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• learn a new skill • get into work
• gain a qualification • meet new people

Adult learning courses online and in learning centres!

Summer - Autumn 2020

learn
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For more information visit www.dudley.gov.uk/adultlearning or call 01384 818143

At Dudley Adult and Community Learning we put our learners at the heart of 
everything we do, and we are now getting ready to welcome learners back 
into our learning centres. We are also continuing to provide online courses, 
which are free.

Our latest prospectus offers a wide range of courses from English, maths and 
computers to arts, crafts and family learning.

We are also offering an employability support package for residents and 
businesses and one-to-one support for those seeking long or short-term 
employment or volunteering. Please call us on 01384 812373 for more details.
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Shop local, stay safe
Borough residents are being 
urged to continue to support local 
businesses and help them bounce 
back from the coronavirus crisis. 
With retail now open, a raft of measures, including 
barriers, signs and pavement markings are in place in  
our town centres to maintain social distancing and 
help keep shoppers safe. While an on-line resource 
hub at www.dudleybusinessfirst.org.uk packed with 
information along with signs, maps and other resources 
for traders to put up in their premises, is available to 
businesses to help them protect their own staff and 
customers. 
Councillor Karen Shakespeare, cabinet member for 
environmental, highways and street services said:  
“We are doing everything we can to support our 
businesses and to help aid the recovery process and 
our local economy.
“But we also have to get the balance right and have put 
measures in place to ensure the safety and wellbeing of 
those who work in and visit our town centres. These are 
under constant review and may change.
“I would encourage all our residents to shop local 
wherever possible and would ask all visitors to 
remember to adhere to social distancing guidelines and 
the latest government advice when out and about.”
The council continues to work closely with businesses 
to ensure staff and customers have the latest 
government advice.

Welcome to the 
autumn edition of 
Your borough 
YOUR HOME
It’s been a tough few months for us all. Here 
in Dudley, as around the globe, Covid-19 has 
brought challenges and sadness we could 
never have thought we would have to face.
But we’ve seen the incredible response from our close-knit 
community to pull together to fight the virus and support 
each other. 
Covid-19 is still with us and it will be some time before 
we get back to normal. But while we continue to support 
businesses and residents through this crisis, as lockdown 
eases we are looking to a brighter future. 
In this edition we highlight how we’re forging ahead with 
regeneration plans to deliver real change for people of the 
borough. We also celebrate the fantastic news the Black 
Country is now a world-famous UNESCO Global Geopark.
We’ve come a long way – our tourist attractions and town 
centres are open for business and schools are set to fully 
re-open to train the workforce of tomorrow.
I’m proud of you all. We couldn’t have got this far without 
everyone playing their part in helping to prevent the 
spread of coronavirus. But it’s vital we continue to follow 
the latest government advice to protect front-line services 
and each other. 
Please continue to take care of each other, stay alert and 
stay safe - there is light at the end of the tunnel.
For the latest government advice visit                        
www.gov.uk/coronavirus

Councillor Patrick Harley 
Leader of Dudley Council
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Forging a future video

Geopark status secured

It’s our time
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Centre pull-out

Your borough YOUR HOME
e-bulletin
Keep up to date with all of the latest 
news  and information by signing up to our 
e-bulletin. Just visit www.dudley.gov.uk and 
sign up at the bottom of the page.

Shop local, stay safe 
when visiting town centres
Many shops in our town centres are open but 
please remember to shop responsibly

Please observe social distancing guidelines
This will 
help keep 
everyone safeThank you

2m2m

Information correct at time of going to print.
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New video shows light 
at the end of the tunnel 
A new video proclaiming a bright future in the aftermath of the coronavirus 
pandemic has been released. The video hails the strength and resilience of 
Black Country folk in coming together as a community to fight the virus. 
Called “Forging a Future” it declares “there is light at the end of the tunnel” as the region looks to start coming out of 
the darkness.
The video is available to view at https://youtu.be/fkgfMUzskcQ. 
Councillor Patrick Harley, leader of the council, said:
“It has been a dark time - but we have always been a close-knit community in the Black Country. 
“And, when it was needed more than ever, we came together as one and many heroes came to the fore.
“Now there is light at the end of the tunnel. Our tourist attractions and town centres are back open for business and 
plans are in place to fully re-open schools in September to train the skilled workforce of tomorrow.
“Working as one we will come back even stronger, and we will forge a future for all in the borough.”

forge a f
uture... ...for all in the borough.

Light at the end of the tunnel.

Working as one... 

we will come back...

even stronger, and we will...



Working as One Council in
...the historic capital of the Black Country

Supporting 
our residents and businesses

Our response from start of lockdown                     
on March 23 to June 23

We know it’s been a challenging time for all of      
us, which is why we’ve tried to support our 
communities in as many ways as we can.

162% increase 
in library e-book and 
e-audiobook use 
(12,731 - May 2020)

1,151 out of 
hours emergency 
housing calls 
attended 

3,348 in hours 
emergency housing 

calls attended

13.8% 
attending primary/
secondary/special/
PRU schools (6,602)

Average of 

2,295 users 
a day up loading 
symptoms on 
Covid-19 tracker

305 people 
prevented from 
becoming homeless 
(32 preventions, 
272 reliefs) 5,590 

annual gas safety 
checks completed 

on properties 

£51.91m 
of grants to 4,501 
businesses

£13m+ 
rent collected in 

April and May from 
council tenants

1,705 Covid-19 
related posts on 
Facebook, Twitter 
and Instagram 

7,700 visits to 
the household waste 
recycling centre 

21% increase 
in hits to Revolution 
website (397 users) 

9,704 support 
phone calls made to 
shielding residents 

664 students 
having individual 
online music 
tuition at 67 
schools and 1 home

1,000+ 
bespoke video 
tutorials from 
DPA teachers 
with over 
40,000 
views 

936 
carriageway
repairs 

£

Supported 700 
council housing 
tenants with new 
Universal Credit 
claims

744,587
 items of PPE sourced 

and supplied to frontline 
services including 

council staff, schools 
and care providers



Your home  6   For all of the latest news visit www.dudley.gov.uk/media-centre

Save cash with
the Big Switch

Call Dudley Council Plus* on 

0300 555 2345

Register for a no 
obligation quote 
by 6 Oct 2020

Or you can also register online and find out more 
information at www.dudley.gov.uk/bigswitch

*Please have a copy of your current bill to hand when calling

Dudley Council’s Big Switch has 
made it easy to switch energy 
supplier and save. Thousands 
have registered for the hassle 
free scheme, saving up to £500 
on their gas and electricity bills. 

