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CORONAVIRUS

STAY ALERT
TO STAY SAFE

 Keep a safe distance from others
 Stay home as much as possible
 Keep washing your hands regularly
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STAY ALERT
CONTROL THE VIRUS 

SAVE LIVES

Welcome to this 
special edition of 
Your borough 
YOUR HOME
I know we’re all feeling the impact of 
COVID-19 on our daily lives. It’s brought 
unprecedented challenges to our public 
services and for many uncertainty and 
hardship to our lives. My thoughts go out to 
all who have lost loved ones.
I am so proud at the way I’ve seen our community work 
together to support, care and look after each other. 
Whether signing up as a volunteer, looking out for a 
neighbour, going back to a role as a key worker on the front 
line or supporting the council by providing vital PPE, you’ve 
proved what a tremendous community spirit is alive in 
Dudley borough.
I also know we’re all incredibly thankful to our NHS, care 
staff and key workers.
As a council we’ve done everything in our power to keep 
the services you rely on running. We’ve maintained bin 
collections and care services, kept schools open for children 
of key workers, re-introduced our green bin collections and 
re-opened the tip. 
We’ve also introduced a raft of measures to support 
businesses and residents:
• £40million of business grants to more than 3,500 businesses 
• £45million of business rates relief for more than 1,500 

businesses
• In the process of providing £3million council tax relief for 

those in most financial difficulty
• Introduced a new helpline offering benefits advice for 

people in the borough
• Provided vital PPE for our carers, either working in care 

homes or out visiting people in their homes
• Initial three-month rent free period for market traders, 

council-owned shops and Red House Glass Cone tenants
• Suspended car parking charges for an initial three months
Throughout, we’ve worked closely with partners and the 
voluntary sector to ensure our most vulnerable residents 
get the support they really need.
We’re grateful you’ve listened to and followed the crucial 
rules around washing your hands, social distancing and only 
making essential journeys. 
To ensure our hard work to date is not wasted, we must 
continue to follow the latest government advice over the 
coming days, weeks and months to protect our front line 
services and each other. 
I know when we look back in years to come, we will 
remember how well the people of Dudley borough came 
together and did what we needed to do. 
Please continue to take care of each other, stay alert and 
stay safe.

If we work together, we can beat this. 

Patrick Harley Leader of Dudley Council

For the latest government advice : www.gov.uk/coronavirus
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Your borough YOUR HOME
e-bulletin
Keep up to date with all of the latest 
news  and information by signing up to our 
e-bulletin. Just visit www.dudley.gov.uk and 
sign up at the bottom of the page.

For Coronavirus advice and support visit www.dudley.gov.uk

Information correct at time of going to print.

New Covid alert system
As you know, on May 10 the Government 
announced a ‘conditional plan’ for England 
to come out of the current lockdown.
This set out how lockdown measures could be 
modified over a series of steps in the coming months, 
with a new Covid Alert System, with five levels - from 
low to critical - governing how quickly restrictions 
could be eased. 
The system - with alerts ranging from green (level one) 
to red (level five) - will be adjusted primarily according 
to the R (or reproduction rate of infection) and the 
number of coronavirus cases. 
You can keep up to date with the latest on the      
series of measures and their timescales by visiting 
www.gov.uk/coronavirus
The latest government advice is: Stay alert
We can all help control the virus if we all stay alert. 
This means you must:
• Stay at home at much as possible
• Work from home if you can
• Limit contact with other people 
• Keep your distance if you go out (2 metres apart 

where possible)
• Wash your hands regularly.
Self-isolate if you or anyone in your 
household has symptoms.

