have been financially affected by 
the pandemic, and are concerned about paying their rent, to 
contact us as soon as possible to access a range of support.

Finally, I would like to take this opportunity to welcome Paul 
Davies, our new Director of Housing, to Dudley. I look 
forward to working with him on the exciting projects, both 
ongoing and in the future

Councillor Laura Taylor
Cabinet member for housing and communities services

Homes and Communities
“Housing is not just about providing 
people with a physical place to live, 
it’s about listening to people and 
supporting communities,” says Paul 
Davies, who has just taken up his 
post as director of Housing and 
Community at Dudley Council.

Paul has over 30 years’ experience working 
in housing and has worked at a senior level in 
local government, the charity sector and for 
housing associations, and so brings a wealth 
of experience to the role.

Paul was drawn to Dudley for its ambition and 
its focus on improving housing services by 
listening to tenants and residents. He says, 
“The borough has so much to offer, there’s so 
much ambition in the Council shown through 
its major regeneration projects and good 
people with good ideas within the service. 
I was particularly drawn to Dudley by its 
committed and strong leadership through the 
Covid crisis, which I was proud to be part of 
as interim Director.

Paul is originally from South Wales but has 
worked in the Black Country before; and like 
so many people who have relocated to the 
area has remarked on the warm welcome and 
the friendliness of local people. “The people of 
the borough are so friendly, and you can see 
that community is of huge importance here. 
The housing and communities team has great 
potential and we will be working together, 
listening to the Dudley voice, and creating a 
great local service”.
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Electrical safety in your home 
The recent restrictions introduced to address 
coronavirus has meant that we are being 
careful about going out and meeting other 
people, and therefore we are spending more 
time at home. This means that it’s more 
important than ever to ensure that the electrics 
in your home are safe and working properly.
The council, as your landlord, has a duty to ensure 
electrical installations and equipment in your property 
are safe, and we are required by law to carry out free 
inspections. Unfortunately, some people, because 
of concerns about coronavirus, are reluctant to allow 
our engineers access to carry out these regular safety 
checks. In the current climate all our operatives wear 
appropriate face coverings. And as an incentive, during 
the next six months we are offering to replace any twin 
socket within the property with a free USB socket as 
part of the test. 

The Electrical Installation Condition Report (EICR) will 
ensure your property is free of serious hazards, which 
could include exposed wiring, overloaded sockets or 
poorly installed systems. 

In many ways an electrical system is invisible, and 
problems can sometimes go unseen, unlike something 
like a burst water pipe. Householders will often ensure 
their central heating boiler is serviced, but not think to 
have their electrics checked.

It is recommended that inspections are carried out 
at least every five years. We will contact you if your 
property is due a test. However, if you are concerned 
about the electrical installation in your property, or 
would like more information about the inspections, 
please contact the Repairs Management Centre on 
0300 555 8283. Appointment dates are available either 
morning or afternoon, between 9am and 5pm, and 
Saturday mornings. 

For information about electrical safety 
visit: www.electricalsafetyfirst.org.uk 
For information about fire safety please visit the 
West Midlands Fire Service at: www.wmfs.net 

Heating your home
Using your gas boiler central heating 
correctly can help use energy more 
efficiently, keep you warm during the 
winter, and avoid condensation. 
Setting the right temperature on your 
thermostat is key to feeling comfortable at 
home. Choosing a comfort temperature is a 
personal preference, but a minimum winter 
temperature of 18°C is beneficial to health. 
However, many people tend to overheat their 
homes, leading to wasted energy. 

For more information about staying warm 
visit: www.dudley.gov.uk/winterwarmth

Condensation is caused by water vapour from 
inside the home coming into contact with a 
colder surface, such as a window or cold wall. 
Normal daily activities, such as washing and 
drying clothes, cooking, boiling kettles, and 
even just breathing, produce warm air 
containing water vapour. 