It’s free and easy to 
register for the market 
leading deals on offer.
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It’s our time! 
Dudley is in the midst of an exciting new 
chapter in its history, as work to regenerate 
the borough gathers pace.
In Dudley town centre, work is underway on the 
Black Country and Marches Institute of Technology, 
the new leisure centre, the utility work in preparation 
for the Wednesbury to Brierley Hill Metro extension 
and the Very Light Rail National Innovation Centre. 

Council bosses and developers have put pen to 
paper on plans to transform the former Cavendish 
House site, which residents were thrilled to see 
disappear from the Dudley skyline earlier this year. 
Further projects including Black Country Living 
Museum’s Forging Ahead project will start before the 
end of the year
To showcase the developments set to transform 
the town centre over the next decade, a video was 
launched taking viewers on a flythrough tour via tram, 
stopping off at the major developments along the way. 

Find out more about the projects and view the 
video online at www.regeneratingdudley.org.uk 
Councillor Patrick Harley, leader of the council, said:
“This new flythrough highlights our commitment as a 
council to delivering real change for the people of the 
borough.
“Dudley is open for business, with lots of exciting 
developments and things to look forward to for people 
who live and work in the borough.”

Check before you travel 
The regeneration of the borough won’t come 
without disruption, so the council is urging 
residents, commuters, tourists and local businesses 
to start to think about how they could change 
their commute while work is underway.

Our attractions will be open for business... 
...throughout the work. Plan ahead and check the 
attractions’ websites for the latest information.
Keep an eye on travel updates at                         
www.regeneratingdudley.org.uk/travel-updates 
and follow @wmnetwork on Twitter. 

Plans for Cavendish House 
site gathering pace 
Dudley Council bosses and developers 
behind the £82m redevelopment of the 
Cavendish House site have pledged to work 
together on plans to transform the area.
The eyesore derelict office block in Dudley town centre 
finally came down earlier this year after nearly two 
decades as a blot on the borough skyline.
And council bosses have agreed to sign a 
Memorandum of Understanding (MoU) with 
developers Avenbury. This commits both parties to 
press ahead together with the key Portersfield gateway 
development in the town centre.
Councillor Patrick Harley, leader of the council, said:
“The crumbling of Cavendish earlier this year 
highlighted our commitment as a council to delivering 
real change for the people of the borough.
“The signing of the memorandum is a commitment 
from both parties the site will not stay derelict for 
long, with big plans for residential and commercial 
development on a key gateway site into the town.”
For the latest on regeneration activity in Dudley at 
www.regeneratingdudley.org.uk.
 

Patrick Harley, leader of Dudley Council, and 
Jeremy Knight-Adams, of Avenbury, sign the MOU 
at the site of the former Cavendish House.

Artist’s impression of Flood Street, 
taken from the flythrough.

Artist’s impression of the new Dudley 
Leisure Centre, taken from the flythrough.
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Joint agreement on dealing 
with unauthorised traveller 
encampments
Council bosses and police have 
signed a joint agreement to tackle 
unauthorised traveller encampments 
in the borough.
The new measures aim to make it quicker 
for the council and police to deal with 
unauthorised encampments on public land.

The Managing Unauthorised Encampments 
Joint Protocol will act as a guide to working 
together to best manage incursions with a 
co-ordinated response. 

Councillor Laura Taylor, cabinet member for 
housing, communities and residents’ welfare, 
said:

“This agreement is about setting out very 
clearly how we are going to work together to 
tackle unauthorised traveller encampments in 
the borough. 

“We have to make sure we do everything we 
can to minimise disruption for residents while 
exercising our increased powers in being 
able to move travellers to the new transit 
site.”

Members of an unauthorised encampment 
will be reminded of the option to relocate to 
the new temporary travellers transit site in 
Budden Road, Coseley. Failure to comply 
could lead to enforcement actions, arrests, 
vehicles being seized and being banned from 
returning to the borough for three months. 

New wardens base at Saltwells
Saltwells Nature Reserve is to have a new 
wardens base and education centre.
Renowned for its geological importance, extensive bluebell 
woodland and wildlife, the site is set to receive National Nature 
Reserve status later this year.
The new building, expected to be completed by winter, will 
provide a much-needed base for the council’s wardens and 
people who volunteer at the 247 acre green space.
It will also act as an education centre for school groups and 
community activities and sessions.
Councillor Karen Shakespeare, cabinet member for 
environmental, highways and street services, said:
“We are incredibly proud of Saltwells Nature Reserve, it has 
received national and international attention for its incredible 
biodiversity and geological significance.
“This new base will act as welcome space for the wardens 
and volunteers who have helped to improve and maintain this 
beautiful green space.”
Pictured: Councillor Karen Shakespeare (centre) with (left) Rob Bowden, 
contracts manager from Bernhard’s sports surfaces and (right) Nikki 
Freeman from the Friends of Saltwells Nature Reserve. 

£8.5 million identified to 
improve borough roads
Around £8.5 million has been set 
aside to improve the condition 
of borough roads this year.
That is nearly double what the local authority  
spent last year. There was £4.3 million laid out on 
road repairs in 2019/20, with more than 60 streets 
and 21 pavements resurfaced along with scores  
of pothole repairs.

The budget has been increased to £4.7 million this 
year - to be supplemented by a further £3.8 million 
in government funding. It follows a successful bid by 
West Midlands Combined Authority (WMCA) to the 
Challenge Fund, with the cash available to improve 
roads, with particular focus on bus route networks.