5
4
3
2
1

As level 4, with material risk of healthcare 
services being overwhelmed
Covid-19 epidemic in general circulation; 
transmission high or rising exponentially 

Covid-19 present in the UK but 
cases/transmission low

Covid-19 epidemic in general circulation

Covid-19 not known to be in the UK
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Double package of financial help 
for businesses
Businesses across Dudley borough are 
receiving an £85million boost from a 
‘double-barrelled’ rescue package.
Dudley Council has now completed the vast majority 
of applications for business grants and has handed out  
£40million of grants to more than 3,500 businesses.
On top of that, business rates relief has been agreed, which 
will effectively wipe £45million off the bills for more than 1,500 
businesses in retail, leisure and hospitality and nurseries. This 
will come into effect when these businesses get their rates 
bills, which will be zero for the current financial year.
The business rates relief element will happen automatically 
and there is no need to apply.
Councillor Steve Clark, cabinet member for finance, said: 
“This is fantastic news for businesses - a double-barrelled 
package of rescue measures. 
“This will no doubt go a long way to easing their concerns at 
such a difficult time.”
Smaller businesses, with rateable values of up to £15,000, 
can still apply for grants of £10,000 while certain medium 
to larger firms in the retail, hospitality and leisure industries, 
with rateable values of between £15,000 and £51,000, have 
access to grants of £25,000.
Eligible businesses can get more information on how 
to claim by visiting www.dudley.gov.uk/coronavirus-
business-rates-grant

Tip re-opened for appointments only
The Household Waste Recycling Centre in 
Stourbridge has re-opened for residents with 
pre-booked appointments.
It closed in March due to the coronavirus outbreak.
People should only book an appointment if their waste 
or recycling cannot be disposed of through the normal 
household and recycling collections or if it cannot be stored 
at home safely without causing a risk of injury, health or harm 
to the resident or other members of their household or to 
public health and amenity.
Dudley Council Plus is operating a booking system, 
restricting the number of visits per hour. In the short term 
there will be limited capacity, which will be reviewed in 
the coming weeks. Anyone turning up without a prior 
appointment will be turned away.
Call Dudley Council Plus on 0300 555 2345 to book a slot.

Flytipping is illegal and anyone who dumps rubbish 
could be fined £400. To report fly-tipping go to:  
www.dudley.gov.uk/residents/parking-and-roads/street-
cleaning-and-cleansing/flytipping-dumped-rubbish/

I start with a big thank you to you, 
our citizens, for continuing to do 
the right thing and complying 
with government restrictions 
during these unprecedented and 
challenging times for everyone. 
I wholeheartedly believe that the majority of 
people will continue to do the right thing and 
follow government restrictions. I would urge 
you to keep updated on these by viewing  the 
government website www.gov.uk which also 
contains other sources of trusted information. 
The core principle of policing by consent 
continues to be at the heart of our approach to 
government restrictions, using common sense 
and discretion to engage, explain, encourage 
and, as a last resort, enforce.

I trust you would also rightly expect that we 
are balancing our contribution to COVID-19 
work with our focus on delivering core policing 
services. It’s really important we keep our 
phone lines free so we can prioritise 999 
emergencies and help those most in need. For 
all non-emergencies please visit our website 
www.westmidlands.police.uk where you 
can search for advice on a range of issues, 
report crime such as theft, criminal damage 
or burglary, and live chat with us each day 
between 8am and midnight. 

If you do not have access to the internet 
then 101 is the non-emergency number to 
ring. You can also stay updated about what 
is happening in your neighbourhood by 
signing up for our free WMNow community 
messaging service www.wmnow.co.uk.