Your home needs fresh air as well as heat to 
help dry out surfaces. To control condensation, 
ensure there’s enough ventilation, by opening a 
window or using trickle vents for example, and 
select a room temperature that is comfortable 
and not too warm. 

For more information about condensation 
visit: www.dudley.gov.uk and search 
‘condensation’. 

Dudley Council Plus kiosk 
machines 
The Kiosk payment machines at 
Dudley Council Plus are currently 
closed. Due to the coronavirus crisis, 
we do not know when it will be safe to 
re-open the Kiosks.
If you are using shops or the Post Office to 
make a payment you may find it easier, and 
safer, to pay your rent by simply signing up to 
pay by Direct Debit. Alternatively, payments 
can me made 24 hours a day, 7 days a week 
via our automated telephone line 0300 555 
7000 - press 3 for Housing, or you can pay 
online at: www.dudley.gov.uk/payments  

If you choose to sign up to Direct Debit, we 
will enter you into our monthly prize draw with 
the chance of winning supermarket voucher 
worth £100. 

Please telephone our dedicated 
Direct Debit Team on 01384 
815024 for more details.



Annual gas safety check
Although the coronavirus crisis means 
we are all living through extraordinary 
times, it is essential that you allow 
our engineers access to complete 
the annual gas safety checks so that 
you can remain safe in your home.  
As your landlord we are required to carry out 
annual gas safety checks to ensure that all gas 
appliances are safe to use. The checks will also 
help avoid breakdowns and reduce call outs 
during the colder winter period. 
Servicing can be carried out on any day from 
Monday to Saturday between 8am and 7pm, 
and during the safety checks our engineers 
will follow social distancing guidelines and 
wear appropriate PPE (Personal Protective 
Equipment). 
To arrange an appointment, or to check 
when yours is due, telephone our contractor 
PH Jones on 01384 286086 or email 
serviceappointments@phjones.com
For more information about gas safety visit 
the Dudley website at www.dudley.gov.uk 
and search ‘gas safety’.
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and for many people it’s been a 
difficult year but...

the Income Team is here to 
support you.
We understand that for many people it’s been a 
difficult year. But if you’re having difficulty paying 
your rent please let us know as soon as possible. 
Call us to discuss your situation - we are here to 
help.

For further information, support and advice, 
contact the team on 0300 555 0010.

Wells Court and Manor Court 
are coming down 

Work has now started on the second 
phase of demolition of Netherton’s high 
rise blocks of flats. 
Work to demolish Arley Court and Compton 
Court started in July. The blocks of flats 
will be demolished through the use of 
‘high reach’ machines and contractors and 
the council are working with residents to 
minimise disruption as much as possible. 

Work on Arley Court and Compton Court 
is scheduled to finish by December 2020, 
and work on Wells Court and Manor Court 
should be complete by August 2021. 

Once demolition is complete the site will 
provide an opportunity to develop the 
area with new housing with further re-
development of the estate with improvements 
to buildings, landscaping and lighting. 

It’s been anIt’s been an
extraordinaryextraordinary  

year...year...

Fire safety in communal areas 
at Christmas 
If you currently live in a flat with a 
communal area owned by Dudley Council 
please follow the guidance below:
Christmas decorations should not be placed 
anywhere within the communal or shared areas.
Nothing should be placed on the fire door or 
door frame at the entrance to your property.
Fire safety in our blocks is always at the top 
of our agenda. For more information visit: 
www.dudley.gov.uk and search ‘fire safety’.
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Home affairs News and views for council tenants and  leaseholders throughout Dudley borough

Get involved with your TRA
Tenants and Residents Associations (TRAs) hold regular public meetings. The groups discuss many 
issues relating to their local community and make suggestions on how to make improvements. Being 
part of a community group can really help to tackle local issues. It’s also a great way to get to know 
your neighbours. For more information visit www.dudley.gov.uk and search ‘getting involved’,                
or contact the participation team on 01384 815168, email participation@dudley.gov.uk or follow 
us on Facebook at www.facebook.com/participationindudley

View the latest news for tenants and 
leaseholders at 
www.dudley.gov.uk/home-affairs

New social housing 

The latest developments in the council’s 
programme of new build social housing 
include new sites in Stourbridge and 
Halesowen.  