Councillor Patrick Harley, leader of the council, said:
“The coronavirus pandemic inevitably resulted in a 
delayed start to work on many roads.
“But as the lockdown eases, we are committed to 
moving full steam ahead with our plans to improve the 
borough’s roads.
“We have put our money where our mouth is by nearly 
doubling last year’s spend.”
Councillor Karen Shakespeare, cabinet member for 
environmental, highways and street services, added:
“We know how important it is to residents that our 
roads are in good condition and we have committed to 
spend money this year to improve as many as we can.
“We will have specialist resurfacing teams contracted 
to the council and our own highways team out in force 
in the coming weeks and months and I look forward to 
seeing the results.”
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Taking control
Dudley Council has published a plan 
to help keep residents and visitors safe 
during the coronavirus pandemic. 
The council is working with the Test and Trace service, 
NHS and other partners to monitor infection rates and 
swiftly respond if needed.

View the local outbreak control plan at 
www.dudleyhealthandwellbeing.org.uk/
localoutbreakcontrolplan

Test and trace service      
fighting coronavirus
The government’s NHS Test and 
Trace service is helping to control the 
coronavirus. 
Bal Kaur, Director of Public Health in Dudley, said:

“The best way to stop the spread of the virus is to reduce 
your contact with other people. However, the Test and 
Trace service is a vital tool. 

“It’s important that anyone who has symptoms self-
isolates and books a test. If your test shows that 
you have the virus you will be asked to protect the 
community by sharing details of your close contacts with 
the NHS Test and Trace service. This allows us to provide 
guidance to the contacts to slow the infection rate in the 
borough and save lives.”

To book a covid-19 test go to www.nhs.uk/
coronavirus, or call 119. For more details on the 
coronavirus go to www.dudley.gov.uk/coronavirus 
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Say no to flu
This year more than ever, it’s important to 
protect yourselves against flu. If you, or a 
loved one, are offered a free flu vaccine, 
please have it. 
Children, older people, carers, pregnant women and 
those with long-term health conditions are among those 
who can receive a free flu spray or injection. 

For more details go to www.lets-get.com 

Children’s vaccinations
Vaccinations for babies and pre-school 
children are continuing as normal. The 
injections protect against diseases 
including whooping cough, measles and 
meningitis. 
Parents and carers are urged to protect their children by 
attending the appointments unless you, your child, or 
someone you live with has symptoms of coronavirus. 
If you are worried, speak to your GP practice or health 
visitor.

For more details on vaccinations go to www.lets-get.
com and look in the ‘Protect your health’ section.

Take care of you
Infectious disease outbreaks, like the 
current coronavirus, can make you feel 
low, worried or anxious.
Support is available. For suggestions on positive 
things to do to, self-help apps and where to go for 
more in-depth help, visit www.lets-get.com/healthy-
lifestyles/mental-wellbeing

STAY ALERT   CONTROL THE VIRUS   SAVE LIVES

Test Trace

You must by law wear face 
coverings in shops and 
supermarkets, as well as on 
public transport to help prevent 
the spread of coronavirus.

People are also strongly 
encouraged to wear a face 
covering in other enclosed 
public spaces where social 
distancing may be difficult and 
where they might come into 
contact with people they do 
not normally meet.

Wear face 
coverings - 
help prevent 
the spread

There are some exceptions for health, age or equality 
reasons, including:

• anyone under the age of 11
• not being able to put on, wear or remove a face 

covering because of a physical or mental illness or 
impairment, or disability

• if you are travelling with or providing assistance to 
someone who relies on lip reading to communicate

• to avoid harm or injury, or the risk of harm or injury, 
to yourself or others

For full details of the guidance as well as how to make 
your own  visit www.gov.uk and search face coverings
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UNESCO Geopark status secured 
There were huge cheers from around the Black Country when the region 
became an official, world-famous UNESCO Global Geopark.  
On July 10, more than ten years on since the project was first conceived, the Executive Board of UNESCO 
confirmed the Black Country had been welcomed into the network of Global Geoparks as a place with 
internationally important geology.  
Geopark status recognises the many world-class natural and important cultural features in the Black Country and 
how they come to tell the story of the landscape and the people that live within it.  
In the case of the Black Country, the significant part it played in the industrial revolution has been at the heart of 
the bid. More than 40 geosites have been selected so far to tell the story of this special landscape.
Geosites include Dudley and Wolverhampton Museums, Wrens Nest National Nature Reserve, Sandwell Valley, 
Red House Glass Cone, Bantock Park and Walsall Arboretum. 
Ambassador Matthew Lodge, UK Permanent Delegate to UNESCO, Foreign and Commonwealth Office:
“I am delighted that the Black Country has become the UK’s eighth UNESCO Global Geopark, joining the UK’s 
exceptional network of UNESCO designations.

Councillor Patrick Harley, leader of the Council, said:
“This is a truly a momentous occasion for the Black Country. Becoming a UNESCO Global Geopark puts us on the 
world map and gives us the opportunity to tell our story to the world and celebrate the sites and features that we 
are so fortunate to have.”

Graham Worton, 
Dudley’s Keeper of Geology

Ripple beds at Wren’s Nest National  
Nature Reserve (photo Phil Riley)

Dudley Castle 
(photo Phil Riley)

Singing Cavern, Dudley Canal Trust 
(photo Phil Riley)

Saltwells Nature Reserve 
(photo Colin Prosser)

Canal and Red House Glass Cone
(photo Phil Riley)

The famous Dudley bug
(photo Martyn Chillmaid)
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News and views for council tenants and  leaseholders throughout Dudley borough

 Autumn 2020

Welcome to the latest 
edition of Home Affairs!
It’s vitally important to 
recognise the gravity of 
sacrifice that has been 
made by all of our tenants in 
such unprecedented times. 
I thank all of you who have 
behaved responsibly 
and helped keep our 
communities safe. 

We thank you for the 
patience and understanding that has 
been shown throughout this difficult time. 

As we begin to see lockdown restrictions lifted, 
it’s now more important than ever to continue to 
stay safe. We are now seeing work restarting on 
sites and within homes to ensure that we can get 
back on track with exciting opportunities within our 
neighbourhoods. 