Thank you and best wishes,

Sally Bourner 
Chief Superintendent
Dudley Neighbourhood Policing Unit Commander  

Message 
from Sally 
Bourner
Chief Superintendent
Dudley Neighbourhood 
Policing Unit 
Commander.
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Cash injection to care providers
Care providers across Dudley 
borough will receive a multi-million 
pound cash boost to support them 
during the coronavirus outbreak. 
They will receive a share of £2.5 million to help them 
through the crisis, supporting vital work in caring for 
some of the borough’s most vulnerable residents. 
Payments will be fast-tracked to help ease the 
financial burden of this crisis. 
The funding is a result of government financial 
support to councils during the Covid-19 period. 
In addition, council staff continue to work closely 
with care providers to assess their needs and provide 
additional support where needed. 
Since the outbreak began, the council has provided 
weekly supplies of Personal Protective Equipment 
(PPE) and maintains regular contact with care 
providers to offer advice and guidance in infection 
control procedures. The council is forecasting to 
have spent £3m on PPE by the end of May. 
The council and Dudley Clinical Commissioning 
Group have also created a strategic and a clinical 
operational group to assess the clinical and logistical 
needs and workforce capacity of care homes on a 
daily basis to ensure needs are met. 
A dedicated swabbing team has been working 
with care homes to test residents. This will help to 
reduce the risk of further spread of COVID-19 inside 
care homes and ensures residents are receiving the 
clinical care they need, timely and effectively.

#dudleystayshome 
It’s not always been easy to keep our spirits 
up over the past couple of months but we’ve 
been encouraging people to keep busy and 
share how they’re passing the time with us by 
posting on our social media channels.
We’ve seen trampolining, paddling pool fun and lots 
of arts and craft activities. 
We’ve tried to do our bit too. Our museums team 
has been posting extra activities with wordsearches, 
quizzes and art activities. Subscribers to our ebulletin 
have also been signposted to a whole host of home 
based entertainment for families. 
We hope you’ll keep sharing your photos with us 
using #dudleystayshome and sign up for all the 
latest home entertainment ideas.

Support available to help stop 
smoking
Dudley Council’s public health team is 
reminding people that support is available to 
help smokers quit.
Smoking can lead to a weaker immune system 
therefore putting people at greater risk of developing a 
severe complication from the COVID-19 virus.
Those around them exposed to second hand smoke, 
including children, are also at an increased risk.
In Dudley, there are lots of free stop smoking services 
available including ‘over the phone’ appointments with 
Wellness coaches, Nicotine Replacement Therapy 
(NRT) products through the post, and the ‘Quit with 
Bella’ app - the stop smoking robo-coach.
To access the local services and for more 
information, call the Let’s Get Healthy Dudley team 
on 01384 732402 or visit: www.lets-get.com
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Exciting Opportunities   

available at Halesowen College 

•	 A LEVELS

•	 VOCATIONAL PROGRAMMES

•	 APPRENTICESHIPS

•	HIGHER EDUCATION

Halesowen College Whittingham Road Halesowen West Midlands B63 3NA 
T: 0121 602 7777 E: info@halesowen.ac.uk W: www.halesowen.ac.uk

H A L E S O W E N  C O L L E G E . . . 
W E  C A R E  A B O U T  YO U R  F U T U R E

e n e r g y
D U D L E Y  E N E R G Y  A D V I C E  L I N E

While we are all at home... keep energy efficient

 We are all staying at home right now, to keep safe and well and to protect our NHS. This means we are 
using more energy in our homes. Make sure you are with the right energy supplier, on the right tariff for your 

home and save money with expert advice from Dudley Council’s Energy Advice Line.

 We will help you:
• Find the cheapest energy supplier for your home, getting you switched and sorted

• Apply for energy grants, discounts and benefits for you
• Give you guidance if you have fuel debt and help arranging repayment plans
• Provide free home insulation and replacement boilers for qualifying homes

CALL OUR HELPLINE FOR A FREE HOME ENERGY ASSESSMENT ON 01384 817086
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For many Dudley Borough residents Newman 
University is their local campus. 

Most people remember Newman as a teacher 
training college but it is much more than that 

with degrees in;

Accounting and Finance, Business 
Management, Computer Science, Counselling, 

Criminology, Drama, Early Childhood, 
Education, English, Forensic Psychology, 

Health and Social Care, History, Law, 
Mathematics, Psychology, Sport,

to name just a few.

0121 476 1181
Newman.ac.uk/opendays

Enjoy a variety of food from 
light bites to  full meals.                                 

Takeaway sandwiches and                        
hot and cold drinks are                 
available all day at our                

unique  canal-side venue. 