The construction of bungalows in Norton, Stourbridge, 
includes properties designed in conjunction with the 
council’s occupational therapy team to enhanced 
wheelchair standards. The new specification will 
meet the needs of people whose existing homes 
cannot be adapted and enable residents to 
achieve more independence in their new homes. 

Work on the ten new bungalows started in June 
2020 and is scheduled to finish in April 2021. During 
the preparation of the site, builders Jessup Brothers 
Ltd donated sand and gravel to a neighbouring 
pre-school to help install new play equipment. 

In Halesowen, James Wilkes Ltd has started 
work on the construction of three bungalows on a 
former garage site off Tenlands Road. One of the 
properties will be built to enhanced wheelchair 
standards to help meet the high demand for 
properties of this nature within the Dudley borough.

Demolition work started in October 2020 and 
the project is due to finish in March 2021.

Information for leaseholders 
- buildings insurance

As a leaseholder, you are responsible 
for your flat. In terms of the building 
itself, which has many individual 
flats, this is managed by the council, 
which owns the freehold.   
It is the responsibility of the freeholder, the 
council, to arrange buildings insurance for the 
whole of the building, and therefore individual 
leaseholders do not need buildings insurance. 
The insurance premium is recharged to 
leaseholders as part of the service charge 
payable under the terms of the lease.

Please note: contents insurance is the 
responsibility of the leaseholder or tenant.

For more information, including 
frequently asked questions, visit the 
Dudley website at www.dudley.gov.uk 
and search ‘leaseholder information’.
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Do you own your 
own business?
No matter how  
hard you work  
do you find  
there is never  
enough profit?

To book your FREE Business Review with ETC, 
phone 01384 355 444 and quote Dudley or  
visit our website exec-tc.com

Talk to us. 
We have a 20 year  
proven track record of 
helping businesses to  
grow and increase  
profit, we guarantee 

our results!

e n e r g y
D U D L E Y  E N E R G Y  A D V I C E  L I N E

While we are all at home... keep energy efficient

 This winter we are all going to be staying at home more, to keep safe and well. This means we are 
using more energy in our homes. Make sure you are with the right energy supplier, on the right tariff 

for your home and save money with expert advice from Dudley Council’s Energy Advice Line.

 We will help you:
• Find the cheapest energy supplier for your home, getting you switched and sorted

• Apply for energy discounts and benefits
• Give you guidance if you have fuel debt and help arranging repayment plans

CALL OUR HELPLINE FOR A FREE HOME ENERGY ASSESSMENT ON 01384 817086
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Mayor’s charity seeks youth 
leaders for young lifesavers 
Volunteer youth leaders are being sought 
to join the borough’s St John Ambulance 
youth programme. 
Youth leaders at the first aid charity support young 
people in every aspect of the programme, helping to 
inspire, train and support the lifesavers of the future. 

St John Ambulance provides a comprehensive training 
programme, including sessions on first aid and youth 
work as well as safeguarding.  
Councillor David Stanley, Mayor of Dudley, said: 
“As one of my charities this year I am delighted to 
support St John Ambulance in its tremendous work and 
I would encourage anyone interested to get in touch.” 
Volunteers must be at least 18 years-old and be able 
to commit to at least 2-3 hours per week. Anyone 
interested can contact emma.elgerton1@sja.org.uk
From left Amber May (cadet), Isla Parkes (badger) and 
Anna Hartshorne (youth leader) with Councillor David 
Stanley, Mayor of Dudley