I am delighted that work can proceed with our 
tower blocks in Netherton and we are committed 
to working with the local communities to ensure 
the work causes as little disruption as possible. I’m 
pleased we can now begin to provide more repairs 
and adaption works within homes, where it is safe 
to do so, and I praise the teams for their outstanding 
working during the lockdown period. 

I am committed to ensuring our tenants continue to 
receive support and I urge anyone who has been 
financially affected by the Coronavirus outbreak to 
contact us as soon as possible to access a range of 
support.

Councillor Laura Taylor
Cabinet member for housing, communities and 
residents’ welfare

Reporting ASB
The Anti-Social Behaviour (ASB) 
Team continues to operate through 
the Corona Virus outbreak and 
is committed to preventing and 
responding to ASB and protecting 
victims of ASB in the Dudley borough.  
However, due to unprecedented demand on the 
service, and with the team having to adapt its 
ways of working, we may take longer to respond 
to enquiries and investigate reports of ASB than 
ordinarily expected.

If you are experiencing noise or other form of 
nuisance behaviour from your neighbours, please 
speak with them about your concerns in the first 
instance if you are able to and it is safe to do so; 
this may help to resolve the situation. 

Please also remember to be mindful of your 
neighbours yourselves. 

If your concern relates to a criminal matter 
please contact 101, or 999 in an emergency.   
If you wish to report a safeguarding concern 
or an issue for another service area please
contact Dudley Council Plus on 0300 555 2345.

View the latest news for tenants and 
leaseholders at 
www.dudley.gov.uk/home-affairs

As your landlord, it is our responsibility 
to ensure that your property is safe and 
maintained. Therefore, please allow our 
engineers access to carry out safety 
checks including a Landlord Gas Safety 
Record (LGSR) and an Electrical Installation 
Condition Report (EICR). 
Our contractors are working on our behalf so 
please make sure you allow their engineers, 
who carry identity cards, access to carry out 
these important inspections.
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Condensation and mould 

If you are staying home more than usual, 
for example because of COVID-19, then 
this can lead to an increase in humidity 
which may cause condensation. 

Condensation is probably the biggest cause of 
damp in homes and is caused by water vapour 
inside the building coming into contact with 
a colder surface, such as a window or wall. 
This may soak into the wallpaper, paintwork or 
plasterwork and over time the affected damp 
areas can grow black mould. Cooking, washing, 
drying clothes indoors, and even breathing, all 
produce water vapour. 

It’s important to have enough ventilation - and 
some people who have had double-glazing fitted 
experience problems with condensation and 
mould for the first time. This is because the new 
windows don’t have any of the draughts that 
the old windows had. However, the necessary 
ventilation can be achieved by using trickle vents 
or opening the window slightly. Remember - the 
advice is to ventilate for an appropriate period of 
time, which along with appropriate use of heating 
can help control condensation.

For more information visit: 
www.dudley.gov.uk and search ‘condensation’ 
or call our Winter Warmth Support Service for 
advice on 01384 817086.

Repair teams on the front-line

Our repair teams have been busy 
during the lock-down, responding 
to emergency call-outs and routine 
maintenance and inspections.

Many of the emergencies were ‘out-of-hours’ 
and included 944 repairs and 435 call-
outs because of no hot water or heating. 
Operatives also visited 27 addresses where 
occupants were known to have COVID-19.

Other figures include: 

In hours emergency jobs attended since     
lockdown - 2,807

In hours emergency jobs for no heating or hot 
water attended since lock-down - 1,036

Annual Gas Safety checks completed since 
lock-down - 6,019

Netherton high rise blocks 
are coming down!

Work has now started to demolish 
Arley Court and Compton Court 
high rise blocks in Netherton 
using ‘high reach’ machines.

Work to demolish the nearby Wells Court and 
Manor Court blocks will provisionally start in 
autumn 2020, subject to approval from Natural 
England, due to the presence of roosting bats 
in these blocks.

The four blocks were built in the 1960s and are 
now considered no longer fit for purpose and 
need a minimum of nearly £10million spent 
in the short term to get them up to modern 
standards. 

Since October 2016 194 people have moved 
from the buildings including 188 tenants who 
have been re-housed.

Once demolition is complete the site will 
provide an opportunity to develop the area 
with new housing with further re-development 
of the estate with improvements to buildings, 
landscaping and lighting.

Contractors and the council are working 
with residents to minimise disruption as 
much as possible and work on Arley Court 
and Compton Court should be complete by 
December 2020.

For further updates see ‘Latest housing 
news’ at: www.dudley.gov.uk/housing

Keep your 
home free from 

damp,condensation 
and mould

DUDLEY HOME IMPROVEMENT SERVICE
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New build social housing

Developers are putting the finishing touches to new social housing in Halesowen 
on what surveyors at the council describe as one of the most challenging sites 
they have developed.
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Tenants have already started moving into the new homes 
on the former garage site in Stewarts Road where there 
will be 14 new homes, comprising of 11 two-bedroomed 
and 3 four-bedroomed properties, all for affordable rent.

Because of the steepness of the site, the scheme 
required extensive clearance and groundworks with 
additional retaining infrastructure works. A pumping 
station has also been installed to remove wastewater. 
This is fitted with a GSM Mobile Telemetry System that 
enables the station to send an alert in the event of a fault.

A site this challenging would not normally be considered 
by developers due to the viability issues. To help fund 
the project an application was submitted to the Black 
Country Local Enterprise Partnership. The receipt of 
the brownfield grant enabled the council to carry out 
abnormal works and remediation to make the site ready 
for housing.

The Stewarts Road development is one of six sites 
currently under construction in the borough and is part 
of an investment programme to maintain and improve 
existing council properties and build new high quality 
council homes to help meet the needs of over 2,500 
households currently on the council waiting list, the 
majority of which are families with children.
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Get involved with your TRA
Tenants and Residents Associations (TRAs) hold regular public meetings. The groups discuss many 
issues relating to their local community and make suggestions on how to make improvements. Being 
part of a community group can really help to tackle local issues. It’s also a great way to get to know 
your neighbours. For more information visit www.dudley.gov.uk and search ‘getting involved’,                
or contact the participation team on 01384 815168, email participation@dudley.gov.uk or follow 
us on Facebook at www.facebook.com/participationindudley

Anne transforms 
Firmstone Court gardens

A green fingered Wollaston resident 
has been working hard to develop a 
communal garden for the benefit of her 
fellow council tenants.