0121 557 6265 

info@dctt.org.uk 

www.dudleycanaltrust.org.uk     

Birmingham New Road, Dudley, DY1 4SB 

Canal-side dining & drinks at Dudley Canal & Tunnel Trust 

I am a Handy Man working in the Birmingham and West Midlands area. My main areas of 
expertise are in Carpentry and Decorating but offer other services as well, here is a short list:

Fitted wardrobes (built to your specifications)
Handmade furniture from raw materials

Flat pack assembly (furniture and sheds, etc.)  
Painting and Decorating

Fencing and Gate replacements/repairs
Bespoke shed building (to your design)

Internal and Exterior door hanging/Frames
Picture/Mirror hanging, etc.

E-mail dodpropertyservices@gmail.com or Call me on 07851 968343

www.facebook.com/dodpropertyservices 

N o  j o b  i s  t o o  s m a l l  f o r  m e  t o  c o n s i d e r

If you need a service that is not included above then do not hesitate in asking as it is likely that I can fulfil your requirements
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Discover borough’s  
attractions online  
The attractions may be 
closed, but there’s a wealth of 
information on their websites. 

Learn a new skill, delve into Dudley borough’s 
history or if you need something to keep the kids 
entertained and educated, here’s a few ideas
• Dudley Council: find out about the Dudley 

Collection & heritage, local fossils, glass & geology, 
and the Castle Dig finds 

• Black Country Museum: learn about the area’s 
history and explore its 80,000 item collection

• Canal & River Trust: take virtual trips along our 
canals, enjoy photographs and take part in quizzes

• Dudley Canal & River Boat Trust: find out about 
canal geology, local history and micro ecology

• Dudley Zoo & Castle: download animal and castle 
themed activities and enjoy a wordsearch

• Lace Guild: learn how to make simple lace creations
• Black Country Geopark: find out about the Black 

Country’s geology and our bid as an aspiring 
global geopark

Visit https://discover.dudley.gov.uk/places-to-
visit/ for the full details of activities

Garden fires  
Residents are being urged to avoid 
garden fires. 
Although bonfires are not banned in the borough, 
residents are being asked to show consideration for 
neighbours and refrain from burning waste for the 
duration of the outbreak.
Burning waste causes smoke and unpleasant smells, 
which cause air pollution. More importantly it could 
have a serious impact on the health of neighbours, 
especially if they have conditions which put them at a 
greater risk.
Dudley residents can order compost bins at a 
reduced rate via external companies. Further details 
can be found at www.dudleyrecycles.org.uk.

Council holds virtual meetings  
Council meetings are now being held 
virtually at Dudley Council. 
Regulations introduced by the government allow 
local authorities to hold meetings by remote or virtual 
methods. From May 21 meetings, including full council, 
cabinet, development control, licensing and scrutiny 
committees are taking place online. 
Details of meetings are available online on our 
committee management information system. Follow the 
links from www.dudley.gov.uk to Council & Community 
and Council meetings.  A link to join the online meeting 
will be included on the agenda for each meeting. 
Agendas go live at least five clear working days before 
each meeting.
This year’s elections, due to happen on May 7, were 
postponed due to the Coronavirus outbreak and will 
now take place in May 2021. 
For details of your local councillor visit www.dudley.
gov.uk/council-community/councillors/

New food distribution hub  
Residents of all ages who are staying at 
home as they are more vulnerable to the 
impact of Covid-19, self-isolating and have no 
family or community support, or struggling 
financially can get support from a new food 
distribution hub, run in partnership with Dudley 
CVS and the Black Country Foodbank. 

Contact 01384 573381 Monday to Friday from 
9.30am-12.30pm to arrange for a food parcel 
to be delivered. (From 18 May this number will 
change to 0300 3302 152).The service is open 
to younger people, working people and families 
too if they are in need.