Action on dangerous               
school parking  
Parents who park dangerously outside 
borough schools could be fined - and even 
taken to court - in a joint initiative launched by 
Dudley Council and West Midlands Police. 
Operation Park Safe aims to make streets outside schools 
safer for children, staff and parents and will see police asking 
parents, teachers and residents living nearby to be their eyes 
and ears.
People can send photos of dangerous parking to the police 
who will review the evidence before deciding whether to 
issue fixed penalty notices or take court action.
Examples of dangerous parking where action can be taken 
includes parking on pedestrian crossing or school zig zag 
lines, as well as near to school entrances in a manner which 
would prevent access for emergency services vehicles. 
Blocking residents in by parking across driveways and 
preventing access for pedestrians by parking across 
pavements can also be reported.
Sergeant Jenni Griffin, of West Midlands Police, with 
councillor Ruth Buttery (left), cabinet member for children’s 
services, and councillor Karen Shakespeare, cabinet 
member for public realm.

During these unprecedented times, employment advice, support 
and opportunities are available for 16 to 29-year-olds. 
Black Country Impact supports 16 to 29-year olds living in the Black Country 
who are not in employment, education or training and are looking to take the 
next steps towards a job.

Throughout the pandemic, Black Country Impact has developed an ever-
growing range of virtual online support, providing training and opportunities into 
employment.

Black Country Impact is uniquely placed to provide a wide range of services 
tailored to the individual, including bespoke careers advice and courses to 
match your aspirations, along with virtual counselling and therapeutic services.

Covid-19: Don’t let it impact on your future  

To find out how Black Country Impact is helping people right now, see our video at 
https://youtu.be/078ahaWhe0I 
To contact your local Impact team and start taking those next steps to employment visit 
www.dudley.gov.uk/residents/black-country-impact/contact-us
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and aged between 16to29
Living in the Black Country

This project is receiving up to £34 million of funding made up of £17million European Social Fund and £17 million 
Youth Employment Initiative, plus match funding of up to £8 m from the Big Lottery Fund and funding from partners

Over 11,000 young people have taken a step towards
employment through the work of Black Country Impact
The service offers help for 16 to 29 year olds in Dudley, Sandwell, Walsall and Wolverhampton who are currently not in 
employment, education or training. The difference Black Country impact is making to people’s lives across the region can be 
best explained by one of the young adults who has received this support:

“When I was unemployed I felt like I lacked purpose and prospects . When I tried to change my circumstance 
it felt like a vicious cycle where I could not get the opportunities I needed to do the job that suits me. And 
now, the Black Country Impact has got the young person’s interest at its heart, encouraging young adults to 
embrace their interest and get a job out of it.”
The partnerships has forged relationships with more than 100 businesses or training providers to help people step into employment.

Support that is tailored to the individual
The help and assistance provided is tailored to individual need and support is also available for those with disabilities, ex-offenders 
and the homeless. Support includes supplying equipment, as well as providing free clothing, travel, and childcare depending on the 
needs of the individual.

Through Black Country Impact young adult across the region can build a future in a way that is tailored to them , through traineeships, 
apprenticeships, coaching, work placements, self-employment advice, including social enterprises, customised training and more.

The project is backed across the region
Dudley Council leads on the delivery of the service in partnership with Sandwell Council, Walsall Council,              
Wolverhampton Council and Black Country Talent Match, a Wolverhampton Voluntary Sector Council project 
funded by the National Lottery Community Fund.

Find out how you could take a step towards employment
There are a number of ways to contact Black Country Impact including Facebook at www.facebook.com/BlackCountrylmpact 
on Twitter by visiting @BC_lmpact and other alternatives such as email and telephone. 