Anne White asked her fellow residents at a forum 
meeting back in September 2019 if she could look 
after the garden, which at the time was just a stretch 
of grass. The members were keen to take Anne up 
on her offer and she has since planted flower beds, 
created a circle in the middle of the lawn, introduced 
colourful plants and established borders.

The garden also features two benches in the garden, 
one donated by Anne herself in memory of her late 
husband and the other by Wollaston Paper Shop.

Anne maintains the garden herself and is keen to 
involve other residents with the maintenance and 

development of the garden. She has further ideas 
to improve the area by including a decking area 
to make it a welcome space for all the residents in 
Firmstone Court.

Anne said, “Since losing my husband in 2016 the 
garden has given me focus and a new lease of life.

“I want to make the area a pretty and peaceful 
garden for people to relax in.”

Councillor Laura Taylor, cabinet member responsible 
for housing said: “Anne has done a remarkable job 
of not only improving the area but working to bring 
residents together to share this green space and 
take pride in their community.

“She has achieved such a lot in such a short space 
of time and she should be really proud of everything 
she has done. This is a great example of how our 
housing forums can empower residents to contribute 
to and improve their shared environment for the 
benefit of everyone.”
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A bostin’ 
Black Country Day!! 
It may have been different this 
year - but people were still 
determined to make it a bostin’ 
Black Country Day.
With large gatherings not possible due to 
coronavirus, the festival was taken online 
as people shared pictures of flags flying 
or their favourite places and painted Black 
Country stones.

A small event in Halesowen on Black 
Country Day itself (July 14) saw the official 
launch of the Mary Stevens Hospice Black 
Country version of Monopoly, with live 
performances from The Blue Granits and 
the cutting of the Black Country Cake. On 
the night, Dudley Town Hall was a picture 
and attracted scores of visitors as the 
Black Country Flag was beamed loud and 
proud onto its walls.

See you next year to do it all again, in 
different circumstances hopefully!

Mayor announces new charities
Mayor of Dudley, Councillor David Stanley has chosen three 
local charities which have been at the forefront of the local 
effort against the Covid-19 pandemic, and its effects in the 
community, to support during this mayoral year.  
Black Country Food Bank helps vulnerable individuals and families in crisis through 
the provision of emergency food and toiletry supplies while a longer-term solution is 
developed; St John Ambulance Dudley is the nation’s leading first aid charity and 
offers training courses, advice and volunteering opportunities; Victim Support Dudley 
is an independent charity which provides emotional and practical help to people who 
have been affected by crime.

Councillor David Stanley, Mayor of Dudley, said:
“These three charities have stood out to me over the last few months due to the key 
part they have played in supporting residents of this borough during the Covid-19 
pandemic.
“I look forward to working with them over the coming months, to celebrate the work 
that they do and to raise much needed funds to support their work.”

For more details about the charities and to keep up to date with upcoming civic 
events or book the mayor for community events visit www.mayorofdudley.org.uk

Be part of Census 2021
The Office for National Statistics is recruiting to a wide range of temporary full and part-time roles for Census 2021.  

This survey happens every 10 years to give a picture of communities across England 
and Wales. Census day is March 21 2021 and will provide essential information for 
government, local authorities, businesses, charities and the community to plan and 
deliver services, reach those who need help and secure funding for our borough.
A number of positions are being advertised. Visit www.censusjobs.co.uk for 
more information and to register your interest.
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I am a Handy Man working in the Birmingham and West Midlands area. My main areas of 
expertise are in Carpentry and Decorating but offer other services as well, here is a short list:

Fitted wardrobes (built to your specifications)
Handmade furniture from raw materials

Flat pack assembly (furniture and sheds, etc.)  
Painting and Decorating

Fencing and Gate replacements/repairs
Bespoke shed building (to your design)

Internal and Exterior door hanging/Frames
Picture/Mirror hanging, etc.

www.dodpropertyservices.co.uk 
E-mail dodpropertyservices@gmail.com or Call me on 07851 144065

www.facebook.com/dodpropertyservices 

N o  j o b  i s  t o o  s m a l l  f o r  m e  t o  c o n s i d e r

If you need a service that is not included above then do not hesitate in asking as it is likely that I can fulfil your requirements

Attention all homeowners/landlords
DOD Property Services are branching out now offering guaranteed rental agreements on properties alongside Landlord Services. 
So if you have a home that you want to rent out, we can take it off your hands and guarantee the income for a period of up to 5 

years. Landlords can get more information on our new website at www.dodpropertyservices.co.uk
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Noticeboard

Directory re-launched         
to help communities 
The Dudley Community Information 
Directory has been given a fresh new look, 
making it easier than ever to f ind out 
what’s on offer in the Dudley borough. 
The website offers local people information on 
groups, support, activities, health and care services 
and more. 
Despite the impact of COVID-19, many groups 
and organisations included in the directory 
have adapted and continue to provide support 
and communicate online. Local groups and 
organisations are also encouraged to add their 
information to the site, it’s free and easy to do.
To access the Dudley Community Information 
Directory visit: www.dudleyci.co.uk

Nitrous oxide is 
no laughing matter 
Discarded canisters in our parks, green 
spaces and lying around on our streets are 

becoming a common sight. Nitrous oxide, 

also known as ‘laughing gas’, is being used 

more and more by young people. However, 

it’s important to know the dangers and to 

educate others. 
Nitrous oxide slows down your brain and body’s 

responses. If you take too much, you risk falling 

unconscious and/or suffocating from a lack 

of oxygen. People have died this way. Mixing 

nitrous oxide with alcohol or other substances 

increases the dangers associated with both 

substances.

Nitrous oxide is a psychoactive drug and is 

covered by the 2016 Psychoactive Substances 

Act, which means it’s illegal to give away or sell 

for its psychoactive effect. 

To report where canisters have been 

discarded or those illegally selling           

nitrous oxide call Dudley Council Plus           

on 0300 555 2345. 