Beware scammers  
During the coronavirus pandemic 
there has been an increase in virus 
related scams, particularly targeting 
vulnerable people over the phone or 
door-to-door.  
Residents are advised to be on their guard and seek 
advice and support from the council’s scams unit if 
they think they have been targeted. 
The scams unit can be contacted on 01384 
818871 or via trading.standards@dudley.gov.uk 
Look out for further advice and support during scam 
awareness fortnight, which runs from June 15 to 28. 
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Going, going, gone! Cavendish 
disappears from Dudley skyline 
Cavendish House has finally disappeared 
from Dudley’s skyline - with council bosses 
vowing its demolition sparks the start of a 
“bright new future” for the town centre. 

Contrators have completed work to fully knock down the 
eyesore building, nearly a week ahead of schedule.
It has been derelict for the best part of two decades - but 
brighter times lie ahead.
The demolition will pave the way for a multi-million pound 
mixed use development in the town centre, which in turn 
will form part of a near £1 billion regeneration programme 
across the borough.
Councillor Patrick Harley, leader of the council, said:
“It is no exaggeration to say that this is a historic moment 
for Dudley town centre - I am absolutely delighted to see 
Cavendish House gone forever.
“The removal of the borough’s biggest eyesore is a clear 
sign of a brighter future post Covid-19, and the first part in 
the recovery and resurgence of Dudley.”
For the latest regeneration news visit 
www.regeneratingdudley.org.uk/

Older people who require advice about services 
available to them, or who are just feeling lonely 
or isolated can call the Pleased to Meet You 
helpline on 01384 812761.
The helpline offers older people and younger adults 
who have a disability, a “listening ear” and someone 
to talk to about their worries. It runs Monday to Friday 
9am-4pm. 

Coronavirus booklet for 
older or vulnerable people
Find advice, guidance and local, 
practical support for older or 
vulnerable people across Dudley 
borough during the coronavirus 
outbreak in a handy booklet 
being distributed by Dudley 
Council.
The booklet is called ‘How to help vulnerable 
people stay safe and well during the coronavirus 
outbreak’ and has been produced to help 
ensure that no older or vulnerable person feels 
isolated or can’t find the help they need. 

There is information about keeping safe and 
physically and mentally well; contact details for 
local organisations which are providing support 
with getting food and medication for people who 
have no one to help them; and helpful tips and 
resources. 

The booklet can be downloaded at                   
www.dudley.gov.uk/coronavirusinfo or          
copies can be found at local pharmacies          
and some supermarkets. 

How to help  
vulnerable people 

stay 
safe and well 

during the
coronavirus 

outbreak
APRIL 2020

For the latest information and updates visit www.dudley.gov.uk

Pleased to meet you
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Finance options are available
Get in touch for more information*
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NHS
www.nhs.uk/coronavirus 
Call 111 if you cannot get help online
Call 999 if it's an emergency - tell the call handler if you may 
have coronavirus

Dudley Council
www.dudley.gov.uk/coronavirus
Dudley Council Plus on 0300 555 2345 or email 
dudleycouncilplus@dudley.gov.uk

Domestic abuse
www.dudleysafeandsound.org/domesticabuse 01384 455411 
In an emergency dial 999

Mental health
NHS Every Mind Matters
www.nhs.uk/oneyou/every-mind-matters  
Text SHOUT to 85258 www.giveusashout.org/
Young Minds https://youngminds.org.uk/
Black Country Healthcare 24/7 mental health 
helpline 0345 646 0827

Safeguarding
https://safeguarding.dudley.gov.uk/safeguarding/ 
0300 555 0050 for children • 0300 555 0055 for adults

Bereavement Support
Let’s Get website - help and support 
www.lets-get.com/explore/bereavement 
Mary Stevens Hospice provides a telephone support 
line for bereavement 01384 445417
Grief Chat https://www.griefchat.co.uk/ can connect you 
to an online counsellor

Support for older or vulnerable people
www.dudley.gov.uk/coronavirusolderpeople 

Dudley Council’s Pleased to Meet You Service
01384 812761 Monday to Friday, 9am to 4pm for a chat and 
advice about getting supplies

Adult social care helpline 
0300 555 0055 Monday to Friday, 9am to 5pm.
0300 555 8574 at all other times