To pick the way that suits you best or for more information visit www.dudley.gov.uk/bcimpact

FREE
TRAINING 
COURSES
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Noticeboard

Adoption@Heart 
At a time when national statistics reveal that 
black and mixed heritage children wait the 
longest for an adoptive family, Adoption@Heart 
is working with the national #YouCanAdopt 
campaign to raise awareness that the key 
attributes for adopting a child is providing a 
loving, safe, stable home and that factors such 
as occupation, salary and the size of someone’s 
home, are not important. 
Being an adoptive parent can be challenging but 
it also brings great rewards. 
To anyone in the black community who is 
considering adoption, please contact 
Adoption@Heart today on 0800 073 0597.
Find out more information on the campaign here: 
https://www.youcanadopt.co.uk/blackadopters/

Wondering what to buy 
for Christmas presents? 
Why not take the hassle out of shopping during Why not take the hassle out of shopping during this socially distanced festive season and buy this socially distanced festive season and buy Himley Hall Indulgent Afternoon Tea vouchers?  Himley Hall Indulgent Afternoon Tea vouchers?  
Starting at only £21 they will receive ‘the works’  including scone and cakes in a venue where royalty once stayed. Don’t worry about shelf life of the vouchers as Dudley Council will honour any purchased.  
For more details go to 
www.himleyhallandpark.co.uk

Cycle parking stands 

Around 250 new cycle parking stands 
Around 250 new cycle parking stands 

have been installed across the borough 
have been installed across the borough 

to encourage people to ditch cars for 
to encourage people to ditch cars for 

greener ways of travelling. 
greener ways of travelling. 

The stands are in town centres, parks and open 

spaces to provide safe places for people to lock up 

their bicycles while out and about.

The cash for the initiative has been secured from the 

government’s Emergency Active Travel Fund. The 

fund was put in place to support local authorities 

with schemes which encourage walking or cycling.

Nitrous oxide is 
no laughing matter 
Canisters have been found in our parks, Canisters have been found in our parks, 
green spaces and on streets, so it’s important green spaces and on streets, so it’s important 

to know the dangers and educate others. to know the dangers and educate others. 

Nitrous oxide is not just laughing gas, it slows 

down your brain and body’s responses. If you 

take too much you risk falling unconscious 

and/or suffocating from the lack of oxygen. 

People have died this way.

Mixing nitrous oxide with alcohol or other 

substances increases the dangers associated  

with both substances.

This is a psychoactive drug and is covered by    

the 2016 Psychoactive Substances Act, which 

means it’s illegal to give away or sell for   its 

psychoactive effect. 

To report canisters or those illegally 

selling nitrous oxide visit 

www.dudley.gov.uk/nitrousoxide 



Don’t be a tosser!
You may have seen some of our Don’t 
Be A Tosser posters across the borough 
targeting fly-tippers and litter louts.

These are to remind people to play their 
part and dispose of waste responsibly. 
As taxpayers, we all end up paying for  
its disposal.

If you can’t bin it, please take your 
rubbish home and please encourage 
others to do the same.
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Be part of Census 2021 

The Office for National Statistics     The Office for National Statistics     

is recruiting temporary full and   
is recruiting temporary full and   

part-time roles for the Census 2021.   
part-time roles for the Census 2021.   

The survey happens every 10 years to give 

a picture of communities across England 

and Wales.  Census day is March 21 2021 

and will provide essential information for 

government, local authorities, businesses, 

charities and the community to plan and 

deliver services, reach those who need 

help and secure funding for our borough.

Positions are being advertised through 

to February 2021. Visit www.censusjobs.

co.uk for details and to register your 

interest.

Christmas waste collections  Thank you for all of your help with 
Thank you for all of your help with recycling and waste reduction during the 
recycling and waste reduction during the pandemic. It really is appreciated. 
pandemic. It really is appreciated. 
Please look online at www.dudley.gov.uk for details of the changes to your Christmas recycling and waste collection service.
Please continue recycling to help our environment.For more information about recycling go to www.dudleyrecycles.org.uk
To check the household waste recycling    centre opening hours over the festive period and to book an appointment please visit     www.dudley.gov.uk

Darker nights are hereDarker nights are here
Darker nights are here and it’s a good time Darker nights are here and it’s a good time 
to make sure your home is safe and secure. to make sure your home is safe and secure. 

Now the clocks have gone back, safe & sound, 

Dudley’s community safety partnership is encouraging 

residents to follow some easy home safety tips.