To find out more visit: www.talktofrank.com 

Adult learning 
back in the community
Dudley’s Adult and Community Learning service 
is getting ready to welcome learners back into 
their learning centres and have implemented 
new processes and cleaning schedules for 
COVID-19 so that learners feel safe.  
The latest prospectus offers a wide range of courses 
from English, maths and computers to arts, crafts and 
family learning. The service is also continuing to 
provide online courses which are free.  

For more information visit: 
www.dudley.gov.uk/adultlearning

Could you help 
a child reach for the stars? 

Dudley Council is looking for new foster 

carers who can help children and young 

people achieve their fu ll potentia l. 

The service is keen to hear from anyone interested 

in fostering but in particular from those who would 

like to care for teenagers or children with disabilities 

and from those who could take more than one child, 

so brothers and sisters can stay together. 

Dudley fostering offers a rewarding career with 

a range of fostering options, 24 hour support 

365 days a year and comprehensive training and 

guidance. 

Find out more at www.fosteringindudley.org.uk 
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Working together to Working together to 
keep Dudley borough safekeep Dudley borough safe
During these unprecedented times, partner During these unprecedented times, partner 
organisations have been working harder than organisations have been working harder than 
ever to keep Dudley a safe borough. ever to keep Dudley a safe borough. 
Dudley’s community safety partnership, Safe & 
Sound, has launched a number of campaigns since 
the lockdown came into force, including providing 
support and guidance to victims of domestic abuse, 
encouraging online safety and highlighting the routes 
to reporting hate crime.
The partnership’s latest campaign encourages 
people to visit their website’s handy help hub which 
has information and advice on topics such as 
domestic abuse, exploitation, online safety for adults 
and young people, hate crime, scams and more.

Visit the website at: 
www.dudleysafeandsound.org/help-hub

Dudley Young Carers Service  

The Dudley Carers Hub is now offering a 

dedicated support service for young carers aged 

between 18 and 25 who live in the borough.  

The Dudley Young Carers Service is provided by 

Crossroads Caring for Carers (Sandwell) who are 

working in partnership with the hub to provide 

specialist support and advice for any young   

person caring for a family member or friend.

Being a young adult carer can have a huge impact 

on a young person’s life and their move into 

adulthood. The service will help young carers look 

after their own wellbeing, build up their confidence 

and support with future planning, especially in 

relation to education, training and employment.

To find out more call 01384 818723, or email 

DudleyCarersHub@dudley.gov.uk

The council’s Pleased to Meet You scheme has been busy over the past few months supporting vulnerable and older people through the coronavirus outbreak.  
The service has proved invaluable to so many people who have been self isolating or shielding with food and medication deliveries, a regular friendly chat for anyone feeling lonely and a triage system providing support for people who are unsure of where to turn for help or advice. 
The service continues to offer this support, along with its usual package of assistance. Anyone aged over 65, or under 65 with a disability, a long-term health condition or who feels vulnerable, can ask for support. Pleased to Meet You will provide practical and emotional help to anyone feeling lonely or isolated, struggling with managing at home or needing some support with everyday tasks. 

Simply call 01384 812761 for an initial chat. 

safe & sound
Dudley’s Community Safety Partnership

Pleased to meet you

Start thinking about winter bills 
As we move into the autumn it’s time to start thinking 
about getting your home ‘winter ready’, keeping warm and 

well and not wasting money unnecessarily. 

The council’s Winter Warmth service offers free expert support 

and advice with home energy. Advisors will make sure you 

are with the right energy supplier and on the right tariff for 

your home. They will also apply for energy grants, discounts 

and benefits and support you if you have fuel debts, such as 

finding repayment plans. Energy efficiency advice is always 

available and the team can help you apply for free home 

insulation and new replacement boilers for qualifying homes. 

Call 01384 817086 to speak to an advisor or email: 
WinterWarmth@dudley.gov.uk

Online help with 
staying independent 
As we are all using more online 
services these days, Living Well 
Feeling Safe Online is the perfect 
solution for anyone who needs 
a little extra help with staying 
independent at home.  
The easy-to-use website offers a 
simple way for people to keep well 
and independent and shows gadgets 
that can make life easier at home. To 
use the site you simply choose a topic 
where you or a loved one might be 
struggling, such as bathing or getting 
upstairs, answer some questions, and 
the website will provide a personalised 
report which lists solutions and 
products. You can choose to buy 
these online or contact services which 
are often able to provide them free of 
charge. 

To find out more visit: 
www.lwfsonline.org.uk
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Choose Dudley Academies 
Trust for your child

Our academies benefit from:
•  Support from a central team of subject 

directors and subject coaches – experts 
in their subjects who work with our 
teachers and your children

•  Help with recruiting exceptional 
teaching staff

•  Collaborative Learning in the 
classrooms, so that every learner  
joins in, gains confidence and learns 
from the children around them,  
as well as the teacher

•  Highly effective learner support,  
in and out of the classroom

•  An excellent Careers programme
•  Large-scale investment in our buildings, 

IT and facilities, with another £5 million 
being invested this year

•  The latest available learning 
technologies such as the excellent 
Artificial Intelligence learning  
platform, CENTURY

•  A tried and tested model of how  
to ensure positive behaviour and 
motivate learners

•  The resources and expertise  
of our sponsor, Dudley College  
of Technology.

If your children join our secondary or primary academies in 
September 2021, they will be part of a revolution in local education 

that is making a huge difference to the prospects for local youngsters.

Our schools are dreaming big. Make one of them your choice!

In 2019, our GCSE results showed significant improvements in all four of our 
secondary academies, particularly in the core subjects of English, Mathematics and 
Science. Our data shows very clearly that if our learners had been able to sit their 
exams in the summer of 2020, all four academies would have improved their results 

for a second year running. 