Dudley carers hub 
01384 818723

Support for young carers 
For information advice and guidance, young carers can call 
0300 555 0050 (option 2)

Essential food supplies 
This service is available for those who are self-isolating, 
unable to leave their home, or struggling financially 
If you need help please contact 0300 3302 152 Monday to 
Friday, 9.30am to 12.30pm to arrange a food parcel to be 
delivered 

Coronavirus welfare benefits advice line
The helpline is available on Tuesdays and Thursdays 
between 9.30am and 1pm, and 2pm to 4.30pm. Telephone 
01384 815002

Foster care
Dudley Council needs new foster carers. The Fostering 
service is encouraging people to take the first steps in to 
fostering and transforming a child’s life by finding out more 
on their website
www.fosteringindudley.org.uk

Helplines and useful links A full list of helplines and useful links is available at www.dudley.gov.uk

Please act responsibly - this will help to keep everyone safe

2m 2m2m 2m2m 2m

Make sure that you adhere to social distancing guidelines 
when visiting town centres, shops, parks and open spaces

Remain 2 metres away from others at all times • For the latest government advice visit www.gov.uk

Stay safe 
when out and  about in Dudley Borough
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Home affairs
News and views for council tenants and  leaseholders throughout Dudley borough

Message from Dudley 
Council’s Cabinet Member 
for Housing, Communities 
and Residents’ Welfare
As your Cabinet Member  
I want to reassure 
you that, in these 
unprecedented times, 
we are here to help. 
We have announced 
many measures to 
help those affected 
by the pandemic in 
order to keep our 
residents as safe 
and secure as we can.  

The government has continued the advice to 
stay home wherever possible and maintain 
social distancing, and only those who can’t work 
from home should return to work if their place 
of work is open. We appreciate that the current 
situation is causing financial worry and upset 
amongst our tenants, and we urge anyone who 
needs help to contact us as soon as possible. 

We are striving to keep our tenants safe and 
healthy. 

If we all continue to work together, we can get 
through this. 

Stay safe - stay alert 

Councillor Laura Taylor
Cabinet Member for Housing, 
Communities and Residents Welfare

The Dudley app

More and more tenants are now 
using the Dudley Council app to 
report repairs.
The app helps tenants to identify and report 
issues and also upload photographs. 

To download the FREE app 
visit your app store

Telephone support service
Please contact the Housing Support 
Team for help with Universal Credit, 
rent arrears, debt advice, furniture 
needs, utilities and much more.
Telephone 01384 812504 
between 9am and 5pm, Monday to Friday

Your home  12

June 2020
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If your employment, wages or income, and 
your ability to pay your rent, are affected 
by these measures, the Income Team at 
Dudley Council can provide reassurance 
and support during this difficult time.

Please contact us if you are struggling   
financially and:
•  have Coronavirus, or are following guidance to 

stay at home
•  have lost your job
•  are self-employed and can’t get work
•  can’t work because your workplace has closed
You may be feeling worried during this difficult 
time - we are here to help you and support you to 
maintain your tenancy.  

When we are speaking to you, our 
tenants, on any issue:
•  we will urge you to contact us if you are having 

symptoms or self-isolating and will find it 
difficult to pay your rent

•  we will take the opportunity to update your 
contact details including information on your 
current household make up and any support 
that is already in place

•  we will make referrals to other appropriate 
organisations if appropriate

•  we will refer to our in-house support team if 
appropriate

•  we can supply and deliver food bank vouchers 
and parcels

•  we will discuss alternative ways of payment if 
your current payment method is cash

Universal Credit 
The government has made changes to 
Universal Credit to increase payment levels 
and allow claims to be made more quickly.
If you are unsure about your earnings, you should 
complete a Universal Credit claim online if this is 
appropriate. We will provide advice on advance 
payments, the way in which Universal Credit 
works and the rent element of the Universal Credit 
process. You may be entitled to other benefits. 