Simple tips include using a timer switch for lights so 

your home is not left in darkness, using door and 

window locks and keeping sheds and garages locked.

People should also register their personal items on the 

immobilise database by visiting www.immobilise.com  

The database is free and used by police and can help 

recover your property and capture thieves.

For more information on how to keep 

safe through the darker nights visit:   

www.dudleysafeandsound.org/darkernights

safe & sound
Dudley’s Community Safety Partnership
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Est: 2006

Commercial & Domestic
One Off’s, Weekly, Fortnightly

Vacuuming
Sweeping
Dust & Polish
Bathroom Clear
Mirrors & Glass
Floor Wash    Window Sills
Oven/Fridge/Freezer Clean
Kitchen Cabinets
Shower Clean   Ironing
Shopping Services available
and many more...just ask! 

T: 01384 929109   M: 07970 791039
E:cgcsltd@hotmail.com

W:castlegatecleaningservices.co.uk 
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DESIGN & LANDSCAPING SPECIALISTS

CALL: 07413 130406

Groundwork  Block Paving
Artificial Turf  Resin Bound Paving

Slabbing  Tarmac  Fencing
HARPER HOME DESIGN & LANDSCAPES LTD



 For Coronavirus advice and support visit www.dudley.gov.uk  25  Your home 

To advertise in the next edition call Promarco Promotions Ltd on 01384 565646

Pharaoh
Designs

Architectural plans for
extensions and

alterations.  
Planning permission

and building
regulations.

25 years experience.

Tel:  01384 277200
Mob: 07739 172 748 

info@pharaohdesigns.co.uk
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Produced by Dudley Council.

Dudley Council does not accept any 
responsibility for or endorse any products or 
services offered by advertisers.

All information correct at time of printing.

This publication is available in large print and 
audio. To request a copy phone 0300 555 2345.

What’s on
Dudley Town Hall
The Magic of Motown Sat 6 March
Johnnie Walker - Sounds of the 70s Fri 19 March
Gordon Hendricks - Aloha from Hawaii Sat 27 March
Chris Ramsey Sun 28 March
Psychic Sally Morgan Wed 28 April
The Everly Brothers Experience Sun 9 May
The Nick Ross Orchestra Sun 16 May
The Dublin Legends Thu 27 May
Doreen Sat 29 May
The Animals & Friends Sat 12 June

Your home  26

The Best of Broadway & Beyond Tue 15 June
Ben Portsmouth - The King Is Back Sat 26 June
The Drifters Sat 3 July
What’s Love - A Tribute to Tina Turner Sat 17 July

Stourbridge Town Hall
Rapunzel Fri 9 April
John Challis - Only Fools & Boycie Sat 1 May
The D-Day Darlings Thu 20 May
Bobby Socks & Blue Jeans Fri 11 June
Ian Waite & Vincent Simone Wed 7 July
The Bohemians - A Tribute to Queen Fri 16 July

Highlights from Borough Halls 
January - June 2021
For a complete listing visit www.boroughhalls.co.uk 

NHS
www.nhs.uk/coronavirus 
Call 111 if you cannot get help online
Call 999 if it's an emergency - tell the call handler if 
you may have coronavirus

Dudley Council
www.dudley.gov.uk/coronavirus
Dudley Council Plus on 0300 555 2345 or email 
dudleycouncilplus@dudley.gov.uk

Domestic abuse
www.dudleysafeandsound.org/domesticabuse 
01384 455411 
In an emergency dial 999

Mental health
NHS Every Mind Matters
www.nhs.uk/oneyou/every-mind-matters  
Text SHOUT to 85258 www.giveusashout.org/
Young Minds https://youngminds.org.uk/
Black Country Healthcare 24/7 mental health 
helpline 0345 646 0827
Dudley Mind www.dudleymind.org.uk, 01384 685060

Bereavement Support
Let’s Get website - help and support 
www.lets-get.com/explore/bereavement 
Mary Stevens Hospice provides a telephone 
support line for bereavement 01384 445417
Grief Chat https://www.griefchat.co.uk/ can connect 
you to an online counsellor