PEGASUS   
ACADEMY

Dudley

STJAMES
ACADEMY

Dudley

THE LINK
ACADEMY

Netherton

ACADEMY

Sedgley

BEACON HILL

E info@dudleyacademiestrust.org.uk  W dudleyacademiestrust.org.uk Sponsored by 
Dudley College of Technology

DudleyMBC190x265-JULY2020.indd   1DudleyMBC190x265-JULY2020.indd   1 17/07/2020   11:4417/07/2020   11:44
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Every child matters
Every child matters

•  All the benefits of being a big school, with a strength 
and depth of teaching staff and extensive learner 
support services 

•  A significant improvement in our last set of GCSE 
results

•  A large and highly capable student support team

•  New computers and a new IT network 

•  A big emphasis on rewarding effort and achievement, 
with weekly and termly celebrations of what our 
learners have done

•  A broad range of extra-curricular clubs, teams, 
activities and trips 

•  Large school grounds and playing fields 

•  An academy with a mission to give each, individual 
learner a choice of ways forward in life.

Come to our open evening
Tuesday 29th September 
Event starts 6pm. Please see our academy 
website before attending. 

We shall also be running a virtual open 
evening online.

Personal tours are available for parents who 
want to see our academy ‘in action’, Tuesday and 
Wednesday mornings during term time from  
21st September onwards. 

All events may be subject to changes, depending  
on local circumstances and government advice at 
the time.

Having joined as a newly-qualified 
teacher and worked here for 15 years, 
I know how special this school is.  

It is clear to me that our academy 
is on an upward trajectory. We have 
the skills, experience and dynamism 
in the team at Beacon Hill to ensure 
that the academy goes from strength 

to strength. The last time that our 
learners sat GCSE exams, they 
achieved a marked improvement 
in their results, with particular 
improvements in English, Maths  
and all the Science subjects.

We want learners to enjoy their 
time at school, to feel safe, to feel 

supported and to make excellent 
progress as a result. Both my staff and 
I passionately believe that every child 
matters, that every child has a wide 
array of talents, which we will identify, 
nurture and promote. 

Sukhjot Dhami, 
Principal

ACADEMY

Sedgley

BEACON HILL

Beacon Hill Academy offers:

E info@dudleyacademiestrust.org.uk  W dudleyacademiestrust.org.uk Sponsored by 
Dudley College of Technology

DudleyMBC190x265-JULY2020.indd   2DudleyMBC190x265-JULY2020.indd   2 17/07/2020   11:4417/07/2020   11:44
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Every child mattersAn academy that your 
child can be proud of

•  A successful leadership team that knows all of our 
learners by name

•  Proof from Ofsted that we are on the way up

•  A significant improvement in our last set of  
GCSE results

•  A genuine community school in an easy-to-reach 
location

•  Extensive sports fields, a modern sports hall and  
an Arts and Design block that’s a hive of activity

•  Lots of trips and out-of-school activities to broaden 
learners’ horizons

•  A Literacy for Life programme that acts as a bridge 
between primary and secondary school

•  Extensive and ongoing investment in our buildings 
and facilities

•  The promise that we will encourage and help your 
child to be the best that they can be.

Come to our open evening
Wednesday 30th September 
Event starts 6pm. Please see our academy 
website before attending. 

We shall also be running a virtual open 
evening online.

Personal tours are available for parents who 
want to see our academy ‘in action’, Tuesday and 
Wednesday mornings during term time from  
21st September onwards. 

All events may be subject to changes, depending  
on local circumstances and government advice at 
the time.

I am immensely proud to have been 
Principal of Pegasus Academy since 
the summer term of 2018. We have a 
highly-experienced leadership team, 
enthusiastic and motivated staff, 
and pupils who are a credit to their 
community. 

The last time that our learners 
sat GCSE exams, they achieved a 

significantly better set of results, 
especially in the core subjects of English, 
Maths and Science. In 2019, Ofsted 
promoted us by a grade, noting that 
“Pupils are happy, and proud of their 
school.” In fact, there is a strong belief 
across Pegasus that we have a recipe 
for the success of our learners and the 
rapid progress of our academy.

One of the things that marks us out is 
our Year 7 Literacy for Life programme, 
which acts as a bridge between the 
primary and secondary school systems, 
helping your child to make a great start 
in secondary education and a great start 
in life. 

Andy Landers
Principal

Pegasus Academy offers:

PEGASUS   
ACADEMY

Dudley

E info@dudleyacademiestrust.org.uk  W dudleyacademiestrust.org.uk Sponsored by 
Dudley College of Technology
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Every child mattersA real sense of  
community and of progress

•  A friendly school with a positive feeling in the class 
rooms and corridors

•  A school community which is small enough for 
personal attention and a caring ethos

•  A significant improvement in our last set of  
GCSE results

•  A Literacy for Life programme that acts as a  
bridge between primary and secondary school

•  A broad range of extra-curricular clubs, teams, 
activities and trips

•  Located in a quiet area within easy reach of  
Dudley bus station,

•  Large playing fields and excellent facilities for sport, 
drama and a host of other activities

•  The determination that your child will progress  
with us and leave with a bright future ahead.

Come to our open evening
Tuesday 22nd September 
Event starts 6pm. Please see our academy 
website before attending. All events may be subject 
to changes, depending on local circumstances and 
government advice at the time.

We shall also be running a virtual open 
evening online.
Personal tours are available for parents who want to 
see our academy ‘in action’, Tuesday and Wednesday 
mornings during term time from 21st September 
onwards. 

All events may be subject to changes, depending on 
local circumstances and government advice at the time.

At St James Academy, we are 
determined to become a centre of 
excellence for young people who live in 
central Dudley and all the surrounding 
areas of Dudley and Sandwell. 

The philosophy is simple: we will ensure 
the success of all our learners through 
outstanding teaching and positive 
behaviour.

Our results are showing the positive 
progress our learners are making 
year on year.  An increasing number of 
departments are achieving 100% GCSE 
pass rates and our ambition is that this 
should extend to every area as quickly 
as possible.

There is a strong caring ethos here, 
which ensures high levels of support for 

students and creates an atmosphere of 
mutual respect throughout the school. 
We are also passionate about rewarding 
learners who make an extra effort, show 
kindness, display great teamwork or 
achieve beyond expectations. St James 
Academy makes a real difference to 
young people and is a great place to be!