Arrears recovery
In addition, the emergency legislation within the 
Coronavirus Act 2020 limits all landlords’ ability to evict 
tenants during the crisis period. The Act does not ban 
evictions but extends the minimum notice period before 
proceedings for possession can take place to three 
months. Initially, this applies until 30 September 2020. This 
applies to all the statutory grounds for possession - not 
just those that relate to rent arrears.

We have postponed all enforcement action for 
rent arrears for the time being and will review this 
approach regularly.
Please note that:
• rent will continue to be charged weekly
• you should make efforts to pay your rent if at all possible
• after Coronavirus, you will have an opportunity to clear 

any balances accrued on the rent account before any 
enforcement action is considered

• For queries and help on rent arrears please call the 
Rent Income Team on 0300 555 0010

• To set up, change or cancel a rent Direct Debit 
payment please call the Rent Direct Debit Team on 
01384 81 5024

Helping tenants claim the right benefits
We will support you to maximise your income and claim 
the right benefits. In addition, the following links may be 
helpful:
•  Entitled to is one of the leading online benefit 

calculators to help people determine what they can 
claim www.entitledto.co.uk

•  Turn2us also provides information on claiming benefits 
and you can also access charitable trust funds to 
support tenants                              

 https://benefitscalculator  Www.turn2us.org.uk
•  www.gov.uk the government has a dedicated 

Universal Credit page providing detailed information 
on coronavirus, claiming benefits and understanding 
Universal Credit

Further information is available via the following links:
• www.moneyadviceservice.org.uk/en/articles/

coronavirus-and-your-money
• www.moneyadviceservice.org.uk/en/articles/

coronavirus-what-it-means-for-you

Supporting tenants affected by Coronavirus 
(COVID-19) who have rent arrears
In response to the Coronavirus pandemic, the UK government has advised 
people to continue to stay at home and work from home wherever possible,        
in order to restrict the spread of the virus.  

FOR THE LATEST CORONAVIRUS UPDATES VISIT WWW.DUDLEY.GOV.UK



Support for unpaid carers
People caring for a family member or friend continue to be supported during the coronavirus outbreak by the Dudley Carers Hub helpline.  
The helpline is available Monday to Friday, between 9am and 5pm to provide information and advice. A booklet, called A guide for carers during the coronavirus outbreak, is also available. Carers are also advised to create a contingency plan so that care continues to be provided should they fall ill. A contingency planning template and the booklet can be downloaded at: www.dudley.gov.uk/coronavirusinfo or you can request a copy by calling 01384 818723.

ACL online
Unfortunately, during the current crisis, our Adult and Community Learning service has had to suspend all face-to-face classes at learning centres. However, we are offering many classes through online learning. Please contact Glen on 01384 816471 for more information or to enrol on a course.We are also offering an employability support package for residents and businesses and one-to-one support for those seeking employment or volunteering. 

Coronavirus: Information        

and support for parents, 

families and young people

Coronavirus may feel daunting and 

everyone is having to
 spend more time 

than ever before at home to help slow 

the spread of the virus.

Keeping up with school and working from 

home, exercising, limiting screen time, keeping 

occupied and motivated  are all big challenges. 

Our bespoke section on our website          

www.dudley.gov/coronavirusfamilies provides 

information and support for parents, families 

and young people who don’t feel safe; as well 

as other help and services including ideas for 

us to stay as healthy and happy as possible 

during these challenging times.

Mental health support The Black Country Healthcare NHS Foundation Trust mental health support helpline is available 24 hours, seven days a 
week for adults, older adults, and children and young people during the Covid-19 pandemic.

Telephone 0345 6460827 and press 1 if you live in Sandwell or Wolverhampton and press 2 if you live in Dudley or Walsall.

Noticeboard
Stay safe  
During these difficult times, partner During these difficult times, partner 

organisations are working harder than  organisations are working harder than  

ever to keep Dudley a safe borough, ever to keep Dudley a safe borough, 

Victims of domestic abuse, their families and 

professionals can access all available support 

services by dialling one single point of contact 

(SPOC) - 01384 455411. 