Helplines and useful links A full list of helplines and useful links is available at www.dudley.gov.uk

Your home  26   For all of the latest news visit www.dudley.gov.uk/media-centre

Safeguarding
https://safeguarding.dudley.gov.uk/safeguarding/ 
0300 555 0050 for children • 0300 555 0055 for adults

Support for older or vulnerable people
www.dudley.gov.uk/coronavirusolderpeople 

Dudley Council’s Pleased to Meet You Service
01384 812761 Monday to Friday, 9am to 4pm for a chat and 
advice about getting supplies

Adult social care helpline 
0300 555 0055 Monday to Friday, 9am to 5pm.
0300 555 8574 at all other times

Dudley carers hub 
01384 818723

Support for young carers 
For information advice and guidance, young carers can call 0300 
555 0050 (option 2)

Essential food supplies and support 
This service is available for those who are self-isolating, unable to 
leave their home, or struggling financially 
If you need help please contact 0300 3302 152 Monday to Friday, 
9.30am to 12.30pm   

Benefits, debt and financial support
Available Tuesdays and Thursdays between 9.30am and 1pm, 
and 2pm to 4.30pm. Telephone 01384 815002. Alternatively you 
can contact Citizens Advice Bureau on 0300 339044

Support Services
If you need advice on finding a range of other support services 
please contact Dudley CVS on 01384 573381
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During the festive period council services may operate at reduced hours 
Please find opening hours for key services below

SERVICES & 
OPENING TIMES

For the complete list of services opening times during the festive period visit: 
www.dudley.gov.uk/xmasopeningtimes 

Dudley Council Plus The walk-in centre at Castle Street, 
telephone and online services will be closed 24 to 28 December and     
1 January. 

Waste collections Households will have altered waste and 
recycling collections between 19 December and 2 January. Flyers 
detailing the changes will be delivered to all borough homes in the lead 
up to Christmas. To find out more visit www.dudley.gov.uk/recycling

Household waste recycling centre (HWRC) The 
centre will be closed on 25 and 26 December and 1 January.

Register office Registrars service will be closed 24 to 28 
December. Open 29, 30, 31 December. Closed 1 January. Normal 
hours resume 2 January.

Children, adult and community services Offices will 
close 23 December to 2 January. To contact children’s or adult care 
services in an emergency when offices are closed call the emergency 
duty team on 0300 555 8574.

Housing services Offices will close 23 December at 4.30pm and re-open 2 
January at 8am.
Services including residential care and homecare will continue to operate during the 
holiday period. The homeless service team will operate from Dudley Council Plus (see 
opposite for the centre’s opening times), and may be contacted for emergencies only 
outside these times on 0300 555 2345.
The Repairs Management Centre will be closed 24 to 28 December and on 1 January.
Only emergency housing repairs will be undertaken from 24 December through 
to 1 January inclusive. Please call 0300 555 8283 to report any emergencies on 
these days 24 hours a day.
Use www.dudley.gov.uk to log any non-urgent enquires.

Bereavement services Gornal and Stourbridge cemeteries and grounds are 
open across the Christmas period 9am to 4.30pm with the book of remembrance and 
flower rooms open 9am to 4pm.
The crematoriums and offices will be closed on 24, 25, 28 December and 1 January.

Payment of council tax, business rates or housing rent
Payments can be made by debit or credit card by calling Callpay on 0300 555 7000 or at 
www.dudley.gov.uk

Do you want to receive 
the latest news and 
information before 
anyone else?

Just visit www.dudley.gov.uk and sign up using your email address

You can choose topics that 
suit you - things to do, events, 
bins, roads and many more

Sign up to our free 
email bulletins.
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...the historic capital of the Black Country

Newman
University

B I R M I N G H A M

Your local university

newman.ac.uk
Less than 10 miles 

from Dudley, Stourbridge and Brierley Hill
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