Ian Moore 
Principal

St James Academy offers:

STJAMES
ACADEMY

Dudley

E info@dudleyacademiestrust.org.uk  W dudleyacademiestrust.org.uk Sponsored by 
Dudley College of Technology
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Every child mattersWe’re on a mission  
to achieve excellence

•  A successful leadership team with a clear plan  
for moving forward and a passionate commitment  
to the school

•  A significant improvement in our last set of  
GCSE results

•  Very strong roots in the local community and a 
welcome for the many children who come from 
outside

•  A medium-sized school with plenty of resources and 
facilities, but retaining a friendly atmosphere

•  Dance studios and performance spaces, dry-play 
pitches and indoor sports facilities (a whole leisure 
centre!) and a large and modern school hall and 
dining hall

•  A broad range of extra-curricular clubs, teams, 
activities and trips

•  A school that is absolutely determined to win back 
the ‘excellent’ grading that it previously boasted. 

Come to our open evening
Thursday 24th September 
Event starts 6pm. Please see our academy 
website before attending. 

We shall also be running a virtual open 
evening online.

Personal tours are available for parents who 
want to see our academy ‘in action’, Tuesday 
and Wednesday mornings during term time 
from 21st September onwards. 

All events may be subject to changes, depending 
on local circumstances and government advice 
at the time.

As an ex-pupil, it was a privilege and joy 
to take over as Principal in January 2019.  
My mission is to regain the school’s 
previous reputation for excellence and 
give every child who comes here the 
best possible opportunities to progress.

The last set of our learners who sat 
GCSE exams recorded an overall 
improvement on previous years, with 

greatly improved results in English, 
Physics, Chemistry, Biology and 
Combined Science. I am certain that 
there is even better to come.

Being locally raised and educated, I am 
acutely aware of the vital role that my 
own secondary education played in my 
subsequent choices. The senior team 
and wider staff at The Link Academy 

are committed to changing lives among 
the young people of Netherton and 
the surrounding area. This school made 
a huge difference in my life and I want 
every child to achieve their full potential 
under our guidance.

Emma Edwards-Morgan
Principal

The Link Academy offers:

THE LINK
ACADEMY

Netherton

E info@dudleyacademiestrust.org.uk  W dudleyacademiestrust.org.uk Sponsored by 
Dudley College of Technology
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Produced by Dudley Council.

Dudley Council does not accept any 
responsibility for or endorse any products or 
services offered by advertisers.

All information correct at time of printing.

This publication is available in large print and 
audio. To request a copy phone 0300 555 2345.

What’s on
Dudley Town Hall
Ed Byrne Wednesday 13 January
Jason Manford Friday 29 & Saturday 30 January
The ELO Show Saturday 27 February
The Magic of Motown Saturday 6 March
Johnnie Walker - Sounds of the 70s Friday 19 March
Chris Ramsey Sunday 28 March
Psychic Sally Morgan Wednesday 28 April
The Nick Ross Orchestra Sunday 16 May
The Dublin Legends Thursday 27 May

Doreen Saturday 29 May
The Animals & Friends Saturday 12 June
The Best of Broadway & Beyond Tuesday 15 June

Stourbridge Town Hall
The Opera Boys Saturday 6 February
Ian Waite & Vincent Simone Sunday 7 February
Gary Powndland & Friends Friday 19 February
Neil Jones Friday 26 February
Rapunzel Friday 9 April
John Challis - Only Fools & Boycie Saturday 1 May

Highlights from Borough Halls 
January - June 2021
For a complete listing visit www.boroughhalls.co.uk 

NHS
www.nhs.uk/coronavirus 
Call 111 if you cannot get help online
Call 999 if it's an emergency - tell the call handler if you may 
have coronavirus

Dudley Council
www.dudley.gov.uk/coronavirus
Dudley Council Plus on 0300 555 2345 or email 
dudleycouncilplus@dudley.gov.uk

Domestic abuse
www.dudleysafeandsound.org/domesticabuse 01384 455411 
In an emergency dial 999

Mental health
NHS Every Mind Matters
www.nhs.uk/oneyou/every-mind-matters  
Text SHOUT to 85258 www.giveusashout.org/
Young Minds https://youngminds.org.uk/
Black Country Healthcare 24/7 mental health 
helpline 0345 646 0827

Safeguarding
https://safeguarding.dudley.gov.uk/safeguarding/ 
0300 555 0050 for children • 0300 555 0055 for adults

Bereavement Support
Let’s Get website - help and support 
www.lets-get.com/explore/bereavement 
Mary Stevens Hospice provides a telephone support line 
for bereavement 01384 445417
Grief Chat https://www.griefchat.co.uk/ can connect you 
to an online counsellor

Support for older or vulnerable people
www.dudley.gov.uk/coronavirusolderpeople 

Dudley Council’s Pleased to Meet You Service
01384 812761 Monday to Friday, 9am to 4pm for a chat and 
advice about getting supplies

Adult social care helpline 
0300 555 0055 Monday to Friday, 9am to 5pm.
0300 555 8574 at all other times

Dudley carers hub 
01384 818723

Support for young carers 
For information advice and guidance, young carers can call 
0300 555 0050 (option 2)

Essential food supplies 
This service is available for those who are self-isolating, 
unable to leave their home, or struggling financially 
If you need help please contact 0300 3302 152 Monday to 
Friday, 9.30am to 12.30pm to arrange a food parcel to be 
delivered 

Coronavirus welfare benefits advice line
The helpline is available on Tuesdays and Thursdays 
between 9.30am and 1pm, and 2pm to 4.30pm. Telephone 
01384 815002

Foster care
Dudley Council needs new foster carers. The Fostering 
service is encouraging people to take the first steps in to 
fostering and transforming a child’s life by finding out more 
on their website
www.fosteringindudley.org.uk

Helplines and useful links A full list of helplines and useful links is available at www.dudley.gov.uk
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Newman
University
B I R M I N G H A M

#CHOOSENEWMAN
Stay Local

newman.ac.uk/opendays

Thinking about 
studying at University 
next year?
Chat to us at one of our Autumn Open Days

OCTOBER
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9AM-3PM

NOVEMBER

07
9AM-3PM

1st in 
Birmingham 
for Student 
Satisfaction*
*National Student Survey 
(NSS) results 2019-20