For more information about 

domestic abuse, hate 
crime, online safety, scams, 

exploitation and more, visit 

www.dudleysafeandsound.

org/help-hub

Dudley Community Information Directory
Dudley Council’s Community Information Directory is an online resource 

that provides information about local groups, support services, activities, 

and health and care services for individuals and families.   

The directory is updated regularly and local groups and services are 

encouraged to add their information to the site so people can find out 

about the fantastic things you do.

Explore your Dudley today, visit: dudleyci.co.uk 
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Dudleyci
Dudley community information directory

safe & sound
Dudley’s Community Safety Partnership
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Message from Councillor Nicolas Barlow,
cabinet member for health and adult social care
We are living in difficult times of the like we’ve never seen before - but there are signs 
the tide is starting to turn and that we are winning the battle against coronavirus.
Infection and death rates are reducing, largely thanks to the superb efforts of our frontline heroes in the NHS, 
social care, care providers and the voluntary sector.

Our doctors and nurses at Russells Hall Hospital, along with GPs in surgeries around the borough, have put 
their lives on the line to save others. The NHS, our national treasure, is coping well against the invisible enemy.

As coronavirus cases in hospitals decline we 
have sadly seen an increase in cases in care 
homes. The number of homes affected is 
relatively low compared to the total number of 
homes currently operating in the borough. 

We continue to work with all homes very 
closely, providing clinical support for 
residents, the latest advice on infection 
control procedures to reduce the risk to other 
residents and supply of personal protective 
equipment.

I wholeheartedly thank our care workers for 
the commitment they continue to show. 
A huge effort has also gone in to ensuring 
that our frontline staff fighting the virus have 

enough personal protective equipment (PPE) 
to help ensure their safety. As a council we 
have continued to secure sufficient stock up 
to now for our carers, either working in care 
homes or out visiting people in their homes. 

Despite national PPE challenges we are 
managing our PPE levels well, and we have 
to thank a number of local businesses who 
answered our calls for help and have donated 
masks, visors, gloves and hand sanitiser to the 
cause. They are life-saving donations and we 
are very thankful for them.

I have to give massive praise to the voluntary 
sector as well. Led and co-ordinated by 
Dudley CVS, they have ensured schoolchildren 

continued to receive free meals until 
government vouchers came in, as well as 
ensuring food and help is still going to the 
most vulnerable and most isolated in our 
borough.

We will continue to run adult social care 
according to the Care Act requirements for 
as long as we possibly can. We are confident 
we can keep all key services going and are 
working around the clock to do so for our 
citizens.

We are all in this together, 
and we will beat this together.
Please take care, and stay safe.

£90MILLION RESCUE PACKAGE
FOR DUDLEY BUSINESSES

APPLY NOW for a government grant to support your business at
www.dudley.gov.uk/coronavirus-business-rates-granti

• Smaller businesses with rateable values of up to £15,000, will be able to apply for grants of £10,000

• Medium to larger firms in the retail, hospitality and leisure industries with rateable values between 
£15,000 and £51,000, will be able to apply for grants of £25,000

For business advice visit www.dudleybusinessfirst.org.uk/coronavirus-business-guidance

Business rates relief has been awarded to more than 1,500 businesses including those in retail,
leisure and hospitality, and nurseries. This will happen automatically and there is no need to apply.

Stay alert to stay safe

Dudley
Business
First
LOCATE, INVEST, SUCCEED

If you would like to advertise in future editions of Your borough Your Home please contact Promarco Promotions Ltd on 01384 565646



Newman
University
B I R M I N G H A M

newman.ac.uk/opendays

STUDY AT 
NEWMAN UNIVERSITY 
THIS SEPTEMBER
 
Sign up for one of our 
Virtual Open Days
Wednesday 10th June
4pm - 8pm

Saturday 4th July
10am - 3pm

Your opportunity
Your community
Your university

#CHOOSENEWMAN
Stay Local

...the historic capital of the Black Country


